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PFA celebrated its 100th anniversary
PFA’s 100 th anniversary on 2 November 2017 was celebrated throughout 2017 with a number of activities aimed
at customers, society and employees:
• The Think Tank – The New 3rd Age
• Prize essay at Copenhagen Business School based on the think tank themes
• Announcement of the building of PFA student housing in four university cities: Odense, Aarhus, Aalborg and
Copenhagen
• Participation in the Folkemødet (The People’s Political Festival) in Bornholm focusing on the think tank themes
• Professional conference ‘PFA turns 100 – and so will you’ focusing on the think tank themes
• Staff party at the Royal Opera House in Copenhagen
• Publication of the book ‘De Danske Ministerier’ (The Danish Ministries).
The think tank results will be used in PFA’s ongoing product development and were presented to politicians,
business partners, stakeholders and customers on 2 February 2018.
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TRANSLATION:
This is a translation of PFA Holding’s Annual Report 2017 in Danish. In case of any discrepancy between the Danish
text and the English translation, the Danish text shall prevail.
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Preface

100th anniversary focusing on the future

change, but is also a unique opportunity to strengthen

In 2017, 100 years had elapsed since the foundation of

our processes and digital customer solutions. It is not

PFA as a provider of labour market mobility and financial

enough to wrap existing products in new digital design –

security for people in Denmark. This was based on the

we have to rethink and develop them further to be able

idea that PFA should make money for the customers,

to exploit the potential of technology while optimising

not off them. As a consequence, the owners at the time

and personalising our customer solutions. This is crucial

chose to waive their share of the profit we create to

if we are to continue to be able to offer the lowest costs

ensure that as much as possible would go back to our

and the best digital tools in the industry.

customers. This continues to be the case today with PFA
having grown to become Denmark’s largest commercial

One of the other areas in which technology and data

pension company. We are naturally proud of this, but

will play a central role is the area of insurance and

we are also ambitious and continuously looking for new

health. Here, it is important for us to create the right

opportunities to use our special business model to bring

balance between efficient digital processes and persons

even more benefits to our approximately 1.2 million

providing services such as fast, holistic assistance and

customers. Accordingly, we decided to spend part of our

advice. In 2017, we launched a new approach to health

anniversary year to look ahead and focus on some of our

with the PFA EarlyCare® concept, the main aim of which

future opportunities and challenges.

is to help prevent long-term sickness absence due to
stress and mental disorders. Our first experience with

A very specific trend is that we are getting older both as

PFA EarlyCare® is positive, and we are looking forward

individuals and as a society – in about 25 years’ time,

to continuing our efforts for the benefit of individual

one in four people in Denmark is expected to be over 65

employees, employers and society as a whole.

years old. This is a major change. Because we are not
only adding several years to our life expectancy – we

Solid growth and effective value creation for

are also adding more life to our years. This is generally

customers

good news which our society and pension system must

In view of stronger competition and increasing regulation

prepare for. In 2017, PFA took a very important step and

of the industry, economies of scale will become an increas-

increased our provisions to match the new longevity as-

ingly important parameter for achieving cost efficiency and

sumptions of the Danish Financial Supervisory Authority,

creating value for one’s customers. We are consequently

the FSA. We also managed to put senior citizens on the

very pleased that PFA experienced solid growth again in

public agenda through our Think Tank – The New 3rd Age,

2017 and welcomed 330 new corporate and organisational

and we launched PFA Seniorboligstandard (PFA Hous-

customers. We also saw a marked increase in payments,

ing standards for senior citizens) in collaboration with

which rose by 7.1 per cent to DKK 34.1 billion. Finally, we

the Danish Building Research Institute (SBi). Finally, we

generated an insurance result of DKK 1,166 million, of

introduced new solutions for senior citizens, including a

which 86 per cent – equivalent to DKK 1,003 million – was

care package and digital tools for senior citizens to plan

distributed to our customers through PFA CustomerCapital.

their finances. We are seeing a growing need for these

Thus, including outlays from equity and return on invest-

types of solutions that help to create the framework for

ments, PFA CustomerCapital received a total of DKK 2,235

customers’ entire lives, and it is our ambition to further

million of the profit for the year.

strengthen relations with our senior customers in the
coming years.

As a pension company, one of our most important tasks
is to make our customers’ savings grow to ensure that
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Digital progress and new approach to health

they have as much as possible to live off when they

Technology also contributes to changing our society,

retire. We lived up to that in 2017, when PFA’s total

and at PFA we are working on an ambitious digital trans-

return amounted to DKK 26.3 billion, and our market

formation programme. This means that an increasing

rate customers achieved returns of up to 13.5 per cent,

number of our employees are working across business

including PFA CustomerCapital, depending on their in-

segments, continuously developing, testing and ad-

vestment profile and time horizon. This is a satisfactory

justing our IT solutions in cooperation with customers.

result in a year that looked a bit uncertain initially, with

This approach ensures regular prioritisation, greater

a new president in the USA and a number of important

flexibility and faster delivery. It constitutes a major

parliamentary elections in Europe that had the potential
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to challenge EU stability. So it was critical for us to suc-

Soraarneq to PFA Pension as at 1 January 2018. The new

ceed in increasing the risk as the elements of uncertainty

agreement allows us to meet the need for a wider range

decreased. As a result, we were able to reap the benefits of

of products and digital solutions, and our customers in

the improvement in the financial markets and generate ex-

Greenland will also benefit from improved yield potential

cellent returns on both pension funds and available funds.

and lower costs.

It is our ambition to provide the best long-term returns

New customer promise: ‘PFA – Mere til dig’

in Denmark, and in 2017, we maintained our ranking

(More for you)

at the top of the list among our competitors for five-

Whether we are looking at our investments, products

year returns. Among other things, we increased our

or processes, 2017 was an extraordinarily innovative

exposure to alternative investments by leveraging our

anniversary year for PFA. It is therefore highly satis-

strong position in the market to carry out a number of

factory that we also managed to improve employee

attractive investments. For example, we acquired the

engagement, which increased from 5.8 to 6.0 on a scale

US infrastructure company Interpark together with a

from 1-7 in 2017. This is a good result that we want to

small group of international investors. We also invested

maintain, because we believe that a high level of en-

heavily in Walney Extension, the world’s largest offshore

gagement leads to happy employees, strong results and

wind farm. Finally, we topped the year off with a histor-

satisfied customers. Measured by our digital solutions,

ically large investment in Nykredit. We expect to benefit

personal advice and telephone service, satisfaction with

significantly from all these investments and they will

PFA is high, and this year we were rewarded for our

contribute to strengthening our long-term returns.

efforts with the award for this year’s Digital Finance
Company and a prize for providing Denmark’s best cus-

Adjustment of the Group

tomer service by telephone.

2017 was also the year in which PFA decided to further streamline its business. Among other things, we

Even though we have existed for 100 years, our process

divested Mølholm Forsikring A/S in order to focus on

of development and innovation is far from complete.

our strategic ambition of providing more integrated

We have great expectations for the next 100 years and

health solutions to our corporate and organisational

our goal is just as ambitious as it is clear and simple. We

customers. We also concluded an agreement to transfer

must live up to the customer promise that we added to

the pension plans in our Greenlandic subsidiary PFA

our brand this year: PFA – More for you

Yours sincerely

Torben Dalby Larsen

Allan Polack

Chairman of the Board of Directors

Group CEO
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1,166

26.3

Total insurance result

Total return on investments

The total insurance result, covering the business are-

The total return on investments came to DKK 26.3

as pension and sickness and accident, showed a profit

billion in 2017, driven primarily by solid returns on

before tax of DKK 1,166 million.

shares.

2,235
DKK million

215

Customers’ share of profit for the year

Solvency ratio

CustomerCapital’s share of the total insurance result

The solvency ratio (Solvency II) for the PFA Group

was DKK 1,003 million. To this is added outlays from

was 134 per cent at year-end 2017, and was 215

equity and returns on investments from PFA Custom-

per cent for PFA Pension.

DKK million

DKK billion

per cent

erCapital. CustomerCapital thus received a total of
DKK 2,235 million of the profit for the year.

-423

733

Result on sickness and accident insurance

Lowest costs in the industry

operations

Expenses per insured amounted to DKK 733, and

Sickness and accident insurance operations showed a

PFA thus maintained the lowest costs among com-

loss before tax of DKK 423 million, up DKK 58 million

mercial companies.

DKK million

DKK

on 2016.

Satisfactory returns
The total return on market rate products (N2) was 8.3 per cent, while the return on average interest rate products (N1)
came to 3.5 per cent. In 2017, returns on the investment profiles in market rate, PFA Invests, were:

6.6 %

8.9 %

11.2 %

13.5 %

The returns include PFA CustomerCapital and are based on a presumption of 30 years to retirement.

4
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330

new customers

Customer intake
In 2017, PFA welcomed 330 corporate and organisational
customers and lost 79. PFA has maintained its position
as the preferred pension supplier for Denmark’s largest
businesses and organisations.

9.4 %

growth in payments

Increasing payments
In 2017, regular payments to PFA increased to DKK 21.0
billion, equivalent to a 9.4 per cent increase relative to the
previous year.

10.8
DKK billion in net payments

Solid net payments
Total payments to PFA came to DKK 32.1 billion (exclusive
of sickness and accident), while benefits paid amounted
to DKK 21.3 billion. Thus, net payments of DKK 10.8 billion
were posted.

594

DKK billion in investment funds

No. 5 in Europe
PFA had investment funds of DKK 594 billion at the end
of 2017. According to a survey made by IPE (Investment &
Pensions Europe), the European publication for institutional
investors, PFA is the fifth-largest pension company in Europe.

Employee
engagement

6.0

Increase from 5.8 on
a scale of 1 to 7
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Selected events in 2017
16 January
PFA divests Mølholm Forsikring
PFA announces the divestment of Mølholm Forsikring
to the Norwegian insurance group Gjensidige.

23 January
The Think Tank – The New 3rd Age is established
The think tank consists of experts, opinion-makers and
specialists who are to make recommendations for ensuring a good retirement for the elderly of the future.

20 February
PFA invests in growing urban areas
PFA and Industriens Pension join forces to invest DKK 1
billion in residential properties in growing urban areas
outside the Greater Copenhagen area and Aarhus.

20 March
Denmark’s best customer service by telephone
PFA receives the customer service award ‘Kundeservice
Award’ of the year for providing the best customer
service by telephone. The award is given by the Confederation of Danish Industry Service and the market

6 April

research institute Wilke.

Denmark’s best digital pension company
For the second year running, PFA receives the digital
pension company of the year award, which is given by
the Danish news media FinansWatch and the market
research institute Wilke.

2 June
PFA’s image has improved
PFA moves up nine positions in the Berlingske Business
Guld Image study and, as no. 34, now has the secondhighest ranking among all financial undertakings.

13 June
PFA distributes more than DKK 1 billion extra in
CustomerCapital
In 2016, PFA distributed a total of DKK 2.4 billion in PFA
CustomerCapital to customers, equating to an annual
return of 20 per cent.

30 August
PFA builds student housing
In celebration of its 100 th anniversary, PFA will build
new student housing in the four university cities
Aalborg, Aarhus, Copenhagen and Odense. The first
student housing facility will be completed in Odense
in 2020.

6
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27 September
PFA gets new brand and logo
PFA changes its brand from PFA Pension to PFA Mere til
dig (More for you). This is done to emphasise that PFA
today helps customers with much more than pension.

2 November
PFA celebrates its 100th anniversary

2 November
PFA invests in the world’s largest offshore wind
farm
Together with PKA, PFA buys half of the Walney Extension
offshore wind farm from Ørsted at a price of approximately DKK 17 billion.

23 November
PFA invests DKK 6.9 billion in Nykredit
A consortium headed by PFA buys shares in Nykredit
at a total price of DKK 11.6 billion. This is the largest
single investment in PFA’s history.

7 December
PFA Brug Livet Fonden
PFA’s charitable foundation awards DKK 200,000,
which is distributed among five selected causes.

8 December
PFA Soraarneq
The Danish FSA approves the portfolio transfer of PFA
Soraarneq to PFA Pension.

22 December
PFA launches ESG fund in You Invest
PFA launches the ESG fund UBS Global Sustainable Equity Strategy, which offers customers the opportunity to
invest in companies which focus on sustainability.

31 December
Danish investment champion
PFA Invest ends the year as Denmark’s best mutual
fund according to the independent research institute
Morningstar.

PFA Hold i ng A nnual Rep ort 2017
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8.1

Satisfaction score

Visits to My PFA (mitpfa.dk)
In 2017, My PFA was logged on to approximately 1.7 million
times. The average satisfaction score was 8.1 on a scale
of 1 to 10.

8
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The financial statements in brief

Key figures and financial ratios for the PFA Group
Key figures (DKK million)

2017

2016

Profit/(loss), Pension

1,589

1,960

Profit/(loss), Sickness and accident insurance

(423)

(481)

Total result on insurance business

1,166

1,480

Of this PFA CustomerCapital’s share

1,003

1,291

180

90

56

93

Profit/(loss) before tax

399

372

Tax

(96)

(60)

Minority interests’ share

(56)

(93)

Profit/(loss) for the year

247

219

Total payments

34,064

31,818

Total investment return

26,340

26,519

440,826

410,541

Provisions for claims

5,400

4,449

Equity, PFA Holding

5,549

5,302

31,359

28,838

596,268

607,178

8.3 %

6.5 %

5.3-13.5 %

6.5-8.2 %

1.5 %

2.2 %

0.21 %

0.22 %

DKK 733

DKK 739

Solvency ratio – PFA Group

134 %

137 %

Solvency ratio – PFA Pension

215 %

285 %

4.6 %

4.2 %

Income statement

Equity’s other income etc., net
Minority interests’ share

Balance sheet
Total provisions for insurance and investment contracts

PFA CustomerCapital
Total assets

Financial ratios
Rate of return related to market rate products
Rate of return in market rate profiles
Rate of return related to average interest rate products
including accumulated value adjustment
Expense ratio on provisions
Expenses per insured

Return on equity after tax

10
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Performance overview
Overall, the 2017 results were satisfactory and exceed-

Profit/(loss) before tax by business area
DKK million

2017

2016

Pension

1,588

1,960

cent compared to 2016. Expenses per insured decreased

Sickness and accident insurance

(423)

(481)

by 0.9 per cent compared with 2016.

Total result on insurance business

1,166

1,480

Of this PFA CustomerCapital’s share

1,003

1,291

the first half of 2017 and had a positive effect on results

Outlay – discretionary rebates

(160)

(203)

for 2017.

Equity – other income, net

340

293

Minority interests’ share

56

93

Profit/(loss) before tax

399

372

ed expectations. PFA delivered a total return on investments of DKK 26.3 billion, and payments rose by 7.1 per

The divestment of Mølholm Forsikring was completed in

The sickness and accident insurance operations have
improved from a loss of DKK 481 million to a loss of
DKK 423 million. This is, among other things, due to a
number of initiated efforts to improve the results for

In the pension area, the profit for the year amounted

sickness and accident insurance.

to DKK 1,588 million compared to DKK 1,960 million in
2016. In 2017, it was possible to recognise full opera-

Pre-tax profit amounted to DKK 399 million against DKK

tional risk charge in all interest rate groups as income.

372 million in 2016. After tax and deductions for the

As mentioned above, the operational risk charges in

share attributable to minority interests, the results were

interest rate groups 3 and 4 were reduced with a view

DKK 247 million against DKK 219 million in 2016.

to maintaining a collective bonus potential in the interest rate groups. In 2017, no amounts were recognised as

The results for the year exceeded expectations, which is

income from the shadow account.

primarily attributable to a good return on investments.
As expected, the results were also affected by the

The recorded loss on sickness and accident insurance

reduced operational risk charge on average interest rate

operations amounted to DKK 423 million against a loss

products and improvement in the results of sickness and

of DKK 481 million in 2016. The results were positive-

accident insurance operations.

ly affected by initiatives launched, higher investment
returns and a reduced risk margin. The risk margin was

As a consequence of the general increase in life ex-

reduced due to availability of better data concerning

pectancies, PFA has chosen to base its life insurance

consumer behaviour. The results were negatively im-

provisions on the longevity benchmark, applying a

pacted by increased provisions for premium and claims

20-year data period rather than the 30-year data period

provisions and the related risk margin.

previously applied. This increased the life insurance
provisions and reduced the collective bonus potential by

Value creation for customers

DKK 2.3 billion. With a view to maintaining the collective

Most of the value generated by PFA goes back to the

bonus potential in all four interest rate groups, the op-

customers by way of a return on their savings. This is

erational risk charge was reduced in interest rate groups

effected by:

3 and 4 in 2017. This reduced the results for the year.
• Addition of return on investments to customers’
The Board of Directors recommends a dividend distribution of DKK 50,000 in PFA Holding.

deposits
• Addition of return via PFA CustomerCapital. CustomerCapital receives most of PFA’s insurance result for the
year.
PFA CustomerCapital is part of the customers’ total
savings in PFA. In 2017, customers received DKK 1,003
million out of PFA’s insurance result of DKK 1,166 million. To this is added an outlay of DKK 160 million from

PFA Hold i ng A nnual Rep ort 2017
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equity for the year as well as a return on investments

Return on investments

etc. from CustomerCapital amounting to DKK 1,073 mil-

The total return on investments was DKK 26.3 billion in

lion. PFA CustomerCapital thus received a total of DKK

2017.

2,235 million of the profit for the year in 2017.

Investment return before tax

Payments

2017

Total payments amounted to DKK 34.1 billion against

2016

DKK 31.8 billion in 2016. The regular payments amount-

Average
annual
return
20152017

Average
annual
return
20132017

ed to DKK 21.0 billion against DKK 19.2 billion in 2016,

Market rate

8.3 %

6.5 %

7.2 %

8.2 %

equivalent to an increase of 9.4 per cent.

Average interest
rate including acc.
value adjustment

1.5 %

2.2 %

2.6 %

3.0 %

Average interest
rate

3.5 %

6.6 %

4.1 %

5.1 %

16.0 % 20.0 %

18.7 %

19.2 %

Single payments and transfers increased by DKK 0.4 billion to DKK 13.0 billion against DKK 12.6 billion in 2016,
equivalent to a 3.5 per cent increase.

Return on Individual CustomerCapital

Payments to market rate plans represented 87 per
cent of total payments. Thus, the share of payments to

In 2017, customers with market rate plans (PFA Invests)

market rate plans was up 1 percentage point compared

received returns of up to 13.5 per cent, including a 16 per

to 2016.

cent return on Individual CustomerCapital, depending on
the customer’s chosen investment profile. Customers with
the largest share of high-risk assets (investment profile

Total payments
DKK billion

2017

2016

Market rate

29.8

27.2

Average interest rate

2.3

2.6

Sickness and accident insurance

2.0

2.0

Total payments

34.1

31.8

D), received the highest return. The total return on market
rate products (N2) amounted to 8.3 per cent.

Return on market rate products, PFA Invests 2017
Years to retirement
Profile D
– high risk

Payouts
Benefits paid out increased to DKK 21.3 billion in 2017

Profile C
– moderate risk
Profile B

from DKK 17.2 billion in 2016. This increase was primar-

– low risk

ily attributable to an increase in the number of pension

Profile A

plan surrender cases.

– very low risk

In 2017, net payments thus amounted to DKK 10.8 billion against DKK 12.7 billion in 2016, meaning that PFA

30

15

5

-5

13.5 %

10.2 %

8.5 %

8.0 %

11.2 %

8.8 %

7.4 %

7.1 %

8.9 %

7.5 %

6.5 %

6.2 %

6.6 %

6.1 %

5.4 %

5.3 %

The return includes 5 per cent Individual CustomerCapital and a return
on Individual CustomerCapital of 16 per cent. It does not include payout
protection cover.

retains a very solid net payment level.
The return related to average interest rate products
Gross claims paid out from sickness and accident insur-

adjusted for the change in accumulated value adjustment

ance fell to DKK 1,245 million from DKK 1,355 million in

for the period amounted to 1.5 per cent in 2017. The total

2016.

return related to average interest rate products (N1) was
3.5 per cent.
The deposit interest rate for customers with average
interest rate plans is 1.5 per cent per year. Including a
return on Individual CustomerCapital of 16 per cent, this
corresponds to a total return on the deposit before tax
of up to 2.2 per cent in 2017.
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In 2017, customers with CustomerCapital linked to

return on investments, net payments and CustomerCap-

their market rate plans and average interest rate plans

ital’s share of the profit for the period.

received a return of 16 per cent on their Individual
CustomerCapital.

Provisions for insurance and investment
contracts

Cost development

In the past few years, PFA has experienced strong

Total costs of the PFA Group increased to DKK 2,203

growth in life insurance provisions for market rate plans.

million in 2017 from DKK 2,052 million in 2016. The in-

This trend continued in 2017, and the growth meant

crease is primarily attributable to continued investments

that life insurance provisions for market rate plans now

in the investment area as part of the implementation

exceed life insurance provisions for average interest rate

of PFA’s investment strategy and due to an increase in

plans.

invested customer funds.
Life insurance provisions for market rate plans amounted
The insurance operating expenses, which are used to

to DKK 223 billion against DKK 187 billion at year-end

calculate expense ratios, increased moderately to DKK

2016. Also in 2017, PFA had a standing offer for its cus-

865 million in 2017 from DKK 846 million in 2016.

tomers to move their savings from average interest rate
plans to market rate plans, using their share of reserves

Expenses per insured dropped to DKK 733 from DKK 739

as a transfer allowance. The internal transfers from av-

in 2016.

erage interest rate to market rate amounted to DKK 5.5
billion, including transfer allowances of DKK 1.6 billion.

Expense ratio on provisions was 0.21 per cent, which is
a drop from 0.22 per cent in 2016.

Customers’ total savings in market rate plans amounted to 52 per cent of total life insurance provisions for

Developments in balance sheet items

market rate plans and average interest rate plans at

The balance sum amounted to DKK 596 billion at year-

year-end 2017. Thus, the share of savings in market rate

end 2017 against DKK 607 billion at year-end 2016.

plans increased by 6 percentage points compared to

Total provisions for insurance and investment contracts

year-end 2016.

increased due to payments and return on investments.
Provisions for insurance and investment contracts

Life insurance provisions for average interest rate plans

amounted to DKK 441 billion against DKK 411 billion at

fell to DKK 206 billion compared to DKK 216 billion at

year-end 2016.

year-end 2016. One reason for this development is the
continued transfer of funds from average interest rate

Debt to credit institutions related to repo transactions,

plans to market rate plans. Collective bonus potential

pending securities transactions and debt regarding de-

amounted to DKK 10.5 billion, down by DKK 1.8 billion,

rivatives with a negative market value amounted to DKK

primarily due to the fact that the life insurance provi-

110 billion against DKK 154 billion at year-end 2016.

sions are now based on a 20-year longevity benchmark,

Repo transactions fell by DKK 49 billion to DKK 68 billion

and because profit margin provisions were made at year-

at year-end 2017.

end 2017.

Equity increased by DKK 0.8 billion to DKK 7.7 billion.

Solvency

The increase in equity is attributable primarily to an

The capital base in PFA Pension, which makes up the

increase in minority interests’ investments in PFA Kapi-

main part of the Group’s capital base, consists primarily

talforening. Equity for PFA Holding A/S amounted to DKK

of equity and CustomerCapital. The capital base in PFA

5.5 billion against DKK 5.3 billion at year-end 2016.

Pension was increased in 2017, mainly due to operational risk charge from the portfolio of average interest rate

In total, PFA CustomerCapital increased by DKK 2.5

plans, a positive return on investments and net pay-

billion in 2017 and amounted to DKK 31.4 billion as at 31

ments to CustomerCapital. The capital base amounted

December 2017. The increase is attributable to a good

to DKK 37.5 billion as at 31 December 2017.

PFA Hold i ng A nnual Rep ort 2017
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The solvency capital requirement for PFA Pension
amounted to DKK 17.5 billion at year-end 2017 against
DKK 11.8 billion at year-end 2016. The solvency ratio for
PFA Pension thus amounted to 215 per cent at year-end
2017 against 285 per cent at year-end 2016.
The Group’s capital base and solvency capital requirement as at 31 December 2017 amounted to DKK 23.8
billion and DKK 17.7 billion, respectively, and the Group’s
solvency ratio thus comes to 134 per cent.
The solvency ratio for the Group is lower than the
solvency ratio for PFA Pension, as only the part of the
CustomerCapital covering PFA Pension’s solvency capital
requirement can be included in the Group’s capital base
under the Solvency II regulations.
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The financial markets

2017 was a year characterised by rising share prices and

domestic consumption. The improved economic outlook

a continued low level of interest rates. Improvement in

also affected the currency markets, and the euro was

equity markets was supported by increasing economic

significantly strengthened. Nevertheless, the export

growth in Europe, the USA and Asia, and it was the first

sector contributed positively to growth in the eurozone,

year since the financial crisis to show a synchronous

as increasing global demand more than offset the nega-

economic upturn driven by the private sector.

tive consequences of the strengthening of the euro.

A number of political events affected the financial

In France, Emmanuel Macron and his party won an com-

markets in 2017, among other things the U.S. presiden-

fortable electoral victory at the presidential election and

tial transition and a number of European parliamentary

the subsequent general election. This led to expecta-

elections. Viewed in isolation, uncertainty about the

tions of reforms and greater optimism concerning the

political direction contributed to increasing fluctuations

progress of European cooperation, which caused a sub-

in the equity markets, but the fluctuations were limited,

stantial increase in European share prices. In March, the

and the underlying trend was positive and dominated by

UK activated the process to leave the European Union.

the improved economic outlook.

However, as this was expected following the Brexit vote
in 2016, it did not cause significant movements in the

Development in global shares and 10-year euro

financial markets.

interest rates

The ECB maintains an accommodative monetary
525
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Throughout 2017, the European Central Bank (ECB)
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maintained a highly accommodative monetary policy
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based on negative interest rates and purchase of bonds.
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In October, the ECB announced that the bond purchase
programme would continue until September 2018 – and
possibly longer. However, a more positive outlook on
growth in the eurozone is contributing to a reduction
of the monthly purchases in 2018 from EUR 60 billion
to EUR 30 billion euro. The ECB emphasised that the

350
2014
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2017

0,0

interest rate is not expected to be raised until some
time after the expiry of the bond purchase programme.

MSCI global share index, l.a.
-

Eurozone, 10 year government bond interest rate, r.a.

The reason is that inflation – though gradually increasing – is expected to remain below the ECB objective of 2
per cent. The prospects of an extended period of bond

Growth in the eurozone exceeded expectations

purchases and low interest rates contributed to keep

Growth rates in the eurozone were significantly higher

long-term bond yields at a low level throughout 2017.

than expected. GDP growth reached 2.7 per cent in
Q4 compared with the same quarter in the previous

Robust growth in the USA

year, which was the highest growth rate for six years.

After a slightly weak Q1, growth accelerated in the USA,

Hence, growth in 2017 was significantly higher than the

reaching 2.5 per cent in Q4 compared with the same

market expectations of 1.5 per cent at the beginning

quarter in the previous year. Activity levels were broadly

of the year.

based across the service and manufacturing sectors.
Continued robust progress in employment supported

Growth in the eurozone is broadly based, and no coun-

households’ purchasing power and boosted private con-

tries are in recession any more. Spain and Germany were

sumption, while unemployment dropped to 4.1 per cent

the growth engines throughout 2017, but growth in

in December – the lowest level since 2001. However,

France and Italy also accelerated to the highest level in

using broader-based unemployment figures including

several years. The positive development led to increas-

e.g. persons unable to find full-time jobs shows higher

ing employment, which supported robust growth in

levels. This may be part of the explanation why the low
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15

unemployment rate has only led to moderate wage

Increasing growth in the Danish economy

pressure in the labour market.

The activity levels in the Danish economy increased
strongly in the first half of the year, but lost momentum

The key economic indicators maintained a picture of

in the course of Q3 with GDP growth slowing to 1.4 per

the USA experiencing robust economic growth and thus

cent compared with the same quarter in the previous

contributing to a strong increase in US share prices for

year. The weak growth was surprising in view of robust

the year as a whole.

progress in export markets, increasing employment, declining unemployment, rising house prices and interest

Selected share indices

rates that remain very low. The labour market showed
135
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indications that certain sectors were experiencing bottlenecks, but this has not yet led to wage pressures that
may impair competitiveness or threaten the solid cur-

125

rent-account surplus. The property market showed signs
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a sounder development than was the case before the
financial crisis.
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China maintained strong momentum
Chinese growth exceeded expectations in 2017 and
was in the top range of the Chinese authorities’ growth
targets for the year. This reflects a robust domestic

2017
Emerging Markets: MSCI EM (USD)

Denmark: OMX C20 (DKK)

demand, and that Chinese export businesses have bene-

Eurozone: Eurostoxx 50 (EUR)

USA: S&P 500 (USD)

fited from the global recovery. The authorities have used
this period of strong growth to tighten up regulation of

Gradual tightening by the Fed

the financial markets in China. This may result in slightly

The US Federal Reserve (the Fed) raised the interest rate

weaker growth in the credit-dependent economy in

three times in the course of 2017 and maintained the

future, but it may also lead to more sustainable growth

signal that the interest rate may be raised again in view

rates.

of the robust growth and the shrinking spare capacity
in the economy. In October, the Fed started to reduce

Most other large emerging market economies also

the bond portfolio accumulated through several bond

saw stronger activity, which was underpinned by the

purchase programmes by ceasing to reinvest a small

global recovery and rising commodity prices. Shares

proportion of the maturing bonds.

from emerging markets generated some of the highest
returns on investments in 2017.

The monetary policy was tightened at a moderate pace,
reflecting the rising level of economic activity combined
with relatively modest inflationary pressures. In future,
increasing capacity pressures are expected to lead to
higher inflation, but inflation remained surprisingly low
in 2017. This has led to a debate about whether the
cause is structural changes in the relationship between
growth and inflation, including as a result of increasing
online shopping and more automation. Low inflation has
been a significant argument in favour of maintaining the
very moderate pace in interest rate increases despite full
employment and robust growth.
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Return on investments

In 2017, PFA achieved a positive return on investments

tory of PFA: The acquisition of an equity interest in Wal-

of DKK 26.3 billion. The investment return is primarily

ney Extension, the world’s largest offshore wind farm,

attributable to solid returns on shares, including listed

and the acquisition of an ownership share in Nykredit.

shares in particular, but alternative investments and
properties were also contributing factors. The return on

The total portfolio of alternative investments increased

bonds was generally more modest due to rising interest

by DKK 10 billion in 2017 to DKK 26 billion at the end

rates, but credit bonds generated a good return. The

of the year. The high level of activity in 2017 created a

contribution to the return from currency hedging of the

solid foundation for attractive long-term returns, and

US dollar was strong and positive, while interest rate

considering the maturity and risk of the portfolio, the

hedging contributed negatively.

return on alternative investments is generally satisfactory.

High returns on shares
In 2017, listed shares generated an overall return of

Substantial returns on properties

15.1 per cent, including currency hedging, and emerg-

PFA is exposed to properties globally and continued the

ing markets showed particularly high returns. While US

expansion of both its domestic and foreign portfolios in

shares also developed positively, the return measured

2017. The total return on property investments amount-

in Danish kroner was heavily reduced by a decline in the

ed to 8.0 per cent in 2017, including currency hedging.

dollar rate. However, PFA had hedged the majority of its
investments in US shares, which contributed positively

Again in 2017, the Danish property market experienced

to the return on shares.

a record-high level of transactions, which had a positive
effect on property values. The rest of Europe was

European shares also yielded substantial returns. This

also characterised by increasing transaction volumes

applies particularly to Danish shares, which constituted

– especially in Germany, where the volume reached

one of the best-performing markets in Europe.

the highest level ever. The UK also experienced growth
after a somewhat more sluggish 2016 in the wake of

Overall, PFA’s portfolio of listed shares generated a

the Brexit vote. The US property market generated good

return significantly above the benchmark, which is

stable returns which were not fully on a par with the

attributable to the choice of individual shares, the pre-

2015 and 2016 levels, however. In Asia, a positive trend

dominance of emerging markets as well as the currency

slowly gaining momentum at the end of 2016 continued

hedging of the US dollar.

throughout 2017.

Satisfactory returns on alternative investments

Sound return on credit bonds

In 2017, alternative investments generated a total

In 2017, PFA’s portfolio of credit bonds generated a

return of 7.1 per cent, including currency hedging. This

return of 5.0 per cent, including currency hedging. The

was mainly sustained by Private Equity with a return

return was supported by a narrowing of credit spreads,

of 9.4 per cent, while loans, as expected, generated a

a good choice of individual securities as well as a strong,

more moderate return of 5.1 per cent. Investments in

positive contribution from the hedging of currency risk

infrastructure generated a lower return of 3.5 per cent,

in the US dollar. Investment grade bonds in particular

mainly due to high start-up costs associated with some

generated high returns, but also high yield bonds and

large investments.

emerging market bonds showed good results.

PFA increasingly invests in unlisted companies and

Overall, Danish bonds generated a positive return of 3.0

assets. We are seeing favourable opportunities within

per cent in 2017. This was primarily due to the portfolio

unlisted investments, and staffing up has enabled us

of Danish mortgage bonds, which yielded a return of

to capitalise in this area. However, competition within

3.3 per cent and was supported by interest from foreign

these types of investments is strong and necessitates a

investors, among others.

highly structured and selective approach to the market.
In 2017, PFA made a number of alternative investments,

The portfolio of Danish mortgage bonds is PFA’s largest

including the two largest single investments in the his-

single portfolio of securities.
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Foreign government bonds yielded a negative return and

Solid returns on average interest rate products

were pulled down by the tendency towards rising inter-

Customers with average interest rate plans received a

est rates and a fall in the US dollar and pound sterling.

total return of 3.5 per cent in 2017. Currency hedging
had a strongly positive effect on the return, but shares,

High returns on market rate products

alternative investments and properties also contributed

Customers with market rate plans (PFA Invests) received

positively to the return on average interest rate prod-

a return on their savings of up to 13.5 per cent (before

ucts. Interest rate hedging contributed negatively to the

tax and including the return on Individual Customer-

return, but this was to some extent offset by reduced

Capital) depending on the time horizon and choice of

insurance liabilities.

investment profile. Customers with the largest share of
high-risk assets received the highest returns. The total

Interest rate groups 1-4 yielded investment returns of

return on market rate products (N2) amounted to 8.3

between 2.3 per cent and 4.7 per cent.

per cent in 2017.
Customer return on market rate products, PFA Invests
2017
Years to retirement

30

15

5

-5

Profile D
– high risk

13.5 %

10.2 %

8.5 %

8.0 %

Profile C
– moderate risk

11.2 %

8.8 %

7.4 %

7.1 %

Profile B
– low risk

8.9 %

7.5 %

6.5 %

6.2 %

Profile A
– very low risk

6.6 %

6.1 %

5.4 %

5.3 %

The return includes 5 per cent Individual CustomerCapital and a return
on Individual CustomerCapital of 16 per cent. It does not include
payout protection cover.

Return and deposit interest rate in PFA’s interest rate
groups 2017
Interest rate
group

Return

Deposit interest
rate*

1

4.7 %

2.2 %

2

3.4 %

2.2 %

3

2.3 %

2.2 %

4

2.7 %

2.2 %

* The deposit interest rate includes 5 per cent in Individual CustomerCapital and a return on Individual CustomerCapital of 16 per cent.

The table below shows the relation between the investment return achieved and the deposit interest added
to average interest rate plans for customers in interest

In the last five years, PFA has delivered a total return in

rate group 1. The return on investments amounted to

the market rate environment that ensures a continued

4.7 per cent in interest rate group 1 and exceeded the

top rating among our competitors.

deposit interest rate. Part of the difference was used to

From return to deposit interest rate in PFA Pension
Interest rate
group 1
Customers’
deposit

Individual
CustomerCapital

4.7 %

3.3 %

Collective pension yield tax

(0.3 %)

-

Operational risk charge allocable to equity and CustomerCapital

(0.5 %)

1.7 %

-

2.8 %

Transfer allowance

(1.1 %)

-

Change in value of insurance liabilities

(0.6 %)

-

Transfer from customers’ unallocated bonus reserves/Collective CustomerCapital

(0.8 %)

8.2 %

Deposit interest rate before tax/interest on Individual CustomerCapital

1.5 %

16.0 %

Investment return for customers

Results from other activities

Deposit interest rate before tax, including 5 % CustomerCapital
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2.2 %

increase customers’ unallocated bonus reserves. Also,

An overview of PFA Invest’s returns can be found at

customers transferring to market rate products qualified

pfainvest.dk/afdelinger (in Danish only).

for a share of the reserves in the form of a transfer
allowance.

Responsible investments 2018
The work on responsible investments is an integral part

The investment return and operational risk charge etc.

of the PFA investment process. In 2017, we updated our

in CustomerCapital amounted to 7.8 per cent in total in

policy in the area, which continues to be based on inter-

2017. The higher interest rate of 16 per cent on Individu-

national conventions and principles, including:

al CustomerCapital was therefore due to a transfer from
Collective CustomerCapital of 8.2 per cent. This is in

• The UN-supported principles for responsible investments

line with the agreement with the Danish FSA on the aim

• The UN Global Compact

of transferring Collective CustomerCapital to Individual

• The UN Guiding Principles on Business and Human Rights

CustomerCapital over a number of years.

• The Paris Agreement (COP21) on reduction of
greenhouse gas emissions.

Savings products targeting available funds
The mutual fund Investeringsforeningen PFA Invest,

Investments in shares and bonds are regularly screened

which offers e.g. sub-funds for the placement of avail

on the basis of compliance with the international conven-

able funds, delivered sound returns in 2017. Throughout

tions and principles on which the PFA policy is based. As

most of the year, the independent research institute

something new, we are now also screening to determine

Morningstar ranked PFA Invest among the best Danish

whether companies behind issuances of listed securities

mutual funds by risk-adjusted return, and PFA Invest

have responsible tax practices in relation to the OECD

was at the very top in the end-2017 analysis comprising

Base Erosion and Profit Shifting (BEPS) Action Plan. In

returns for the last three years. At the same time, the

addition, we have updated our approach to active owner-

funds Value Aktier (Value Shares) and Globale Aktier

ship in line with the recommendations on active owner-

(Global Shares) advanced to a five-star rating by Morn-

ship published by the Committee on Corporate Govern-

ingstar in 2017. This means that they are among the top

ance. PFA’s Responsible Investment Board (RI Board)

10 per cent of comparable funds throughout Europe by

monitors and prioritises the implementation of the policy

risk-adjusted return after expenses. Five out of a total

and guidelines and evaluates the ethical dilemmas regu-

of seven rated funds in PFA Invest now have five stars,

larly arising in our work on responsible investments.

and the average rating is 4.57 stars. Six funds have not
yet received a rating, as the funds must have existed for

PFA entered into an agreement on delivery of environ-

more than three years before rating is possible.

mental, social and governance (ESG) data and analyses
concerning more than 5,000 companies in order to

In 2017, 10 out of the 11 funds in PFA Invest which

improve the handling of non-financial risks in connection

existed throughout 2017, yielded positive returns of

with the investment process. This data will enable us to

between 1.0 per cent and 14.5 per cent, whereas a

perform analyses of the companies’ long-term challenges

single fund, Udenlandske Obligationer (Foreign Bonds)

and opportunities, which are not necessarily reflected in

yielded a negative return of 0.1 per cent. The share

traditional financial analyses. The analyses can be used in

funds yielded the highest returns with Danish shares

relation to both climate targets and the UN Guiding Prin-

in the lead, while traditional bonds generated more

ciples on Business and Human Rights by improving the

moderate returns given the low interest rate level. The

possibilities of assessing the risk of negative impacts on

mixed funds Balance A, Balance B and Balance C gener-

society of PFA’s investments. They will be implemented in

ated positive returns of 3.7 per cent, 6.6 per cent and

PFA’s processes on an ongoing basis, and we will publish

7.4 per cent, respectively.

our methods and action plans in 2018.

Two new balanced funds – Balance AA and Balance

Climate screening

Akkumulerende (Balance Accumulating) were established

PFA has developed a method for climate screening of

in 2017.

listed companies in the investment portfolio. Among
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other things, the screening is based on the companies’

PFA also cooperates with other investors in order to

emissions of greenhouse gases, their current and future

increase the impact of its dialogue with the companies.

environmental objectives as well as any reserves of

In the autumn of 2017, PFA became a member of Nordic

fossil fuels. The purpose is to be able to measure carbon

Engagement Cooperation (NEC). The other members are

emissions in PFA’s investment portfolio and assess this

Folksam (Sweden), KLP (Norway) and Ilmarinen (Finland).

in relation to expectations under the Paris Agreement,

The membership of NEC makes it possible to enter a

which sets targets for global carbon emissions. The

dialogue with several companies and to use the four

quality of data is subject to ongoing development, and

investors’ total voting power.

climate scenario analyses are expected to play a greater
role in future. PFA has joined the Institutional Investors

PFA conducts its own screenings and analyses of

Group on Climate Change (IIGCC) to collaborate with oth-

countries in accordance with PFA’s policy and guidelines

er investors and encourage consistent climate legislation

for responsible investments in government bonds. PFA

in the EU and globally.

does not enter into engagement dialogues with countries, as this is considered to be a foreign policy issue.

Active ownership

At the end of 2017, PFA invested in government bonds

PFA regularly screens the investment portfolio and en-

in 95 countries. The list of countries in which PFA has

gages in a dialogue with companies regarding compliance

invested and a list of excluded countries are available at

with the international conventions on which PFA’s policy

english.pfa.dk/responsible-investments.

for responsible investments is based. The screening is
done in collaboration with the company Global Engagement Services (GES). In 2017, GES assessed 209 cases
that indicated violation of the policy among the companies in PFA’s investment portfolio, and they entered into
dialogue with 89 companies. Ten cases with confirmed
violation of the policy were solved by the companies
changing their practices. In addition, PFA engaged in direct dialogues with 13 companies where clarification was
needed to determine whether they were complying with
PFA’s policy. The subjects of the dialogues are described
at english.pfa.dk/responsible-investments and they are
updated on a regular basis.
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Responsible investments
Read more about responsible investments and active ownership
at english.pfa.dk/about-pfa and in PFA’s CR Report, which can be
found at english.pfa.dk/cr-report2017.
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Status on Strategy2020

Strategy2020 was launched at the end of 2015. The

regulation. We are now almost halfway through the

strategy sets the direction and ambitions for PFA and

strategy period and proceeding according to plan. In

aims to ensure competitiveness in a market character-

2017, we added a new customer promise, ‘More for you’,

ised by changing consumer behaviour, increasing compe-

to the strategy to reflect our business model of sending

tition, a low interest rate environment and increasing

as much value as possible back to our customers.

Strategy2020

Streamlining
and digitalisation

Denmark’s leading
pension company

Customer promise
More for you

Values
Professional, Fair
and Accountable
Private customers’
preferred
long-term
savings partner

Best at
long-term returns

Strong business model
and identity
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Important activities in 2017

Status on goal achievement

In order to ensure continuous focus and progress, the

Strategy2020 supports our four overall ambitions, and

strategy is divided into a number of key areas with their

the results for 2017 show that we are on the right track:

own business owner, milestones and targets. In 2017,
we achieved a number of important results, such as:
• Strengthening PFA’s position as a leader in the area of
strategic health by launching PFA EarlyCare® with the
aim of preventing long-term sickness absence.
• Upgrading PFA Health Insurance and PFA Occupational
Capacity.

1. We want to be number one in terms of
returns measured over a five-year period
In 2017, PFA delivered a total return on investments of
DKK 26.3 billion and a return on market rate products of
up to 13.5 per cent, including PFA CustomerCapital, depending on investment profile, thereby maintaining PFA’s
top rating for returns over the last five years.

• Strengthening PFA’s investment engine in the form
of increased resources for property investments and

2. Our annual net addition of customer funds is

alternative investments, among others.

to be DKK 30 billion in 2020

• Establishing a new, agile development set-up that

Total payments increased by 7.1 per cent to DKK 34.1

ensures better cooperation across the Group, reduces

billion in 2017. This development supports our objective

the development time from idea to implementation

and shows satisfactory growth in a mature market.

and improves customer involvement.
• Streamlining of advisory services through the use of
robotics.
• New digital advisory tools, ensuring a better customer
experience and more holistic dissaving advice.
• Possibility of filing claims digitally at My PFA, making it
faster and easier for customers to apply for payouts

3. Our expenses are to be among the lowest in
the market
Expenses per insured fell from DKK 739 in 2016 to
DKK 733 in 2017, meaning that PFA is on track for the
productivity improvements laid down in Strategy2020
and maintains its position as the commercial company in
Denmark with the lowest expenses per insured.

or to get help, while streamlining the subsequent
processing in PFA.
• Increasing the use of micro-modelling, which allows
more accurate calculation of prices and provisions.
• Implementing new legal requirements such as

4. We want high employee engagement
The total score in 2017 was 6.0 on a scale of 1 to 7,
which is an improvement compared to the total score of
5.8 in 2016.

cross-organisational development projects that
streamline our business and improve the customer
experience.
• Streamlining our business by divesting Mølholm Forsikring and transferring PFA Soraarneq’s portfolio to
PFA Pension.
• New and extended cooperative agreement with
Letpension, allowing us to promote PFA’s corporate
pension plans to corporate customers.
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Market situation

With approximately 1.2 million private customers, 5,450

Letpension continues to grow

corporate and organisational customers and a market

For a number of years, PFA has cooperated with a

share of 18.8 per cent of gross payments, PFA is Den-

number of financial institutions to offer pension and

mark’s largest commercial pension company. According

insurance products to private customers through the

to IPE (Investment & Pensions Europe), the European

company Letpension A/S. In 2017, this cooperation was

publication for institutional investors, PFA has also

extended by a new four-year cooperative agreement,

moved up to number five on the list of the largest pen-

enabling the co-owning banks and financial institutions

sion companies in Europe. Our size is a significant ad-

to promote PFA’s corporate pension plans to corporate

vantage in an industry where increased regulation and

customers.

growing international competition for major investment
opportunities lead to higher costs for e.g. investment

Again in 2017, Letpension showed significant progress.

competences, new technology and implementation of

Total payments increased by 29 per cent to DKK 3.6

new legislation.

billion, while funds under management rose by 47 per
cent to DKK 8.8 billion. Product and service offers will

Strengthened position in a highly competitive

be developed on an ongoing basis and, for example, Let-

market for corporate pensions

pension’s private customers with annuity gained access

At the beginning of 2017, almost half of our largest

to PFA CustomerCapital in 2017.

corporate and organisational customers’ pension plans
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were facing a renewal process, and this was an area

A year with focus on health

of focus for us throughout the year. Competition in

In close cooperation with our corporate and organ-

the market has increased, and prices have been under

isational customers, PFA has developed new health

pressure, so a number of agreements were put out to

solutions to help prevent, shorten and reduce long-term

tender. At the end of the year, PFA had renewed the

sickness absence. To this effect, we launched a new

agreements with the vast majority of customers whose

approach to health in 2017 in the form of a new PFA

contracts were about to expire. In the course of the

Health Insurance and PFA EarlyCare®, among other ini-

year, PFA welcomed 330 new customers and lost 79 cus-

tiatives. The latter is offered to all customers who have

tomers, thus resulting in a net inflow of 251 customers.

insurance cover in PFA in the event of reduced occupa-

At the same time, PFA’s image strengthened, meaning

tional capacity. It is specially designed to strengthen our

that we advanced nine positions to number 34 among

efforts with regard to the growing number of employees

Danish businesses in the Berlingske Business Guld Image

who are experiencing symptoms of stress and other

study in 2017.

mental health problems.

Intense competition for private customers

Implementation of national and international

Again in 2017, competition was intense for deposits not

legal requirements

covered by corporate pension plans. This competition

The pension industry is undergoing significant changes

is reinforced by the fact that a larger number of people

these years with additional national and international

in Denmark are changing jobs and thus often getting a

legal requirements. The regulatory changes require

new pension supplier. Therefore, attracting and retain-

many resources on the part of all players in the market.

ing customer deposits has been an important area of fo-

In 2017, PFA’s main focus was on implementing compre-

cus, and PFA is pleased that again this year, more funds

hensive regulations and directives from the EU, where

were transferred into than out of PFA. At the same time,

e.g. amendments to the Act on Measures to Prevent

PFA substantially improved its Net Promoter Score (NPS),

Money Laundering and Financing of Terrorism, MiFID

which measures how likely our customers are to recom-

II, Insurance Distribution Directives and a new General

mend PFA to others. Here, PFA’s score increased from

Data Protection Regulation are leading to more strin-

-18 in 2016 to +2 in 2017.

gent documentation and transparency requirements.
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Implementation of and compliance with the new regulations are crucial in order to be able to attract and retain
customers. We have therefore chosen to implement
the new legal requirements as cross-organisational
development projects and use the legal requirements
as vehicles to streamline the business and improve the
customer experience.
With respect to national legislation, PFA has focused
on implementing the first stage of the pension reform,
including increased retirement age, change in old age
savings options and extension of the payout period for
instalment pensions. Moreover, on 1 September 2017,
PFA together with the other pension companies adopted
the industry’s new common principles on insurance
acceptance and continuation in connection with changing pension supplier. The new common principles stem
from a PFA initiative with the purpose of preventing any
employees or members from falling between the cracks
if a company or an organisation chooses to change its
pension supplier.
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Products and services

In a highly competitive market with price pressures and

In general, PFA recommends that customers save up

fierce battles for customers, it is important that we con-

in the market rate environment, as we believe this

tinuously develop our value propositions to ensure that

will provide the highest level of flexibility and the best

customers feel they get value for money in the form of

return potential in the long term. In recent years, we

products, advice and services to suit their needs. In 2017,

have therefore helped corporate and organisational

we consequently developed new financial and non-finan-

customers change their corporate pension plans from

cial solutions while strengthening our digital tools.

average interest rate plans to market rate plans. At the
same time, we have offered customers the possibility

Savings

of transferring the value of their guarantees and their

In 2009, PFA introduced the market rate product PFA

shares of the collective reserves when transferring their

Plus which makes it easy for customers to match their

savings from average interest rate plans to market rate

need for security with their return expectations. Cus-

plans. This is effected by way of a transfer allowance

tomers can monitor developments in their savings on

that is added to the savings. The transfer to a market

the digital platform My PFA, where they can also get

rate plan can be done via self-service at My PFA where

help to select the right investment profile. In all invest-

customers can also receive advice and recommendations

ment profiles, the risk is gradually reduced as retirement

that will help them through the process and ensure that

age approaches and the need for security increases. In

they are well-informed when making their decision.

2018, the gradual reduction of risk will be adjusted and

Investment profiles

put off for ten years relative to the previous gradual re-

91 per cent of all PFA’s corporate and organisational

duction model. We have chosen to postpone the gradual

customers with five or more employees have corporate

reduction of risk, because we want investment profiles

market rate plans. In 2017, more than 8,700 private cus-

to better
75%reflect
25%that our customers
50% are
50%living longer and
25%

tomers accepted PFA’s
offer to organise their pension
75%
100%

remaining longer on the labour market. This change will

savings in market rate plans. In 2017, DKK 5.5 billion was

optimise the investment mix, thereby increasing custom-

transferred from average interest rate plans to market

ers’ ability to obtain better returns.

rate plans, including approximately DKK 1.6 billion in

Profile A

Profile B

Share of
High-risk fund is
scaled down from
25 % to 10 %

Share of
High-risk fund is
scaled down from
50 % to 20 %

allowances.
Profiletransfer
C
Profile D

Share of
High-risk fund is
scaled down from
75 % to 30 %

New gradual reduction model in PFA Invests

High-risk fund

You Invest

Share of
High-risk fund is
scaled down from
100 % to 40 %

Low-risk fund

100 %

75 %
Retirement
50 %

25 %

0%
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Savings as at
31 December 2017

Regular payments
2017

tations, in respect of both pension savings and available

Amount
in DKK
billion*

Share in
per cent

Amount
in DKK
billion

Share in
per cent

wanting very low risk, and Balance Akkumulerende is

Average
interest
rate

206

48

2.3

7

Market
rate

223

52

29.8

93

Total

430

100

32.1

100

funds. Balance AA is targeted primarily at customers
particularly suitable for corporate income tax schemes,
as dividend is not distributed on a current basis.
PFA Bank markets and offers advice on the mutual fund
PFA Invest. In 2017, assets in PFA Invest reached DKK
11.4 billion, equating to a 55.6 per cent increase relative
to year-end 2016. PFA Invest is thus the mutual fund in

* Life insurance provisions

Denmark posting the highest growth in 2017 measured
in per cent. The growth was generated by private as
The majority of our customers in the market rate

well as corporate and organisational customers, which,

environment prefer to let PFA be responsible for the

among other things, have been informed about the

investment of their savings. However, a small number

possibilities in PFA Bank by PFA’s advisers. Moreover,

of customers have chosen to place some or all of their

many private customers in PFA have contacted the bank

savings in You Invest, where they themselves decide

on their own initiative due to media coverage of the reg-

which funds to invest in.

ular analyses performed by the independent research
institute Morningstar, which several times in the course

Break-down of customers with payments in the market
rate environment


of the year ranked PFA Invest as the best mutual fund
in Denmark in terms of risk-adjusted return. PFA Invest
continues to meet the objective of having one of the

Profile
A

Profile
B

Profile
C

Profile
D

You
invest

Total

8.9 %

22.0 %

60.2 %

8.3 %

0.6 %

100 %

lowest cost levels in the market.

Insurance cover
The insurance area is an important part of PFA’s overall

Customers can change their investment profiles at My

value proposition for its customers, as this area – apart

PFA. If they are in doubt as to which investment profile

from providing financial security – also contributes to

to choose, they can get a recommendation by using the

improving health and thus increasing customers’ quality

Investment Guide at My PFA.

of life. PFA’s health strategy focuses, among other
things, on prevention and early intervention. The aim

A new savings option, PFA Optional, will be introduced

is to create solutions that result in fewer and shorter

in the first half of 2018. It will enable customers to

sickness periods – for the benefit of the individual

customise their risk and determine the distribution

employee, the employer and society as a whole. In 2017,

between high and low risk funds without automatic

PFA developed new products and further developed

gradual reduction of the risk. These two funds are the

existing products in collaboration with our corporate

same as the ones used to create the investment profiles

and organisational customers, to ensure that employ-

in PFA Invests. PFA will regularly perform a rebalancing

ees and members to a higher degree can get early help

to ensure that the selected distribution between the

and support during the entire sickness period. This will

funds is maintained.

contribute to shortening sickness periods and making
the efforts more targeted.

Successful investment products generate
growth in PFA Bank

Focus on early intervention

In 2017, PFA Invest launched two new funds: Balance

PFA has developed a new product, PFA EarlyCare®,

AA and Balance Akkumulerende (Balance Accumulating).

where customers covered by PFA Occupational Capac-

The products are to support PFA’s ambition of being the

ity can get help already on the first day of illness in

private customers’ preferred savings partner and must

connection with long-term sickness absence. Customers

ensure that all customers can find an investment solu-

can call PFA Health Guides and get help to identify their

tion that matches their risk appetite and return expec-

health situation and receive advice on the measures that
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may help them to return to work faster. Customers are

developing the customer’s employment opportunities. At

offered an individual programme which is not based on

the same time, the new product ensures a better balance

the immediate symptoms only, but also involves other

between price and cover.

health-related parameters – both private and work-related – so the customers can be helped to a good and

Approximately 534,000 customers currently have in-

permanent return to work. Since the launch in April

surance covering reduced occupational capacity, and in

2017, PFA EarlyCare has received 677 enquiries, and of

2017 approximately 1,500 customers were awarded reg-

these, 130 customers have been through a course of

ular payouts from PFA Occupational Capacity. Awards of

treatment. Approximately 80 per cent of the enquiries

regular payouts from PFA Occupational Capacity in 2017

are mental health-related, and there is a predominance

are distributed as follows:

®

of customers with stress-related symptoms.
Some of the customers who contact PFA EarlyCare® are

127

referred for treatment via PFA Health Insurance. In 2017,
84

PFA launched a new and improved PFA Health Insurance
plan under which the cover for stress, among other
things, has been improved. The product development
took place on the basis of knowledge from claims data

465
196

and expectations for the future. The improved cover
underpins the overall health strategy for helping customers to a quick recovery, as PFA’s experience shows that
early intervention results in fewer and shorter sickness

253

periods.

397

Today, approximately 295,000 customers are covered
by PFA Health Insurance, and of these, approximately
17 per cent received help for, for example, treatment,
examination, surgery and rehabilitation in 2017. Treatments by physiotherapists and chiropractors make up
the majority of claims from PFA Health Insurance, but
recent years have seen an increase in mental disorders,
in particular stress, which have increased by 43 per cent

-

Mental illnesses
Musculoskeletal disorders
Cancerous diseases
Circulatory diseases
Nerve diseases
Other

since 2014 and represented 21 per cent of the total
payouts from PFA Health Insurance in 2017. In order to

PFA Occupational Capacity is the product which has the

strengthen and streamline its efforts, PFA has therefore

greatest direct impact on the sickness and accident

decided to establish a team in PFA Health Centre which

insurance operations, and PFA is therefore continuously

is to handle all enquiries concerning stress and other

working to adapt the product. Moreover, PFA has an

mental disorders.

ongoing focus on measures which can prevent or reduce
a long-term sickness period.

Help for customers with long-term illnesses
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In 2017, PFA launched a new PFA Occupational Capacity

PFA has increased its focus on active claims handling,

product, which has been developed on the basis of input

which is a coordinated effort to help customers who

from pension brokers and corporate and organisational

have been absent due to sickness for more than three

customers. The new product increases financial secu-

months and who may thus become or be entitled to

rity for the individual customer by ensuring improved

payouts from PFA Occupational Capacity. PFA launches

financial cover if the customer’s occupational capacity

targeted efforts in cases where this may improve the

is reduced and the customer, in this connection, enters

individual customer’s situation and thereby the possibil-

into a municipal job rehabilitation programme or job

ity of returning to work. In 2017, PFA initiated courses

assessment programme with a view to identifying and

of treatment via active claims handling in respect of
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162 customers. At the same time, PFA has worked

preparation and implementation of health strategies.

constructively with our subsuppliers to further develop

This has, among other things, resulted in a reduction

the efforts and to ensure, based on evidence and new

in stress-related sickness absence and the need for

research, that they have the greatest possible effect.

treatment by up to 20 per cent in the businesses where
targeted stress management and stress prevention

Increased efficiency with digital claim

efforts were carried out.

notifications
Customers call PFA Health Centre if they need to use

In addition to the targeted efforts being carried out at

their insurance. Every day, PFA Health Centre helps

corporate and organisational customers, PFA has es-

approximately 900 customers over the telephone. The

tablished an Advisory Board on stress and well-being in

majority of the enquiries concern PFA Health Insurance,

collaboration with the Danish Association of Managers

and in this connection, approximately 85 per cent of

and Executives (Lederne). The Advisory Board consists

the customers receive an immediate settlement over

of businesses, practitioners and experts sharing knowl-

the telephone that quickly helps them to treatment.

edge and experience with a view to developing new

Customer satisfaction in PFA Health Centre is high

solutions that can help managers and businesses pre-

with a score of 9.15 on a scale of 1 to 10 in relation to

vent and manage stress in the workplace. In 2017, our

the question as to whether PFA was accommodating

Advisory Board focused on the roles and responsibilities

towards the customer during the conversation.

of the HR manager and the team/department in relation
to stress and well-being.

In 2017, customers were offered the possibility of reporting claims online at My PFA. This applies to claim no-

Great satisfaction with PFA’s advisory services

tifications regarding PFA Critical Illness, PFA Occupational

and My PFA

Capacity, PFA EarlyCare and PFA Health Insurance. This

This year, PFA continued to further develop its digital

has made it faster and easier for customers to apply for

solutions and has, among other things, made it possible

payouts or get help, while streamlining the subsequent

for customers to make claim notifications online and to

processing in PFA.

prove their identity in relation to the Act on Measures

®

to Prevent Money Laundering and Financing of Terrorism

Strategic health initiatives at corporate and

on My PFA. In addition, PFA, as the first in the industry,

organisational customers

has made it possible to extract information electroni-

PFA has a goal of helping employees or members at our

cally from the Danish Customs and Tax Administration,

corporate and organisational customers to stay healthy

SKAT, thus ensuring that the advice offered to custom-

or to achieve a good and permanent return to work

ers can be based on data and knowledge about their

after illness. The health strategy is based on data from

overall financial situation. These initiatives have, among

approximately 500,000 PFA customers, state-of-the-art

other things, contributed to PFA again this year being

research and experience from more than 400 initiatives

voted Denmark’s best digital financial company.

at corporate and organisational customers. This has
resulted in a holistic effort focusing on innovative solu-

In 2017, customers logged on to My PFA approximately

tions and close partnerships with the customers.

1.7 million times, and customer satisfaction is at 8.1
on a scale of 1 to 10. At the same time, the number of

In 2017, there has been a particular focus on stress,

customers receiving advice through online consultations,

with increased efforts being initiated already at the first

with My PFA functioning as a common user interface,

symptoms and with targeted preventive offers to busi-

has increased and now accounts for 20 per cent of all

nesses. In this context, PFA has developed and launched

consultations.

a special programme for managers focusing on stress
management and stress prevention.

PFA’s digital solutions are designed to ensure the best
possible combination with PFA’s personal consultations.

In the course of the year, PFA has collaborated with

For example, the new digital solutions help to support

more than 200 corporate and organisational customers

PFA’s increased focus on holistic advisory services

on prevention and strategic initiatives, including the

which take the customer’s overall financial situation into

PFA Hold i ng A nnual Rep ort 2017

29

account. PFA conducted approximately 65,500 consul-

My PFA, and at the end of the year, more than 49,000

tations in 2017, with an average customer satisfaction

customers had visited the housing site, more than 9,600

score of 9.0 on a scale of 1 to 10. PFA Advisory Services

had signed up, and more than 125 customers have

Centre received approximately 229,000 calls in 2017, and

already moved into a PFA Rental Housing home. New

customers waited less than two minutes on average to

rental housing will be added in line with PFA investing

talk to an adviser. PFA Advisory Services Centre had a 95

in new properties. PFA will keep customers up to date

per cent response rate and a satisfaction score of 8.9

on this both at My PFA and through the PFA Customer

for answers by telephone and 7.5 for answers by email

Programme, which is currently received by approximately

on a scale of 1 to 10. In 2017, PFA Advisory Services

235,000 customers.

Centre received an award for providing Denmark’s best
customer service by telephone.

To celebrate our 100 th anniversary in 2017, PFA has
invested in the building of new student housing in Den-

In addition, approximately 4,500 customers participated

mark’s four large university cities: Copenhagen, Odense,

in PFA’s courses, which typically have a duration of one

Aarhus and Aalborg. PFA’s customers have a priority

day. The courses concern the legal and financial aspects

right to sign up their children and grandchildren for

of pension plans as well as the personal considerations

the student housing, which in this way may contribute

when preparing for retirement.

to creating close relationships across the generations.
The student housing focuses on sustainability, learning

New advisory services and non-financial

and community, and the first student housing facility is

services for senior citizens

expected to be completed in Odense already in 2020.

In 2017, PFA had a special focus on developing offers for
senior citizens, which is a growing and increasingly important customer group. PFA has, for example, launched
a new dissaving tool for our advisers which is to help
customers optimise the payout of the overall long-term
savings in relation to, for example, tax, available funds,
public benefits, household budget etc. PFA has also
developed a payout tool which automatically invests and
pays out senior citizens’ funds so that the customers
receive the regular payouts agreed with PFA.
In addition to digital tools, PFA has developed a range
of non-financial services for senior citizens, including
PFA Care, which is a care package for senior citizens
and their dependants. PFA has also invested in senior
cohousing communities and, in collaboration with the
Danish Building Research Institute (SBi), has launched
PFA Seniorboligstandard to promote the development
of senior-friendly housing. In autumn 2017, 800 PFA
customers participated in PFA Senior Day which focused
on the transition to life as a pensioner.

Possibility of signing up for PFA Rental Housing
PFA has increased its property investments in recent
years. PFA wishes to exploit this to ensure the greatest possible benefit for its customers, and in 2017 we
therefore launched PFA Rental Housing, which offers
customers a priority right to sign up for rental housing in
the properties owned by PFA. Customers can sign up via
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Digitalisation and streamlining

Generating maximum value for our customers through

Digital transformation and agile development

active investment of their savings and through efficient

In 2017, PFA has been working to strengthen the cus-

business operations that ensure the lowest possible

tomer-oriented solutions as well as the underlying data

costs, is a key element in PFA’s business model. PFA

and the administrative processes. This work has taken

therefore has a continuous focus on identifying and

place, among other things, through the use of an agile

implementing new initiatives which can generate cost

development set-up which reduces the development

reductions and improve the customer experience.

time from idea to implementation, ensures transparency

Moreover, we wish to ensure efficient adaptation to new

regarding the prioritisation of development efforts and

legislative requirements, so the customers benefit from

improves customer involvement and PFA’s innovative

the advantages offered by the legal requirements as

capacity.

soon as possible, while experiencing the least possible
administrative hassle.

In practice, two large agile development units have
been established with a focus on improving the digital

Focus on cost efficiency and commercial agility

customer experience and on improving data availability,

PFA focuses on implementing efficiency initiatives and

data quality and data models. Both development units

reaping the benefits of economies of scale. In 2017,

delivered positive results in 2017, which has result-

considerable investments went into development work

ed, among other things, in new functionalities being

to ensure that we can continue to offer customers the

delivered faster and in optimised use of resources and

lowest costs going forward. The efficiency initiatives

optimised coordination across the business areas.

are, among other things, a result of the optimisation of
The agile transformation represents one of the largest

processes, digitalisation and automation.

changes in PFA’s working method for many years, and it
is a crucial initiative aimed at ensuring increased open-

Cost ratio on provisions

ness to change and rapid business development. The
0.35 %

agile working method is also expected to increase the

0.30 %

general collaboration across PFA, and will at the same

0.25 %

time contribute to attracting and retaining talented employees. We have therefore decided to expand the agile

0.20 %

business development with two additional units, so that

0.15 %

our development resources are predominantly gathered

0.10 %

in agile business units in future.

0.05 %

Efficient use of new technology
0.00 %

2013

2014

2015

2016

2017

PFA has an ambition of being on the leading edge of
digital solutions. We have therefore invested in new

Expenses relative to provisions have been decreasing

technology and more efficient use of data, which is to

since 2013. This expense ratio decreased to 0.21 per

ensure a more targeted and data-supported customer

cent in 2017 compared with 0.22 per cent in 2016.

dialogue that can strengthen customer relations and
customer satisfaction with PFA.

Expenses per insured fell from DKK 739 in 2016 to DKK
733 in 2017, and PFA thus maintains its position as

In 2017, we began using robotics to automate routine

the commercial company in Denmark with the lowest

manual processes in connection with, for example,

expenses per insured. We expect our costs to continue

advisory services and case administration. We have es-

decreasing in the coming years as a result of economies

tablished a unit which focuses on implementing robotics

of scale, increased use of administration robots and a

across PFA, and our experience is very positive in the

higher degree of digitalisation.

form of faster and more error-free case administration,
which frees up time for a more value-creating dialogue
with the customers.
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We are continuously investigating the possibilities of

Prevent Money Laundering and Financing of Terrorism

introducing new technology. In 2017, we experimented

by logging on to My PFA using the common secure login

with new technologies such as machine learning and

NemID. Providing proof of identity in this way is quick

artificial intelligence. The experiments conducted in 2017

and easy, and customers avoid having to send a copy

have already shown that machine learning can help to

of their photo ID to PFA. This process also means time

streamline our advisory services to a considerable ex-

savings for PFA, avoiding the need to use resources on

tent. We have, for example, used the technology to pre-

receiving and registering customers’ photo ID. Moreover,

dict which customers are at risk of leaving PFA, or which

the Investment Guide at My PFA will be expanded and

would be likely to increase their payment. According to

improved as part of the implementation of MiFID II’s re-

our calculations, we can find the right email response

quirements for increased transparency and advice. This

for the adviser administering a case with a high degree

means that it will be possible to provide customers with

of accuracy by means of artificial intelligence. The new

qualified recommendations for the investment of both

possibilities are expected to be crucial for our ability

available funds and pension savings which are based on

to remain cost-effective and develop new data-driven

the customers’ risk appetite and overall financial situ-

solutions and individualised recommendations for our

ation. The Investment Guide also takes the customers’

customers going forward.

investment experience into account, to ensure that they
understand the recommendation and any consequences

Increasing the use of micro-modelling
An important parameter in the pricing and the calculation of the size of the provisions is the ability to
predict the risk of the customer contracting a longterm illness and the duration of a possible illness. In
2017, PFA therefore started to use micro-modelling for
calculating prices and provisions, in order to enable us
to incorporate PFA’s claims data in our calculations to a
higher degree. For example, we use micro-modelling to
calculate the impact of pay level and diagnosis on the
risk of contracting a long-term illness and the likelihood
of recovering from the illness.

Focus on customer experience and streamlining
through the implementation of legal requirements
In 2017, PFA’s focus was on implementing the amendments to the Act on Measures to Prevent Money Laundering and Financing of Terrorism, MiFID II, the Insurance
Distribution Directives, the General Data Protection
Regulation and the first stage of the pension reform.
Compliance with these legal requirements is a comprehensive process requiring a significant use of resources
in PFA as it affects all employees in the Group and
necessitates changed routines and working procedures
as well as changes to IT systems.
In connection with the implementation of the new
legal requirements, we have chosen to streamline the
business and improve the customer experience. This
approach has offered customers the possibility of
proving their identity under the Act on Measures to
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of the investment.

Capital structure and solvency

PFA has substantial capital strength, which ensures that

The Group’s solvency capital requirement amounted

PFA can live up to the customers’ guaranteed benefits

to DKK 17.7 billion at year-end 2017 against DKK 12.0

and fulfil other obligations.

billion at year-end 2016, and the solvency ratio for the
Group was 134 per cent at year-end 2017 compared

Stronger capital base in 2017

with 137 per cent at year-end 2016.

The capital base in PFA Pension, which makes up the
main part of the Group’s capital base, consists primarily

The solvency capital requirement in PFA Pension con-

of equity and CustomerCapital, with addition or subtrac-

stitutes the majority of the Group’s solvency capital

tion of certain Solvency II balance sheet corrections.

requirement. The solvency capital requirement for PFA
Pension amounted to DKK 17.5 billion at year-end 2017

The capital base in PFA Pension increased by DKK 4.0

against DKK 11.8 billion at year-end 2016. The excess

billion in 2017 and totalled DKK 37.5 billion at year-end

coverage relative to the solvency capital requirement

2017. The increase is primarily attributable to the opera-

amounted to DKK 20.1 billion at year-end 2017 against

tional risk charge from the portfolio of average interest

DKK 21.8 billion at year-end 2016, and the solvency

rate plans, positive return on investments and net pay-

ratio for the Group was 215 per cent at year-end 2017

ments to CustomerCapital.

compared with 285 per cent at year-end 2016.

In 2017, equity for PFA Holding increased by DKK 0.2

In 2017, provisions for guaranteed benefits in PFA

billion to DKK 5.5 billion at year-end 2017.

Pension were increased by DKK 2.3 billion as a result of

Solvency

teed benefits are calculated on the basis of a longevity

At the transition to Solvency II, PFA Holding A/S ob-

benchmark which is based on data from the past 20

tained permission from the Danish FSA to use an alter-

years rather than the past 30 years used earlier. Viewed

native method when calculating the solvency ratio for

in isolation, the increased provisions reduce customer

the Group (method 2 based on deductions and aggre-

reserves, which is a contributing factor to the increase

gations). When using this method, the Group’s solvency

in the solvency capital requirement in PFA Pension for

ratio is determined as the difference between the Group

2017.

expected increases in longevity. Provisions for guaran-

companies’ aggregated capital base and aggregated
In 2017, it was decided to increase the exposure to

solvency capital requirements.

shares and alternative investments in the average interThe Group’s solvency ratio is lower than the solvency ra-

est rate environment. This contributed to an increase in

tio for PFA Pension under the Solvency II regulations. This

the risk module for market risks in the calculation of the

is due to the fact that CustomerCapital is fully recognised

solvency capital requirement for PFA Pension in 2017.

in PFA Pension’s capital base, while only the part of CustomerCapital which covers PFA Pension’s solvency capital

The methodology used by PFA Pension is the standard

requirement can be included in the Group’s capital base.

approach for calculating the solvency capital require-

PFA Group, capital strength
PFA Group
DKK billion

PFA Pension

Year-end 2017

Year-end 2016

Year-end 2017

Year-end 2016

43.5

39.4

-

-

19.8

22.9

-

-

Capital base

23.8

16.5

37.5

33.5

Solvency capital requirement

17.7

12.0

17.5

11.8

Excess coverage

6.1

4.5

20.1

21.8

Solvency ratio (%)

134

137

215

285

Subsidiaries’ capital base
Capital base not used
at Group level
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ment, but the model is adjusted using a partial internal

solvency capital requirement. Developments in these

model for calculating the longevity risk. Under the Sol-

figures over time are reported to the Board of Directors

vency II regulations, it is possible to apply a transitional

and the day-to-day management team. Ongoing internal

scheme to equity stress, allowing companies to apply

stress tests are carried out and reported to ensure that

lower equity stress to shares acquired before 1 January

the company is sufficiently well capitalised to cover the

2016. The reduced stress is at 22 per cent, which is a

solvency capital requirement in the event of substantial

reduction relative to the current equity stress in Sol-

losses on share and credit exposures combined with ma-

vency II, but the transitional scheme will be phased out

jor fluctuations in the interest rate level.

gradually over the coming years. PFA Pension applies
the transitional scheme to equity stress. The gradual

Please refer to note 33 in the financial statements for a

phase-out of the lower equity stress has contributed to

description of the Group’s risk management.

the increase in the risk module for market risks in the
calculation of the solvency capital requirement in 2017.

Changes to the discount curve in 2018
In 2018, EIOPA is going to update a part of the basis
for the determination of the risk-free yield curve and
the risk-adjusted credit spread for Danish kroner (DKK),
volatility adjustment (VA). The risk-free yield curve with
addition of the risk-adjusted credit spread is utilised for
the valuation of life insurance provisions.
As part of a continuing adjustment of the Ultimate
Forward Rate (UFR), EIOPA has changed the level from
4.2 per cent at year-end 2017 to 4.05 per cent at the
beginning of 2018. Compared with year-end 2017, long
interest rates in the risk-free yield curve will thus be
reduced as a result of the update. This results in an
increase in the life insurance provisions, and a reduction
of the solvency ratio to a lesser extent.
As part of the ongoing adjustment of the reference
portfolio underlying the calculation of the risk-adjusted
credit spread for Danish kroner (DKK), EIOPA has also
updated the model portfolio weights with effect from
the end of March 2018. Compared to year-end 2017, the
risk-adjusted credit spread will increase as a result of
the update. This will reduce the life insurance provisions
and thus have a positive effect on the solvency ratio.

Risk monitoring
The Board of Directors of the individual subsidiaries
has set the overall targets and relevant operational risk
frameworks relative to solvency. The PFA Group met the
targets set and had a sufficient capital base to cover the
solvency capital requirement throughout 2017.
PFA continuously monitors the customers’ reserves and
the excess coverage of the capital base relative to the
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Management and organisation

PFA provides pension and insurance products to approxi-

annual strategy seminar.

mately 1.2 million customers and is thus entrusted with
the task of providing financial security for many people

The Board of Directors’ duty is to oversee the compa-

in Denmark. This is why PFA bases its business on the

ny’s business activities and ensure that the company

trust of its customers, employees and society at large,

is run responsibly and in compliance with statutory

and in this context, the integrity of our company is an

provisions and the Articles of Association. The Board of

important presumption.

Directors appoints and dismisses the company’s Executive Management, Chief Actuary and Internal Auditor. In

Trust and integrity are the primary concern of all PFA

consultation with the Executive Management, the Board

staff members. This means that PFA must operate its

of Directors determines the company’s daily operations

business in a fair and responsible manner towards its

and performance. At selected ordinary board meetings,

employees, customers and society as a whole. PFA

the Board of Directors receives a report on the com-

acts in compliance with Danish legislation, industrial

pany’s operations, financial statements, investments,

standards and the international principles on corporate

capital and risk issues and technical accounts.

responsibility and sustainability under which PFA has
chosen to run its operations. PFA’s work on corporate

The members of the Board of Directors are elected for

responsibility is covered in the 2017 CR Report, which

one year at a time, and retiring members are eligible for

can be found at english.pfa.dk/cr-report2017.

reelection. The age limit for board members is 70 years.

PFA’s business model

Changes on the Board of Directors in 2017

PFA was founded by employers and employees, and our

At the annual general meeting held on 28 April 2017,

purpose is clear: To help customers see through present

Jens Due Olsen and Svend Askær retired from the Board

changes and plan future life. Therefore, the owners

of Directors. Upon the Board of Directors’ recommenda-

chose to renounce any share in the profit we generate,

tion, the annual general meeting elected Peder Hasslev

ensuring that as much as possible of PFA’s profit could

and Helle Valentin Hasselris as new members of the

be distributed to the customers. This continues to be

Board of Directors.

the case today, where customers receive a part of PFA’s
profit through their payments to PFA CustomerCapital.

Peder Hasslev, Managing Director of Saminvest (Swe-

In addition to this, PFA generates value for its customers

den), who has a Bachelor of Commerce and a Master of

through professional advisory services, flexible insur-

Philosophy in Political Science, brings competences to

ance plans and active investment of the savings, which

the Board of Directors, particularly within the invest-

make use of PFA’s professional investment expertise and

ment area, as well as management experience from the

economies of scale to generate favourable risk-adjusted

financial sector. Helle Valentin Hasselris, Global COO at

returns at low costs.

IBM Corporation, who has a degree in engineering from
the Technical University of Denmark (DTU), contributes

An overview of the Group’s legal structure and units can

competences to the Board of Directors, particularly

be found in the section Group Structure on page 90 of

within IT and digitalisation.

this report.
In 2017, two board members elected by the employees

General meeting and Board of Directors

retired from the Board of Directors: Charlotte Dahlstrøm

PFA’s highest authority is the general meeting, and the

Hovgaard (retired as at 1 August) and Ebbe Poulsen (re-

annual general meting is held every year in March. The

tired as at 22 September). Carsten Holdum and Carsten

annual general meeting elects the Board of Directors,

Bach joined the Board of Directors as new board mem-

which manages the company’s affairs.

bers elected by the employees.

The PFA Pension Board of Directors and the PFA Holding

Carsten Holdum, Consumer Economist in PFA, who has a

Board of Directors are identical. The Board of Directors

Master of Laws degree from the University of Copenha-

is composed of 10 members elected by the annual gen-

gen and a Graduate Diploma (HD/F) from Copenhagen

eral meeting, and five members elected by the employ-

Business School, has many years of experience within

ees. Fifteen board meetings were held in 2017, plus the

advisory services for private customers. Carsten Bach,
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35

Key Account Manager in PFA, has a degree from the

was made up of four board members:

Danish Insurance Academy. Carsten Bach was a member

• Peder Hasslev, Chairman

of PFA’s Board of Directors in the period 1999-2011 and

• Karsten Dybvad Dalsjö

has many years of experience with corporate customers.

• Peter Ibsen
• Niels-Ulrik Mousten

Chairmanship
The chairmanship consists of the Chairman and the two

PFA’s Investment Committee was originally established

Vice-Chairmen of the Board of Directors, who, together

in 2016 as part of the Audit Committee, but based on

with the Executive Management, prepare the Board of

the generally increased complexity and the importance

Directors’ meetings.

of the asset management of PFA Pension’s customer
funds, it became an independent investment committee

As at 31 December 2017, the chairmanship consists of:

in 2017.

• Torben Dalby Larsen, Chairman
• Peter Ibsen, Vice-Chairman

On an ongoing basis, the Investment Committee must

• Niels-Ulrik Mousten, Vice-Chairman

monitor the overall application of the investment and
operational risk framework in the investment area,

The chairmanship held 22 meetings in 2017.

including the effect on solvency, discuss special areas
in terms of investment, discuss investment approaches

Group Audit Committee and Audit Committee

ahead of board meetings, ensure regular follow-up on

As at 31 December 2017, PFA’s Group Audit Committee

previously approved investments as well as ensuring

and Audit Committee are composed of four members

that PFA employs satisfactory risk management process-

from the Board of Directors:

es and reporting in the investment area.

• Niels-Ulrik Mousten, Chairman
• Lars Christoffersen

PFA’s Investment Committee held 16 meetings in 2017.

• Karsten Dybvad Dalsjö
• Lasse Grønbech

Remuneration Committee
PFA has developed a business model which focuses on

PFA Holding’s Group Audit Committee was established

generating value for our customers through the highest

in June 2015. One of its tasks is to serve as a monitoring

possible return on investments and the lowest possible

function in relation to the financial reporting process at

direct and indirect costs.

Group level and to oversee that the Group’s internal control systems and risk management systems function effec-

Remuneration throughout the PFA Group’s companies

tively and are dealt with at Group level. PFA’s Group Audit

is based on principles of fairness and proper conduct.

Committee held five meetings in 2017. The internal and

Employees are remunerated with due regard to PFA’s

external auditors participated in four of the meetings.

objective of generating maximum value for its customers, both in the short and the long term. Accordingly,

PFA Pension’s Audit Committee was established in 2009.

the remuneration must not include incentives that could

Its responsibilities include monitoring the financial re-

induce staff members to assume unnecessary risks.

porting process and the statutory audit of the financial
statements as well as overseeing the efficiency of the

At the same time, the PFA Group wishes to ensure

company’s internal controls, internal audit and risk man-

competitive remuneration throughout the organisation

agement systems. Furthermore, the Audit Committee

to match the value generated. The remuneration should

must monitor and control the auditors’ independence.

conform to the market and be fixed in consideration of
PFA’s desire to be able to attract and retain qualified

PFA’s Audit Committee held six meetings in 2017. The

employees at all times. Together with other employment

internal and external auditors participated in four of the

terms, the remuneration should reflect the customers’

Audit Committee meetings.

and the company’s interests and promote the long-term
objective of generating value for customers as well as

Investment Committee
As at 31 December 2017, PFA’s Investment Committee
36
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promoting sound and efficient risk management.

As at 31 December 2017, PFA’s Remuneration Committee

to the Board of Directors for approval. In its preliminary

consists of five members of the Board of Directors, one

work, the committee safeguards the company’s long-

of whom has been elected by the employees:

term interests. Furthermore, the Remuneration Commit-

• Torben Dalby Larsen, Chairman

tee may perform other tasks that might be relevant for

• Lone Elisabeth Engberg Thomsen

the committee’s ability to assess the remuneration.

• Mette Hyllekrog Risom
• Laurits Kruse Rønn

The Remuneration Committee, which reports to the

• Helle Valentin Hasselris

Board of Directors on a regular basis, held four meetings
in 2017.

On behalf of the Board of Directors, the Remuneration
Committee carries out the preliminary work in connec-

For information on remuneration issues, please refer to

tion with determining a salary policy, including submit-

the 2017 remuneration report, which will be published

ting the recommended salary policy and the recom-

in April 2018 and can be found at pfa.dk/afloenningsrap-

mended remuneration for the Executive Management

port2017 (available in Danish only).

Board and committee meetings in PFA Holding and PFA Pension in 2017
Board meetings
Board member

Participation

Torben Dalby Larsen

15

Peter Ibsen

12

Niels-Ulrik Mousten

14

Svend Askær

(retired as at 26 April 2017)

6

Carsten Bach

(joined the Board as at 22 September 2017)

4

Lars Christoffersen

13

Karsten Dybvad Dalsjö

12

Lasse Grønbech

15

Peder Hasslev

(joined the Board as at 26 April 2017)

9

Carsten Holdum

(joined the Board as at 1 August 2017)

6

Charlotte Dahlstøm Hovgaard

(retired as at 1 August 2017)

7

Hanne Sneholm

15

Jens Due Olsen

(retired as at 26 April 2017)

3

Ebbe Poulsen

(retired as at 22 September 2017)

9

Mette Hyllekrog Risom

15

Laurits Kruse Rønn

14

Lone Elisabeth Engberg Thomsen

14

Per Niels Tønnesen

11

Helle Valentin Hasselris
Number of meetings

(joined the Board as at 26 April 2017)

9
15

A total of 15 board meetings were held in PFA Holding and PFA Pension in 2017. Of the 15 board meetings, 11 meetings were held in both PFA Holding
and PFA Pension. In addition, one separate board meeting was held in PFA Holding, while three separate board meetings were held in PFA Pension.
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Chairmanship meetings
Board member

Participation

Peter Ibsen

20

Torben Dalby Larsen

22

Niels-Ulrik Mousten

21

Number of meetings

22

Audit Committee meetings
Board member
Lars Christoffersen

Participation
(elected as at 26 April 2017)

5

Karsten Dybvad Dalsjö

3

Lasse Grønbech

5

Niels-Ulrik Mousten

6

Jens Due Olsen

(retired as at 26 April 2017)

Number of meetings

0
6

Group Audit Committee meetings
Board member
Lars Christoffersen

(elected as at 26 April 2017)

4

Karsten Dybvad Dalsjö

2

Lasse Grønbech

4

Niels-Ulrik Mousten

5

Jens Due Olsen
Number of meetings

38

Participation
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(retired as at 26 April 2017)

0
5

Investment Committee meetings
Board member
Jens Due Olsen

Participation
(retired as at 26 April 2017)

3

Karsten Dybvad Dalsjö

13

Lasse Grønbech

(retired as at 26 April 2017)

4

Peder Hasslev

(elected as at 26 April 2017)

12

Peter Ibsen

11

Niels-Ulrik Mousten

15

Number of meetings

16

Remuneration Committee meetings
Board member

Participation

Torben Dalby Larsen

4

Mette Hyllekrog Risom

4

Laurits Kruse Rønn

2

Lone Elisabeth Engberg Thomsen

(elected as at 26 April 2017)

2

Per Niels Tønnesen

(retired as at 26 April 2017)

1

Helle Valentin Hasselris

(elected as at 26 April 2017)

2

Number of meetings

4

Executive Management

Customer Board

PFA’s Executive Management consists of four persons:

PFA has a Customer Board with up to 80 key deci-

• Allan Polack, Group CEO

sion-makers from our largest corporate and organisa-

• Anders Damgaard, Group CFO, Group CIO

tional customers. As at 31 December 2017, the Chair-

• Jon Steingrim Johnsen, Group COO

man of the Customer Board is Lone Elisabeth Engberg

• Mads Nicolai Kaagaard, Group CCO

Thomsen, Union President of the Danish Association of
Professional Technicians (Teknisk Landsforbund).

Directorships of the Board of Directors and the
Executive Management

The Customer Board serves as a liaison between

A list of the directorships of the Board of Directors and

customers and PFA’s management and ensures close

the Executive Management is shown on page 94 of this

relations with our customers.

report.
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The Customer Board held four meetings in 2017, during

target figures. The work on gender diversity is described

which it discussed pension policy issues and new

in PFA’s CR Report, which also contains a statement of

products and services. The board was briefed about the

compliance with the PFA Group’s targets and policy for

company’s progress and about new pension rules and

the underrepresented gender at management level. For

terms and conditions.

2017, the breakdown by gender for PFA’s management
levels is as follows: 41 per cent female managers, 34 per

Anchoring the strategy

cent female senior managers and 21 per cent female

In 2015, PFA developed a new strategy, Strategy2020,

representation among vice presidents.

covering the next five-year period. The strategy sets out
a number of strategic objectives for PFA organised into

The organisation

five key areas, each having its own goals. The key areas

Staff turnover measured over the year for all types of

are: identity, corporate and organisational customers,

staff exits was 16.0 per cent against 14.6 per cent in

private customers, investment and productivity.

2016. The turnover rate for staff members who chose to
resign was 10.1 per cent against 9 per cent in 2016. In

The key areas are broken down into overall targets

total, PFA took on 290 new employees in 2017 against

(KPIs). The KPIs are followed up on quarterly, so that the

189 in 2016. The average number of full-time employees

Board of Directors and the Executive Management as

at PFA was 1,296 in 2017 against 1,276 in 2016.

well as executive staff members and other employees
get information on how well PFA is performing. The KPIs

Whistle-blower scheme

are also incorporated into bonus models, and bonuses

PFA’s whistle-blower scheme is intended to provide an

are thus dependent on PFA’s overall performance.

extra possibility of uncovering illegal or irresponsible
actions that violate PFA’s values or Code of Conduct, and

Together with the overall targets, a development plan

to improve the employees’ opportunity to bring atten-

has been made for each key area, stating the central

tion to objectionable activities.

initiatives which must be implemented to make it possible to adhere to the strategy. Structured work with the

Employees may report cases or pass on information

development plans is in progress with ongoing reporting

about violations of the law, unethical conduct or human

and adjustments depending on needs and momentum.

rights violations.

PFA’s Executive Management communicates the overall

The cases may be reported confidentially or anonymous-

strategic course up to 2020. Executives and employees

ly to the Chairman of the Group Audit Committee and

are briefed on a regular basis on the status of the over-

the Audit Committee and the Chief Compliance Officer or

all targets and development plans via the intranet and

other members of the Group Audit Committee, who will

at dialogue meetings. In addition, PFA’s management

examine the issues in further detail and report to the

system and the ongoing processing of strategic develop-

Board of Directors.

ments will ultimately cause the policy to be firmly rooted
at all of PFA’s organisational levels.

The whistle-blower scheme was launched and implemented in 2012. A whistle-blower portal was launched

Targets for female representation at manage-

in 2014, offering electronic reporting. Two cases have

ment level

been reported, which were processed and completed in

PFA has set targets for the so-called underrepresented

2017.

gender on the management team – in practice, this
means the percentage of women – and has adopted
a policy to increase the percentage of women at all
management levels.
PFA’s focus is on attracting female candidates for seats
on the Board of Directors and for management positions
in general and, over time, on attaining the envisaged
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2018 outlook

We expect the keen competition for corporate, organi-

receive an answer as to whether it is possible for them

sational and private customers to continue in 2018. The

to increase their insurance plans. This will improve the

market for pension plans for businesses and organisa-

customer experience, and will at the same time entail

tions is a mature market, where increasing regulation

considerable time savings in PFA’s insurance acceptance

and internationalisation entail a growing need for scale

department. In addition, the product offering for our

and consolidation. At the same time, there is rising

senior customers will be expanded with, for example,

interest in the market in generating added value for the

health insurance.

customers in the form of a higher degree of customer ownership. The private savings market still offers

Increased focus on new corporate and organisa-

significant potential, as customers’ savings are being

tional customers

challenged by the historically low interest rates, and a

In 2018, we expect a continued high focus on retention

growing number of customers are therefore expected to

of corporate and organisational customers, but we will

seek out professional investment solutions that offer a

also increase our focus on attracting new corporate

higher return potential.

and organisational customers. In this context, we have
great expectations for the extended collaboration on

The digitalisation wave is resulting in improved customer

the sale of pension plans to corporate customers via the

experience and reduced costs in many companies. We

Letpension collaboration, where financial institutions

expect this trend to continue in 2018 and that a strong

participating in the collaboration refer customers to PFA.

digital customer experience will become an increasingly
important prerequisite for the ability to win the battle

Corporate and organisational customers will experience

for customers.

a strengthened value proposition through market-leading health and prevention products, new savings prod-

New products and digital solutions for private

ucts and further upgrading of our investment engine.

customers
In 2018, customers will come to experience PFA’s new

Future-proof and sustainable investment uni-

customer promise, ‘More for you’, in many areas. A large

verse

number of initiatives have been launched across the

With the launch of PFA Optional in 2018, customers

entire Group, all of them with the purpose of keeping

will have more options when their savings are to be

PFA’s customer promise.

invested. This investment solution is aimed primarily
at customers who do not wish a gradual reduction of

Customers will, among other things, get a better cus-

risk, but who still wish to benefit from PFA’s investment

tomer experience through more differentiated advisory

engine and the continuous rebalancing.

services and a higher degree of digitalisation, ensuring
that customers are offered advice when and where

In the coming years, PFA CustomerCapital will be adjust-

they need it. In addition, customers who are close to

ed to make it more future-proof and sustainable, for

retirement will experience targeted advice and a larger

both PFA and our customers. As from 1 January 2018,

offering of products and services. Customers with

customers with savings in You Invest will be offered the

available funds will have the possibility of investing via

opportunity to receive CustomerCapital on their future

PFA Bank at low cost. PFA will continue to strengthen its

payments. As from 1 January 2019, the return on the

activities in this area in 2018, with increased integra-

individual CustomerCapital will be deposited into the

tion between My PFA and PFA Bank as well as further

customer’s deposit, and it will no longer be possible to

development of the advisory service tools for optimising

receive CustomerCapital on savings which are trans-

customers’ overall long-term savings.

ferred to PFA Plus in connection with internal or external
transfers.

The Insurance Guide on My PFA will be improved in 2018,
and in the course of the year, customers who wish to

Increased digital transformation

increase their insurance plans will get the opportunity to

Agile transformation in PFA will be further speeded up

apply for an increase in their insurance plans and submit

in 2018, and more than 300 employees are expected to

health information online, and they will immediately

work agilely already in the middle of the first quar-
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ter. The increased capacity, higher transparency and
increased cross-organisational collaboration also form
the foundation for PFA’s digital ambitions. We expect
to be able to improve our advisory services via machine
learning, which will make our advice more precise and
uniform. We also wish to investigate the possibilities
of using machine learning to predict the preventive
measures that will be most effective, so we as far as
possible are able to prevent an injury from developing
further and reducing occupational capacity. Moreover,
we expect to strengthen the digital customer experience
for our corporate and organisational customers.

Investment climate
We expect continued robust growth in the global economy in 2018, underpinned by a broad-based recovery, an
accommodative monetary policy as well as a tendency
towards a more expansionary fiscal policy in several
countries. The US Federal Reserve is expected to continue to gradually increase the interest rate. The global
monetary policy is expected to remain highly accommodative, but it will be important to monitor the development in inflation as a reference point for potential monetary policy changes. The tendency towards gradually
increased bond interest rates is supported by the fact
that the European Central Bank will reduce its purchase
of bonds in the coming year. The equity markets are
expected to be underpinned by the prospect of robust
growth and increased earnings in the corporate sector.
For the year as a whole, PFA expects a positive return on
investments with high-risk assets yielding higher returns
than bonds. There will be an increased risk of negative
market corrections in 2018, due, among other things, to
increased uncertainty over monetary policy tightening,
valuation of assets, the political situation in the USA and
China’s rising debt level.

Results for the year
The 2018 pre-tax result is expected to be positive, but
at a lower level than in 2017. The results will depend on
developments in the financial markets, developments in
longevity, and thus on the extent to which the operational risk charge can be recognised as income on the
portfolio of average interest rate plans, as well as on
initiatives for improving the results for sickness and
accident insurance operations. PFA’s solvency ratio is
expected to remain at a high level.
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Events after the balance sheet date

As of 1 January 2018, PFA Soraarneq transferred its insurance portfolio etc. to PFA Pension to be able to offer
customers more up-to-date products, improved yield
potential and lower costs.
At an extraordinary general meeting in PFA Soraarneq
on 5 January 2018, it was decided that the company
would enter into solvent liquidation and would submit
its concession to the Danish FSA.
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9.0

Satisfaction score

Consultations
PFA conducted approximately 65,500 consultations in
2017, with an average customer satisfaction score of 9.0
on a scale of 1 to 10.
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5-year summary

Key figures (DKK million)

2013

2014

2015

2016

2017

24,773

23,820

27,001

29,837

32,077

Insurance benefits

(16,608)

(22,037)

(20,041)

(17,159)

(21,362)

Investment return

2,439

46,082

13,616

26,519

26,340

Total insurance operating expenses

(926)

(860)

(856)

(846)

(865)

1

54

101

100

81

216

914

699

560

460

57

(196)

(644)

(481)

(423)

Profit before tax

359

1,216

239

372

399

Profit/(loss) for the year

215

470

(574)

219

247

324,213

363,683

356,167

410,541

440,826

6,249

7,394

7,440

6,944

7,731

20,668

24,469

25,803

28,838

31,359

553,602

552,258

545,266

607,178

596,268

(1.4 %)

15.6 %

2.2 %

6.6 %

3.5 %

9.6 %

10.0 %

6.7 %

6.5 %

8.3 %

-

-

4.25

4.25

4.25

0.31 %

0.27 %

0.25 %

0.22 %

0.21 %

852

779

765

739

733

3.6 %

7.5 %

(9.2 %)

4.2 %

4.6 %

4.9 %

17.1 %

2.6 %

9.3 %

7.4 %

240 %

278 %

308 %

137 %

134 %

234 %

274 %

302 %

285 %

215 %

Income statement
Premiums

Profit on ceded business
Technical result
Technical result of sickness and accident insurance

Balance sheet
Total provisions for insurance and investment contracts
Total equity
CustomerCapital
Total assets

Financial ratios
Yield related to average interest rate products
Yield related to market rate products
Risk on yield related to market rate products
Expense ratio on provisions
Expenses per insured in DKK
Return on equity after tax

1)

Return on CustomerCapital, which receives return like equity
Solvency ratio - PFA Group (Unaudited)

2-3)

Solvency ratio - PFA Pension (Unaudited) 2-3)

1)

1) The Danish Financial Supervisory Authority’s enforcement order of 18 June 2013 does not change the contribution (allocation of profit or loss), for which reason return ratios
have not been impacted in 2013 and 2014. For 2015, the income statement has been adjusted according to the description in the accounting policies, and the return ratios
have been adjusted to this.
2) The solvency ratio is calculated for the PFA Group and PFA Pension under the Solvency II requirement during the years 2016-2017, whereas it was calculated as solvency
ratio (Solvency I) during the years 2013-2015 according to the rules applicable at the balance sheet date.
3) The financial ratio Solvency ratio is exempt from the requirement for audit cf. the Executive Order No. 937 of 27 July 2015 on Financial Reports for Insurance Companies and
Multi-Employer Occupational Pension Funds and has thus not been audited.
4) The key figures and financial ratios 2013-2015 have not been adjusted to the latest Danish Executive Order on the Presentation of Financial Statements.
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Management’s statement on the financial statements

We have today presented the Annual Report of PFA

In our opinion, the Management’s Review gives a fair

Holding A/S for the financial year 1 January – 31 Decem-

presentation of the development in the Group’s and

ber 2017.

Parent Company’s activities and financial position as
well as a description of material risks and elements of

The consolidated financial statements and the parent

uncertainty that may affect the Group and the Parent

company’s financial statements have been presented in

Company.

accordance with the Danish Financial Business Act.
We present the annual report for approval by the Annual
We consider the consolidated financial statements of

General Meeting of shareholders.

the Group and the Parent Company to give a true and
fair view of the Group’s and the Parent Company’s assets, liabilities, financial position and results.

Copenhagen, 9 February 2018
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Independent auditor’s report

To the shareholders of PFA Holding A/S

ternational Ethics Standards Board of Accountants’ Code

Opinion

of Ethics for Professional Accountants (IESBA Code) and

We have audited the consolidated financial statements

additional requirements applicable in Denmark, and we

and the parent financial statements of PFA Holding A/S

have fulfilled our other ethical responsibilities in accord-

for the financial year 1 January to 31 December 2017,

ance with these requirements. We believe that the audit

which comprise the income statement, statement of

evidence we have obtained is sufficient and appropriate

comprehensive income, balance sheet, statement of

to provide a basis for our opinion.

capital and notes, including the summary of significant
accounting policies, for the Group as well as for the

To the best of our knowledge and belief, we have not

Parent. The consolidated financial statements and the

provided any prohibited non-audit services as referred

parent financial statements are prepared in accordance

to in Article 5(1) of Regulation (EU) No 537/2014.

with the Danish Financial Business Act.
We were appointed auditors of PFA Holding A/S for the
In our opinion, the consolidated financial statements

first time on 7 May 2002 for the financial year 2002. We

and the parent financial statements give a true and fair

have been reappointed annually by decision of the gen-

view of the Group’s and the Parent’s financial position

eral meeting for a total contiguous engagement period

at 31 December 2017 and of their financial performance

of 16 years up to and including the financial year 2017.

for the financial year 1 January to 31 December 2017 in

We were reappointed after a tendering process at the

accordance with the Danish Financial Business Act.

general meeting on 23 April 2014.

Our opinion is consistent with our audit book com-

Key audit matters

ments issued to the Audit Committee and the Board of

Key audit matters are those matters that, in our profes-

Directors.

sional judgement, were of most significance in our audit
of the consolidated financial statements and the parent

Basis for opinion

financial statements for the financial year 1 January to

We conducted our audit in accordance with Interna-

31 December 2017. These matters were addressed in

tional Standards on Auditing (ISAs) and additional

the context of our audit of the consolidated financial

requirements applicable in Denmark. Our responsibilities

statements and the parent financial statements as a

under those standards and requirements are further

whole, and in forming our opinion thereon, and we do

described in the Auditor’s responsibilities for the audit

not provide a separate opinion on these matters.

of the consolidated financial statements and the parent
financial statements section of this auditor’s report. We
are independent of the Group in accordance with the In-
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Measurement of unlisted investments

How the matter is addressed in our audit

Unlisted investments amount to DKK 68 billion at 31

Based on our risk assessment, we have audited Man-

December 2017 (DKK 57 billion at 31 December 2016)

agement’s measurement of unlisted investments.

and consist of properties, property funds, private
equity funds, infrastructure funds, unlisted shares,

Our audit procedures included the following elements:

corporate bonds and loans. We have assessed mea
surement of unlisted investments as a key audit mat-

• Test of key controls concerning the determination

ter as the measurement is affected by management

by Management of assumptions, including whether

estimates, including assessments and assumptions

key controls have been designed and implemented

and management choice of methodology applied

appropriately and operate effectively during the

and the data used. Changes in assumptions and the
methodology applied may have a material impact on
the measurement of unlisted investments.

financial year.
• Assessment of the methodology applied based on
the characteristics of the investments, our industry
knowledge and experience.

The most material judgements are:

• Test of the completeness and accuracy of data used
on a sample basis.

• Choice of methodology
• Assessment of future cash flows, including rental
income, idle levels, earnings, etc.

• Assessment of key assumptions, including trends,
budgets, external market data and testing of
underlying documentation on a sample basis.

• Assessment of required rate of return, including
illiquidity premium and investment-specific risk
premium expectations.
• Assessment of valuation multiples.
• Management has provided further information
about unlisted investments in the accounting
policies.

PFA Hold i ng A nnual Rep ort 2017
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Measurement of provisions for insurance
and investment contracts

How the matter is addressed in our audit

Provisions for insurance and investment contracts

Based on our risk assessment, we have audited Man-

amount to DKK 441 billion at 31 December 2017

agement’s measurement of provisions for insurance

(DKK 411 billion at 31 December 2016). We have

and investment contracts.

assessed measurement of provisions for insurance
and investment contracts as a key audit matter as

Our audit procedures included the following elements,

the calculation is complex and the measurement is

where we also made use of our internationally quali-

significantly affected by management estimates,

fied actuaries:

including assumptions of future events, the methodology applied and data used. Changes in assumptions,

• Test of key controls concerning the determination

the methodology applied and data used may have a

by Management of assumptions, including whether

material impact on the measurement of provisions for

key controls have been designed and implemented

insurance and investment contracts.

appropriately and operate effectively during the
financial year.

The most material judgements and assumptions are:

• Assessment of basis and process for determination

• Assessment of future cash flows on concluded

• Assessment of the applied disability and mortali-

insurance and investment contracts, including

ty rates, reactivation assumptions and surrender

determining risk and profit margin.

probabilities compared to historical data and

of assumptions for risk and profit margin.

• Determining life expectancy.
• Determining expected surrender probabilities.
• Determining expected disability rates and reactivation intensities.

market practice.
• Assessment of assumptions and methodology
applied compared to generally accepted actuarial
standards and historical trends.
• Test of completeness and accuracy of the underlying data and examining the actuarial calculations

Management has provided further information about
policies and assumptions for statement of provisions

50

and models on a sample basis.
• Based on analyses made by the Company, we have

for insurance and investment contracts in the ac-

assessed the trends in provisions for insurance and

counting policies and notes 23 and 24 ”Life insurance

investments contracts compared to last year and

provisions”.

the trends in industry standards and practice.

PFA Ho l di n g Annu a l Re p ort 2 0 1 7

Management’s responsibilities for the consoli-

sive to those risks, and obtain audit evidence that is

dated financial statements and the parent finan-

sufficient and appropriate to provide a basis for our

cial statements

opinion. The risk of not detecting a material misstate

Management is responsible for the preparation of

ment resulting from fraud is higher than for one

consolidated financial statements and parent financial

resulting from error, as fraud may involve collusion,

statements that give a true and fair view in accordance

forgery, intentional omissions, misrepresentations, or

with the Danish Financial Business Act, and for such
internal control as Management determines is necessary

the override of internal control.
• Obtain an understanding of internal control relevant

to enable the preparation of consolidated financial state-

to the audit in order to design audit procedures that

ments and parent financial statements that are free from

are appropriate in the circumstances, but not for the

material misstatement, whether due to fraud or error.

purpose of expressing an opinion on the effective-

In preparing the consolidated financial statements and
the parent financial statements, Management is responsible for assessing the Group’s and the Parent’s ability
to continue as a going concern, for disclosing, as applicable, matters related to going concern, and for using

ness of the Group’s and the Parent’s internal control.
• Evaluate the appropriateness of accounting policies
used and the reasonableness of accounting estimates
and related disclosures made by Management.
• Conclude on the appropriateness of Management’s

the going concern basis of accounting in the preparation

use of the going concern basis of accounting in

of the consolidated financial statements and the parent

preparing the consolidated financial statements and

financial statements unless Management either intends

the parent financial statements, and, based on the

to liquidate the Group or the Company or to cease oper-

audit evidence obtained, whether a material uncer-

ations, or has no realistic alternative but to do so.

tainty exists related to events or conditions that
may cast significant doubt on the Group’s and the

Auditor’s responsibilities for the audit of the

Parent’s ability to continue as a going concern. If we

consolidated financial statements and the pa-

conclude that a material uncertainty exists, we are

rent financial statements

required to draw attention in our auditor’s report to

Our objectives are to obtain reasonable assurance

the related disclosures in the consolidated financial

about whether the consolidated financial statements

statements and the parent financial statements or,

and the parent financial statements as a whole are free

if such disclosures are inadequate, to modify our

from material misstatement, whether due to fraud or

opinion. Our conclusions are based on the audit evi-

error, and to issue an auditor’s report that includes our

dence obtained up to the date of our auditor’s report.

opinion. Reasonable assurance is a high level of assur-

However, future events or conditions may cause the

ance, but is not a guarantee that an audit conducted in

Group and the Company to cease to continue as a

accordance with ISAs and the additional requirements

going concern.

applicable in Denmark will always detect a material mis-

• Evaluate the overall presentation, structure and content

statement when it exists. Misstatements can arise from

of the consolidated financial statements and the parent

fraud or error and are considered material if, individually

financial statements, including the disclosures in the

or in the aggregate, they could reasonably be expected

notes, and whether the consolidated financial state-

to influence the economic decisions of users taken on

ments and the parent financial statements represent

the basis of these consolidated financial statements and

the underlying transactions and events in a manner that

these parent financial statements.

gives a true and fair view.
• Obtain sufficient appropriate audit evidence regarding

As part of an audit in accordance with ISAs and the addi-

the financial information of the entities or business

tional requirements applicable in Denmark, we exercise

activities within the Group to express an opinion on

professional judgement and maintain professional scep-

the consolidated financial statements. We are respon-

ticism throughout the audit. We also:

sible for the direction, supervision and performance
of the group audit. We remain solely responsible for

• Identify and assess the risks of material misstatement

our audit opinion.

of the consolidated financial statements and the
parent financial statements, whether due to fraud or
error, design and perform audit procedures responPFA Hold i ng A nnual Rep ort 2017
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We communicate with those charged with governance

Based on the work we have performed, we conclude

regarding, among other matters, the planned scope and

that the management’s report is in accordance with the

timing of the audit and significant audit findings, includ-

consolidated financial statements and the parent finan-

ing any significant deficiencies in internal control that we

cial statements and has been prepared in accordance

identify during our audit.

with the requirements of the Danish Financial Business
Act. We did not identify any material misstatement of

We also provide those charged with governance with a

the management’s report.

statement that we have complied with relevant ethical
requirements regarding independence, and to communi-

Solvency ratio

cate with them all relationships and other matters that

Management is responsible for the key figure “solvency

may reasonably be thought to bear on our independ-

ratio” evident from the statement of financial highlights

ence, and, where applicable, related safeguards.

and key figures on page 46 of the annual report.

From the matters communicated with those charged

As disclosed in the statement of financial highlights

with governance, we determine those matters that

and key figures, the solvency ratio is exempt from the

were of most significance in the audit of the consol-

requirement to be audited. Consequently, our opinion

idated financial statements and the parent financial

on the parent financial statements does not cover the

statements of the current period and are therefore

solvency ratio, and we do not express any form of as-

the key audit matters. We describe these matters in

surance conclusion thereon.

our auditor’s report unless law or regulation precludes
public disclosure about the matter or when, in extremely

In connection with our audit of the parent financial

rare circumstances, we determine that a matter should

statements, our responsibility is to consider whether the

not be communicated in our report because the adverse

solvency ratio is materially inconsistent with the parent

consequences of doing so would reasonably be ex-

financial statements or our knowledge obtained in the

pected to outweigh the public interest benefits of such

audit or otherwise appears to be materially misstated.

communication.
If, based on this, we conclude that the solvency ratio is

Statement on the management’s report

materially misstated, we are required to report on this.

Management is responsible for the management’s

We have nothing to report in this respect.

report.
Copenhagen, 9 February 2018
Our opinion on the consolidated financial statements
and the parent financial statements does not cover the

Deloitte

management’s report, and we do not express any form
of assurance conclusion thereon.

Statsautoriseret Revisionspartnerselskab
Business Registration No 33 96 35 56

In connection with our audit of the consolidated financial statements and the parent financial statements, our

Kasper Bruhn Udam		

Michael Thorø Larsen

responsibility is to read the management’s report and,

State-Authorised		

State-Authorised

in doing so, consider whether the management’s report

Public Accountant 		

Public Accountant

is materially inconsistent with the consolidated financial

MNE no 29421		

MNE no 35823

statements and the parent financial statements or our
knowledge obtained in the audit or otherwise appears
to be materially misstated.
Moreover, it is our responsibility to consider whether the
management’s report provides the information required
under the Danish Financial Business Act.
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4,500
seminar participants

Senior seminars
In 2017, 4,500 customers participated in PFA’s seminars
on legal, financial and personal considerations in connection with retirement.
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Income statement

Income statement

Note (DKK million)

1

2
3
6
4

Group
2017

2016

Gross premiums
Ceded insurance premiums
Total premiums, net of reinsurance

32,077
(182)
31,895

29,837
(154)
29,684

Income from group enterprises
Income from associates
Income from investment properties
Interest income and dividends, etc.
Value adjustments
Interest expenses
Administrative expenses related to investment activities
Total investment return
Pension yield tax

770
565
12,105
14,158
(114)
(1,143)
26,340
(3,712)

171
533
11,812
15,171
(160)
(1,008)
26,519
(3,744)

PFA Holding
2017
2016
262
0
(0)
0
(0)
262
-

232
2
(1)
(0)
(0)
233
-

5

Claims and benefits paid
Reinsurance cover received
Total insurance benefits, net of reinsurance

(21,362)
263
(21,099)

(17,159)
254
(16,905)

-

-

23
24

Change in life insurance provisions
Change in life insurance provisions, market rate products
Change in life insurance provisions

9,347
(36,566)
(27,219)

20,197
(50,438)
(30,241)

-

-

(1,792)
(2,519)

(395)
(2,982)

-

-

6

Acquisition costs
Administrative expenses
Total insurance operating expenses, net of reinsurance

(321)
(544)
(865)

(291)
(556)
(846)

7

Transferred investment return

(568)

(530)

-

-

460
(423)
268
148
(54)

560
(481)
289
37
(33)

244
-

217
-

399
(96)
304
(56)

372
(60)
312
(93)

244
4
247
-

217
2
219
-

247

219

247

219

7
1

2
(12)

-

-

(8)

10

-

-

0

0

-

-

247

219

247

219

0
247
247

0
219
219

Change in profit margin
22 Change in CustomerCapital

8
7

TECHNICAL RESULT
TECHNICAL RESULT OF SICKNESS AND ACCIDENT INSURANCE
Investment return on equity
Other income
Other expenses

9 PROFIT/(LOSS) BEFORE TAX
10 Tax
Net profit/(loss) for the year before minority interests
Minority interests' share
NET PROFIT/(LOSS) FOR THE YEAR
Value adjustment of owner-occupied property
Value adjustment of infrastructure facilities
Exchange differences in connection with foreign currency translations
Other comprehensive income transferred to bonus-eligIble insurance
contracts
Total other comprehensive income
COMPREHENSIVE INCOME FOR THE YEAR
Recommended distribution of the profit/(loss):
Dividend
Transfer to equity
Comprehensive income for the year
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(18)
(18)

(15)
(15)

2

Balance sheet

Balance sheet

Note (DKK million)

Group

PFA Holding

2017

2016

2017

2016

Intangible assets

227

263

28

29

11
12

Equipment
Owner-occupied properties
Total property, plant and equipment

58
496
554

68
469
536

-

-

13

Investment properties

12,693

9,780

-

-

6,698
1,005
7,703

4,817
1,022
5,839

5,428
5,428

5,210
5,210

Other financial investment assets
Equity investments
Bonds
Loans
Deposits with credit institutions
Other
Total other financial investment assets

31,073
195,827
1,212
8,207
21,538
257,856

28,517
231,092
16
4,022
20,513
284,159

87
87

4
4

TOTAL INVESTMENT ASSETS

278,253

299,779

5,515

5,214

INVESTMENT ASSETS RELATED TO MARKET RATE PRODUCTS

285,842

269,580

-

-

395
72
274
741

243
42
301
586

(0)
(0)

18
18

50
155
26,848
27,054

336
44
395
31,402
32,177

11
10
8
28

30
10
0
40

3,165
432
3,597

3,839
419
4,258

0
2
2

0
0

596,268

607,178

5,574

5,302

ASSETS

14
15

16
17
18
19

20

Investments in group enterprises and associates
Equity investments in group enterprises
Loans to group enterprises
Equity investments in associates
Loans to associates
Total investments in group enterprises and associates

Receivables
Receivables from policyholders
Receivables from insurance companies
Receivables from group enterprises
Other receivables
Total receivables

10

Other assets
Assets in temporary possession
Current tax assets
Deffered tax assets
Cash and cash equivalents
Total other assets
Prepayments and accrued income
Interest receivable and accumulated rent
Other prepayments and accrued income
Total prepayments and accrued income
TOTAL ASSETS
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Balance sheet
Note (DKK million)

Group

PFA Holding

2017

2016

2017

2016

1
1,245
2
4,301
0
5,549
2,182
7,731

1
1,245
2
4,054
0
5,302
1,642
6,944

1
5,548
0
5,549
5,549

1
5,301
0
5,302
5,302

31,359
31,359

28,838
28,838

-

-

1,293
206,350
223,207
2,974
5,400
1,602
(0)
440,826

1,089
215,696
186,639
1,182
4,449
1,486
410,541

-

-

59
59

-

-

24
(0)
0
24

-

EQUITY AND LIABILITIES

21

22

23
24
25
26

10

27

28

Equity
Share capital
Contingency fund
Revaluation reserve, owner-occupied properties
Retained earnings
Proposed dividend
Equity, PFA Holding
Equity, minority interests
Total equity
Subordinate loan capital
CustomerCapital
Subordinate loan capital
Provisions for insurance and investments contracts
Provisions for unearned premiums
Life insurance provisions
Life insurance provisions, market rate
Profit margin on life insurance and investment contracts
Provisions for claims
Risk margin on non-life insurance contracts
Provisions for bonuses and premium rebates
Total provisions for insurance and investment contracts
Provisions
Deferred tax liabilities
Total provisions
Liabilities other than provisions
Liabilities concerning assets in temporary possession
Payables, direct insurance operations
Payables to credit institutions
Payables to group enterprises
Current tax liabilities
Other payables
Total liabilities other than provisions
Accruals and deferred income
TOTAL EQUITY AND LIABILITIES

29
30
31
32
33
34

56

-

56
67,958
4,112
43,430
115,557

191
79
117,755
3,419
38,046
159,490

796

1,308

-

-

596,268

607,178

5,574

5,302

Collateral and contingent assets received
Collateral and contingent liabilities
Related parties
Breakdown of assets and returns
Risk management and sensititivity information
5-year summary, see page 46
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Statement of changes in equity and capital structure

Statement of changes in equity and capital structure
(DKK million)

Group
Equity,
Contingency

Retained

Equity,

minority

Share capital

fund

earnings

PFA Holding

interests

Total equity

Equity 1 January 2016

1

1,245

3,837

5,083

2,259

7,341

Profit/(loss) for the year

-

-

219

219

93

312

Other comprehensive income

-

-

0

0

-

0

Comprehensive income

-

-

219

219

93

312

Distributed dividend

-

-

-

-

-

-

Cash capital increase and capital
disposals

-

-

-

-

(710)

(710)

Equity 31 December 2016

1

1,245

4,056

5,302

1,642

6,944

Profit/(loss) for the year

-

-

247

247

56

304

Other comprehensive income

-

-

0

0

-

0

Comprehensive income

-

-

247

247

56

304

Distributed dividend

-

-

-

-

-

-

Cash capital increase and capital
disposals

-

-

-

-

484

484

Equity 31 December 2017

1

1,245

4,303

5,549

2,182

7,731

Operational risk charge receivable, which according to present rules is depreciated on a straight-line basis over a
period of five years from 2016, provided it is not possible to recognise the amount as income in the year in question.
2017
Operational risk charge, equity

2016

63

84

Operational risk charge, CustomerCapital

256

341

(DKK million)

PFA Holding
Equity,

879.75

Share capital

Contingency

Retained

Equity,

minority

fund

interests

earnings

PFA Holding

Equity 1 January 2016

1

-

5,082

5,083

Profit/(loss) for the year

-

-

219

Other comprehensive income

-

-

-

Comprehensive income

-

-

219

Total equity

-

5,083

219

-

219

-

-

-

219

-

219

Distributed dividend

-

-

0

0

-

0

Equity 31 December 2016

1

-

5,301

5,302

-

5,302

Profit/(loss) for the year

-

-

247

247

-

247

Other comprehensive income

-

-

-

-

-

-

Comprehensive income

-

-

247

247

-

247

Distributed dividend

-

-

0

0

-

0

Equity 31 December 2017

1

-

5,548

5,549

-

5,549

Of which proposed dividend

0

0

The potential distribution of dividend by PFA Holding A/S is impacted by a tied-up contingency fund in PFA Pension of DKK 1,245
million. An allocation of DKK 50,000 has been made for dividend for PFA Holding in 2017 (2016: DKK 50,000).

Note (DKK million)

Capital base and capital requirement
Capital base of financial subsidiaries
Capital base employed on a dual basis
Other non-accepted capital
Group capital base

PFA Holding

2017

2016

43,526
(5,494)
(14,257)
23,776

39,398
(5,436)
(17,448)
16,514

The Group’s capital base is calculated according to method 2 of the Solvency II regulations.
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Notes to the income statement and balance sheet

Accounting policies

of expectations to the number of future recoveries and
reopening of old cases. The expectations are based

General Information

on empirical data from the Group’s existing insurance

The Annual Report is presented in accordance with

portfolio and are updated at least once a year. As from

the Danish Financial Business Act and the Executive

1 January 2016, PFA will base its calculation of the

Order on Financial Reports for Insurance Companies

current value of insurance provisions on a yield curve

and Multi-Employer Occupational Pension Funds (the

produced according to principles of, and on the basis

Danish Executive Order on the Presentation of Financial

of, relevant data that must be assumed to lead to a

Statements).

curve that, as far as possible, does not deviate from
the published curve from EIOPA. In practice, provisions

The accounting policies are unchanged from 2016.

for regular life insurance are calculated using the Danish FSA’s yield curve. For insurance plans with payout

All amounts in the consolidated financial statements

protection cover in PFA Plus, provisions are in practice

of the Group and the Parent Company are presented in

calculated by using a discount yield curve calculated

Danish kroner, rounded to nearest million. Every figure

by PFA on the basis of market data following the same

is rounded off separately and for that reason, minor

principles as EIOPA’s yield curve without volatility

differences between the stated totals and the sum of

adjustment changes. Any effects of EIOPA’s yield curve,

underlying figures may occur.

which appear after the closing of the accounts, will only
be included if deemed significant for the assessment of

The new Danish Executive Order on the Contribution

the financial statements.

Principle applies to 2017. The rules for operational risk
charge have thus been made clearer, which means that

Fair value of financial instruments

the profit margin for average interest rate insurance

For financial instruments where the valuation is based

plans will be taken into account – this will be dealt with

on observable market data to a minor extent only, the

further in the section Changes in accounting estimates.

valuation is affected by estimates. This is for instance
the case for unlisted equity investments, alternative

Accounting estimates

investments as well as certain derivative financial in-

The preparation of the consolidated financial statements

struments. The basis for making estimates is described

requires that management undertakes a range of esti-

under Investment assets below.

mates and judgements regarding future conditions which
have a material impact on the carrying amount of assets

Fair value of properties

and liabilities. The areas in which management’s critical

The fair value of properties is calculated using the return

estimates and assessments have the most significant

method based on the properties’ expected operating

impact on the consolidated financial statements are:

return and a required rate of return fixed individually
for each property in accordance with Appendix 7 in the

• liabilities regarding insurance contracts

Danish Executive Order on the Presentation of Financial

• fair value of financial instruments

Statements. The Discounted Cash Flow (DFC) valuation

• fair value of properties

method is used for a number of residential properties.
Fair value calculated on the basis of the DCF method

Liabilities regarding insurance contracts

is calculated on a systematic assessment and is based

The calculation of liabilities regarding insurance con-

on the current value of the properties’ expected cash

tracts is based on a range of actuarial calculations. In

flows. Current value is calculated by means of discount-

these calculations, assumptions regarding a range of

ing on the basis of a, for each property, individually

variables concerning mortality and disability etc. are

determined business requirement (rate of return) and

applied. The assumptions are based on the Danish

the expected long-term average inflation.

FSA’s 20-year longevity benchmark and empirical data
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from the existing insurance portfolio and are updated

Changes in accounting estimates

at least once a year. Insurance liabilities for sickness

Life insurance provisions

and accident insurance are determined in consideration

For the calculation of life insurance provisions for 2017,
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both the observed present mortality rate and the ex-

In total, this has affected the result of the year regarding

pected improvements in longevity were updated in rela-

sickness and accident insurance negatively by DKK 181

tion to the 2016 assumptions. The Danish FSA’s 20-year

million.

longevity benchmark has been applied instead of the
30-year benchmark.

Profit margin of average interest rate insurance
cover

In PFA’s model, mortality rate is lower than the bench-

The profit margin in 2016 was estimated at DKK 0 due

mark mortality rate for men under the age of 100 and

to the uncertainty related to the interpretation of the

for women under the age of 80, while the mortality rate

Danish Executive Order on the Contribution Principle.

for men over the age of 100 and for women over the

This was aligned with and reported to the Danish FSA.

age of 80 matches the benchmark mortality. The update
of and transition to the Danish FSA’s 20-year longevity

At the end of 2017, a new Danish Executive Order on

benchmark has resulted in increases in longevity of, for

the Contribution Principle was implemented in which

example, approximately 1.0 year for 60-year-old men

the rules of operational risk charge were clarified to

and 0.6 years for 60-year-old women compared with the

avoid any future uncertainty related to interpretation.

assumptions previously applied, which were based on

As a result, the profit margin for average interest rate

the Danish FSA’s 2016 benchmark. A 60-year-old man

insurance plans amounts to DKK 1,857 million as at 31

is therefore expected to live another 27.1 years, while

December 2017. The profit margin is included under Prof-

a 60-year-old woman is expected to live another 29.1

it margin on life insurance and investment contracts and

years. In addition, a risk margin is included in the event

is excluded from Life insurance provisions. There is no

of an increase in the remaining life expectancies, which

effect on the result of the year or total liabilities.

for a 60-year-old man amount to 0.5 years and for a
60-year-old woman 0.6 years.

Results of the year and contribution
The company has notified the Danish FSA of the

The update means an overall increase in the value of

principles used for distribution of the realised results

guaranteed benefits of approximately DKK 2.3 billion

in accordance with the Danish Executive Order on the

compared to the previously reported longevity assump-

Contribution Principle.

tions. Except from a marginal effect from the company’s
remaining life annuities without bonus, the total life

The total portfolio of average interest rate insurance

insurance provisions were not affected, as the increase

policies is divided into homogeneous groups based on

could be included in the collective customer funds in the

the calculation elements of interest rate, risk and costs.

interest rate groups.

A collective bonus potential is linked to each group.
Customers with average interest rate products are

Sickness and accident insurance

divided into four interest rate groups based on the basic

In 2017, sickness and accident insurance has been sub-

interest rate and into a number of risk and cost groups.

ject to adjustments of the models applied for calculation

A profit margin may also be provided for the interest

of provisions for premiums and claims as well as for

rate groups.

risk margin. The annual update of the assumptions of
disability, reactivation, adjustment of models and in that

The share of the realised result before tax attributed to

connection reduced risk margin as a result of better

equity and CustomerCapital for insurance plans subject

data history etc. positively affected the result of the

to contribution consists of the investment return on

year with DKK 505 million. Provisions for unearned pre-

their separate assets with the addition of operational

miums to expected losses with associated risk margin

risk charge and deduction of any losses. The remaining

increased as a result of contract extensions and new

part of the realised partial result is split among the con-

contracts, and this affects the result of the year by a

tribution groups (interest, risk and cost groups).

loss of DKK 539 million. Due to the increase in provisions for claims, the associated risk margin increased by

CustomerCapital consists of special bonus provisions,

DKK 147 million.

type B, in accordance with Section 2 (2) of the Danish
Executive Order on Calculation of Group Capital Base for
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group 1 insurance companies etc. (Bekendtgørelsen om

for equity and CustomerCapital can, on notification to

opgørelse af kapitalgrundlag for gruppe 1-forsikrings-

the Danish FSA, be carried forward to be recognised in

selskaber m.v.). CustomerCapital is liable in the same

later years. This amount is not interest-bearing.

manner as equity and is divided into Collective CustomerCapital and Individual CustomerCapital.

Risk and cost groups
In the risk and cost groups, the realised result is firstly

Sickness and accident insurance results, results from

reduced by the amount that has been allocated in ad-

market rate products as well as other income and ex-

vance to customers in the form of bonus, etc.

penses are allocated proportionately to equity and Collective CustomerCapital. Outlays as a result of financing

If the group’s remaining realised result is positive, it is

of discretionary rebates are covered by equity alone.

reduced by the targeted operational risk charge allocable to equity and CustomerCapital. If the remaining

The reported principle for equity’s share of realised

realised result is positive, it is transferred to the group’s

results may be deviated from in any one year for the

collective bonus potential.

benefit of CustomerCapital and/or collective bonus
potential.

If the realised result is negative, it is covered by the
group’s collective bonus potential. If the group’s collec-

Interest rate groups

tive bonus potential is insufficient to cover the negative

If the sum of an interest rate group’s profit margin which

amount, the negative balance will be covered by equity

is not included in the retrospective provisions, and col-

and CustomerCapital on a pro-rata basis.

lective bonus potential is positive after the realised partial result has been included and reduced by the amount

Group structure and related parties

that, in advance, has been added to the policyholders’

The consolidated financial statements of the Group

deposits as an interest rate bonus, consolidations and

and the Parent Company financial statements include

transfer allowances, the operational risk charge for the

companies and assets in which the Parent Company has

equity and CustomerCapital will be deducted from this.

direct or indirect control. PFA’s activities mainly relate to
life and pension insurance.

If profit margin and bonus potential still exist in an
interest rate group after deduction of the operational

The consolidated financial statements of the Group

risk charge of the year, any reported losses and losses

are made on the basis of the financial statements or

that have been carried forward will be compensated

other reporting for all the companies that are part of

for. The compensation will firstly cover losses in equity

the consolidation, calculated according to the Group’s

and CustomerCapital reported in previous years, and

accounting policies.

secondly any drain on profit margin and bonus potential
in the retrospective provision in the group to the extent

The consolidation is made by combining uniform items

that losses have been covered. The compensation for

line for line and by eliminating intercompany balances as

the insurance plans in the group on one side and equity

well as intergroup revenue and expenses.

and CustomerCapital on the other side is based on how
these have contributed to covering the losses.

Equity investments in group enterprises will be compensated for with the parent company’s share of the group

If the year ended with a positive realised result, a po-

enterprise’s carrying equity values calculated at the end

tential remaining non-recognised shadow account from

of the year.

year-end 2015 may be recognised here in full or in part,
to the extent that funds exist after the compensation

Associates are companies in which the Group holds

for equity and CustomerCapital.

equity investments and exerts significant influence, but
has no control. Companies are, as a rule, classified as as-

The operational risk charge is allocated proportionally

sociates if a company in the Group directly or indirectly

to equity and CustomerCapital. Absent operational risk

holds between 20 and 50 per cent of the voting rights.

charge cannot be carried forward to later years. Losses
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Jointly controlled enterprises are recognised in one line

investment contracts. Insurance contracts are contracts

under the item Equity investments in associates.

with significant insurance risks or which entitle the policyholder to a bonus. Investment contracts are contracts

When a company is acquired, the acquired assets and

with insignificant insurance risk and can be established

liabilities are recognised and measured at fair value at

as either a market rate product, where the policyholder

the date of acquisition. Goodwill arising on the acquisi-

carries the investment risk, or as an average interest

tion is recognised in the balance sheet, while negative

rate product with a right to bonus.

goodwill is recognised as income in the income statement. The uniting-of-interests method is used in the

General principles of recognition and

case of a merger between companies in the PFA Group,

measurement

meaning that the financial statements are prepared for

In the income statement, all income is recognised as it is

the period in which the merger occurred, as if the com-

earned, and all expenses – including insurance benefits,

panies had been merged as from the earliest accounting

changes in provisions and changes in bonus – as they

period covered by the financial statements.

are defrayed.

Intercompany transactions

Assets are recognised in the balance sheet when it is

Intercompany transactions in the PFA Group are en-

probable that future benefits will flow to the company,

tered into on market conditions or according to a cost

and when the value of the asset can be measured relia-

recovery principle and follow a contractual agreement

bly. Liabilities are recognised in the balance sheet when

between the companies.

it is probable that future financial benefits will flow out
of the company, and when the value of the liability can

Foreign currency translation

be measured reliably.

The Group’s and Parent Company’s functional currency
and reporting currency is Danish kroner (DKK). Trans-

Market rate plans where life insurance and sickness

actions in foreign currencies are translated using the

and accident insurance are established together are

exchange rate at the date of transaction. Monetary

measured together. This means that profit margin on

balance sheet items in foreign currencies are translated

the savings part of a plan is reduced by the part of a

using the exchange rates of the Bank of England (GMT

potential provision for losses on the sickness and acci-

1600) prevailing on the balance sheet date. Any ex-

dent insurance plan, which may be included in the profit

change differences in connection with foreign currency

margin in market rate before reduction. A plan is defined

translations are recognised in the income statement.

as groups of policies established through the same com-

The fair value of forward exchange transactions is calcu-

pany or groups of policies established through group

lated by discounting the value to the balance sheet date

plans for small companies with uniform conditions.

based on the relevant money market rates.

Foreign entity translations

Income statement

Assets and liabilities in foreign entities are translated
into Danish kroner at the rate at the balance sheet date.

Premiums

Revenue and expenses are translated using the exchange

Premiums and single premiums are recognised in the in-

rates prevailing at the dates of the transactions. Foreign

come statement at the recorded due date. Transfers be-

exchange gains and losses on conversion of the net invest-

tween the company’s individual insurance portfolios are

ment in a foreign entity are recognised in other compre-

not recognised in the premium revenue unless tax has

hensive income. The part of the amount which is distrib-

been paid on the transfer in accordance with the Danish

uted to bonus-eligible insurance and investment contracts

Pension Taxation Act. Reinsurers’ shares of premiums

is recognised in other comprehensive income and is then

are deducted. Premiums from investment contracts are

transferred to the relevant balance sheet items.

recognised directly in the balance sheet.

Insurance and investment contracts

Transfer allowances for plans transferred from guaran-

Life insurance policies are divided into insurance and

teed plans to market rate products have been calculated
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on the basis of the Danish FSA’s order on calculation

The change in life insurance provisions, net of reinsurance,

of the financial value of a policyholder’s product in the

covers the year’s change in life insurance provisions.

event of a change to another plan with certain adjustments based on the new Order on Financial Reports for

The change in profit margin includes movements of the

Insurance Companies and Multi-Employer Occupational

year in the calculated present value at the beginning and

Pension Funds. The applied method has been discussed

end of the financial year.

with and reported to the Danish FSA.
Change in CustomerCapital comprises the return on assets

Return on investments

allocated to CustomerCapital, the net amount contributed

Income from group enterprises and associates compris-

by customers during the year as well as the year’s added

es the Group’s and the Parent Company’s share of the

operational risk charge, the share of the results of other

relevant companies’ results after tax including value

activities and any transfers from equity.

adjustments.

Insurance operating expenses
Income from investment properties comprises the results

Acquisition costs comprises expenses associated with the

from the operation of investment properties after deduc-

acquisition and renewal of the insurance portfolio. Admi-

tion of expenses for property management and before

nistrative expenses comprises other expenses relating to

mortgage interest.

the insurance operations.

Interest income and dividends, etc. comprises the year’s

The distribution of costs not directly attributable to either

interest revenue on securities and loans as well as divi-

acquisitions or administration is undertaken in accordance

dends from equity investments after dividend tax.

with an allocation key based on activities.

Value adjustments consist of the year’s value adjust-

The Group’s contributions to the defined contribution

ment of equity investments, investment properties, ow-

plans for employees are recognised in the income state-

ner-occupied properties, bonds, alternative investments,

ment in step with the contributions being earned by the

loans and derivative financial instruments.

employees.

Interest expenses comprises interest payable on subordi-

Bonus to employees is recognised in the income state-

nate loan capital and other payables.

ment for the year during which the bonus entitlement is
earned.

Administrative expenses of investment activities comprises
portfolio management fees payable to asset managers,

A share of the total operating expenses, based on direct

direct transaction and custody costs as well as own admi-

and estimated resource consumption, is recognised under

nistrative expenses related to investment activities.

Administrative expenses of investment business and Technical result of sickness and accident insurance.

Pension yield tax covers individual pension yield tax,
which is calculated on the periodical crediting of interest

Transferred investment return

to customers’ deposits and Individual CustomerCapital as

Transferred investment return comprises the share of

well as collective pension yield tax, which is calculated on

investment return related to equity as well as sickness and

accumulated value adjustments, transfers to collective bo-

accident insurance. Investment return on equity compris-

nus potential and Collective CustomerCapital. The pension

es the return on investment assets allocated to equity.

yield tax rate is 15.3 per cent.

The investment return on sickness and accident insurance
is calculated as described in the section regarding

Insurance benefits, net of reinsurance, comprises payouts

sickness and accident insurance.

for the year including adjustment of the year’s change in
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the outstanding claims provisions and after deduction of

Technical result of sickness and accident insurance

reinsurers’ shares. Insurance benefits relating to investment

Earned premiums, net of reinsurance, are recognised in

contracts are recognised directly in the balance sheet.

the income statement on the due date. Earned premiums
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are stated on an accrued basis. Alterations in provisions

Current tax is distributed among the profit-yielding jointly

for unearned premiums are included in earned premiums,

taxed companies, which also refund the tax base of losses

net of reinsurance. Under premium provisions, present

to the loss-making companies.

value of expected cash flow caused by future insurance
events and administration in the parts of the risk periods

Deferred tax is recognised on the basis of temporary dif-

that have not elapsed for sickness and insurance cover is

ferences between the carrying values and tax bases of

stated. In the cases where there is no apparent contractu-

assets and liabilities on the balance sheet date. Current as

al risk period, it will be assumed to be 12 months.

well as deferred tax of Section 3 A companies is deposited
in the parent company.

Claims incurred, net of reinsurance, comprise the year’s
payout of claims following adjustment for the year’s
change in provisions for claims, including gains or losses

Other comprehensive income

on previous years’ provisions. Furthermore, this item

Other comprehensive income is listed separately at the

includes expenses in connection with the assessment of

end of the income statement. Moreover, changes attribu-

claims, claims control expenses and an estimate of expect-

table to the item Other comprehensive income are shown

ed expenses in connection with the administration and

in the statement of changes in equity.

claims processing of the insurance contracts entered into
by the company. The reinsurers’ share is set off against

Other comprehensive income comprises items which are

the total gross claims.

carried directly to equity and make up foreign exchange
gains and losses on conversion of the net investment in a

The transferred investment return is calculated as a pro-

foreign entity, value adjustments of owner-occupied pro-

portionate share of the investment return from a special

perties and value adjustments of infrastructure facilities

asset portfolio which is equal to the sickness and accident

respectively.

provisions as well as other provisions of a marginal size
relative to the company’s total balance sheet.

Value adjustments related to insurance and investment
contracts are transferred to life insurance provisions.

Other income comprises income from the administration
of other companies as well as other income not attributable to the company’s insurance portfolio or investment
assets.

Balance sheet

Other expenses comprises costs in connection with the

Assets

administration of other companies as well as other ex-

Intangible assets

penses not attributable to the company’s insurance port-

Goodwill occurring in connection with the acquisition of

folio and investment assets.

equity investments in group enterprises is determined
as the positive difference between the total cost and

Tax

the fair value of the net assets at the date of acquisi-

The PFA Group’s Danish companies are taxed jointly in

tion. Annual impairment tests are performed, and any

accordance with the applicable tax rules. PFA has opted not

write-downs for such impairment are recognised in the

to include the companies’ foreign properties, PFA Soraarneq

income statement.

and PFA Investment Fund in the Group’s joint taxation.
Acquired and self-developed software is recognised in the
The Danish taxable income of the PFA Group’s property

balance sheet at cost after the deduction of accumulated

companies forms part of the owning life insurance com-

amortisation and accumulated impairment losses. The cost

pany’s taxable income, provided that at least 90 per cent

of self-developed software consists of direct and internal

of the individual property company’s assets consists of

project development expenses. Amortisation is made in

property in accordance with Section 3 A in the Danish Cor-

accordance with the straight-line method over the expe-

poration Tax Act. In that case, provisions for both current

cted useful life, which is between 0 and 8 years. Any im-

and deferred taxes are made in the owning company.

pairment losses are estimated on the basis of impairment
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tests. The costs attributable to maintaining intangible

Properties that have been scheduled for sale have been

assets are expensed in the year that they are defrayed.

measured at the expected selling price in consideration of
the timeframe. The required rate of return has been deter-

Property, plant and equipment

mined on the basis of best estimate, taking into account

Equipment mainly consists of cars. Equipment is recog-

the special characteristics of the relevant property so as to

nised in the balance sheet at cost after the deduction of

correspond to the business-specific requirements reflected

accumulated depreciation and accumulated impairment

by transactions in the property market in the period leading

losses. Depreciation is calculated on a straight-line basis

up to the date of valuation.

over the expected useful life, typically four years.
Infrastructure facilities are material infrastructure investOwner-occupied properties are properties that the PFA

ments and are initially recognised at cost and are then

Group uses for administration etc. Owner-occupied pro-

measured at fair value according to the DCF method based

perties are initially recognised at cost. Subsequently, the

on expected revenue and expenses over the expected life-

owner-occupied properties are measured at fair value.

time of the infrastructure facility. Changes in fair value are

Increases in the revalued amount are recognised in the

recognised in the item Other comprehensive income.

item Other comprehensive income unless the increase is
equal to a decrease in value which was previously recog-

Investments in group enterprises and associates are

nised in the income statement. Decreases in the revalued

recognised at cost at the date of acquisition and subse-

amount are recognised in the income statement, unless

quently measured at the equity value most recently known

the decrease is equal to an increase in value which has

in accordance with the Group’s accounting policies. The

previously been recognised in Other comprehensive in-

proportionate ownership shares of the companies’ equity

come.

are included under Equity investments in group enterprises
and Equity investments in associates, and the proportion-

Depreciation of owner-occupied properties is undertaken

ate shares of the individual companies’ results after tax

on a straight-line basis based on the property’s residual

are recognised under Income from group enterprises and

value along with an estimated useful life of 100 years.

Income from associates.

Investment assets

Other financial investment assets

Investment properties are properties that have been

Financial instruments are recognised in the balance sheet

acquired to obtain rental income and/or capital gains. In-

at cost at the trade date, excluding expenses, correspon-

vestment properties are initially recognised at cost. Subse-

ding to the fair value and are subsequently calculated at

quently, investment properties are measured at fair value.

fair value after initial recognition. Information about prices
etc. which appears after the closing of the accounts will only

Fair value is calculated on the basis of the returns method

be included if deemed significant for the assessment of the

and, for a number of housing properties, the Discounted

financial statements.

Cash Flow (DCF) method pursuant to the principles in the
Danish Executive Order on the Presentation of Financial

Unit trust certificates are included in the individual items of

Statements. The returns method is based on the individual

the balance sheet corresponding to the basis of the under-

property’s operating income and a return requirement

lying assets.

related to the property (yield rate). The operating income
is based on the coming year’s expected return adjusted

Derivative financial investment assets are included under

for exceptional circumstances.

Other financial investment assets if the market value of the
asset is positive. If the market value is negative, the asset
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Fair value calculated on the basis of the DCF method is

is included under Other payables. If a netting agreement

calculated on a systematic assessment based on the current

has been made with counterparties in connection with the

value of the properties’ expected cash flows. Current value

settlement of one type of derivative investment assets,

is calculated by means of discounting on the basis of a, for

the net value of the total transactions under the agree-

each property, individually determined business requirement

ment is included under Other financial investment assets in

(rate of return) and the expected long-term average inflation.

case of a combined positive market value or under Other
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payables in case of a combined negative market value.

reports, financial statements and other information most
recently received for the individual company.

The fair value of listed financial assets is calculated on
the basis of the closing price at the balance sheet date.

Loans to associates and Loans are initially recognised at

In the event that there is no relevant closing price on the

fair value. Subsequently, they are also measured at fair

balance sheet date, another relevant price on the balance

value. Changes in the fair value are recognised in the

sheet date is used or, alternatively, the price on one of

income statement on an ongoing basis.

the immediately preceding days. In the event that there
is no other relevant price, the fair value can be estimated

Investment assets linked to market rate products comprises

on the basis of the closing prices of comparable financial

assets in market rate products. Investment assets related

instruments on the balance sheet date.

to market rate products are measured using the same
principles as for the remaining investment assets.

On the purchase and sale of financial assets, the trade
date is used as the recognition date. When the trade date

Receivables

is used, a liability corresponding to the agreed price is

Receivables is measured at amortised cost, which usually

recognised – at the same time as the purchase of a finan-

corresponds to the nominal value less any write-down to

cial asset is recognised. Likewise, an asset corresponding

provide for losses.

to the agreed price is recognised in connection with the
sale of a financial asset. The liability or asset ceases to be

Other assets

recognised in the balance sheet as at the settlement date.

Assets in temporary possession comprises property, plant

As a consequence of using the trade date as a recogni-

and equipment or groups of property, plant and equip-

tion criterion, coupon interest and drawings are included

ment as well as subsidiaries and associated companies

in cash and cash equivalents from the time when infor-

that are only in temporary possession and await sale

mation about completion of the transaction has been

within a short period of time, and where a sale is high-

received.

ly likely. Assets in temporary possession are measured
according to the lowest value of the previous carrying

Listed bonds which have been drawn are measured at

amount and the fair value including deductions from costs

the present value of the amount drawn by discounting

of sale.

them at the money market rate.
Current tax assets and Deferred tax assets are determined
Unlisted unit trust certificates are measured at the fair

in accordance with applicable tax law.

value of the underlying net assets.
Tax assets relating to losses carried forward are only recogThe fair value of unlisted derivative financial instruments

nised in deferred tax if it is probable that they can be used.

is recognised on the basis of the fair value determined by
external parties, with the exception of OTC derivatives.

Equity and liabilities
The fair value of alternative investments, other unlist-

Equity

ed securities, equity investments and OTC derivatives

The contingency fund can only be used to cover losses

is measured in accordance with recognised methods,

incurred to pay the insurance obligations or otherwise for

including standards determined by the European Private

the benefit of the insureds. The entire contingency fund

Equity and Venture Capital Association (EVCA) and the

results after taxed reserves.

Danish Venture Capital Association (DVCA). Investments in
unlisted shares are valued individually at fair value using

Proposed dividend comprises dividend that the Board of

recognised valuation methods. The valuation is based on

Directors recommends for adoption by the annual general

a combination of a Discounted Cash Flow analysis, a list-

meeting. The amount is recognised as a separate reserve

ed peer group analysis and an analysis of previous M&A

under equity. When the annual general meeting has

transactions for comparable companies. The fair value

adopted a resolution to distribute dividend, the amount is

of unlisted investments is calculated on the basis of the

recognised as a liability.
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Subordinate loan capital

The market rate profit margin is fixed based on the expect-

CustomerCapital forms part of the capital base on a par

ed income from investment management, including the

with equity, but accrues to the insureds over time. Cus-

expected changes in investment expenses and income,

tomerCapital is included in the item subordinate loan

reduced by risk margin. The average interest rate profit

capital. CustomerCapital consists of a collective part,

margin is fixed through a cost of capital approach based

Collective CustomerCapital, and an individualised part,

on the expected income and the solvency capital require-

Individual CustomerCapital. Collective CustomerCapital was

ment for the individual interest rate group.

established by means of a transfer from equity in 2001,
and customers have since 2004 had the option of paying

Provisions for claims represents estimates of expected

five per cent of their payments to savings to Individual

payouts and past due, but not paid, insurance benefits.

CustomerCapital.

Provisions for claims concerning sickness and accident insurance comprises provisions for administrative expenses

The share of the realised result before tax attributed to

in connection with the settlement of claims and are deter-

equity and CustomerCapital for insurance plans subject

mined as the present value of expected future payments,

to contribution consists of the investment return on their

including estimated expenses to settle claims liabilities.

separate assets with the addition of operational risk
charge and deduction of any losses. The operational risk

Risk margin is determined as the amount that PFA on

charge is allocated proportionally to equity and Custom-

the market was expected to pay to an acquirer of PFA’s

erCapital.

insurance portfolio in order for the acquirer to take on
the risk that the costs of selling the portfolio diverge

It has been notified to the Danish Financial Supervisory

from the present value of best estimates of the cash

Authority that the Collective CustomerCapital is allocated

flow that terminates the portfolio. Determination of risk

to the customers’ Individual CustomerCapital by way of

margin is made through an adjustment of longevity and

the continuous addition of interim interest and extra inter-

the age-specific probabilities of surrender, transfer to

est added after the annual general meeting in the spring.

paid-up-policy, reactivation and disability as well as an
adjustment of the expected profit from asset management

Provisions for insurance and

in the market rate environment.

investment contracts
Life insurance provisions include best estimate of the

Payables and provisions

present value of the expected cash flows for insurance

Payables and provisions are measured at amortised cost,

agreements entered into using best estimate of all rele-

which generally corresponds to the nominal value.

vant parameters such as longevity, disability frequency,
reactivation, surrender and lapse of premium. Present

Payables to credit institutions

value of the expected cash flows comprises guaranteed

Payables to credit institutions include repo transactions.

payments and additional expected payments (for instance
bonus) as well as costs and pension yield tax. The present

Repo transactions

value does not include expected future profit.

Securities sold are recognised in the balance sheet as if
the securities were still part of the portfolio if the sale is

Life insurance provisions are determined in considera-

made subject to a right of repurchase. The amount re-

tion of an age-dependent probability that the individual

ceived is recognised under Payables to credit institutions.

insured will surrender his/her policy or change it into a

Repo transactions are recognised and measured at fair

paid-up policy.

value.

Profit margin amounts to the calculated present value of

Current and deferred tax liabilities

the expected future profit in the remaining term of con-

Current and deferred tax liabilities is determined in accord-

tract for the life insurance and investment contracts con-

ance with applicable tax law.

cluded. Profit margin is calculated for both market rate and
average interest rate.

Contingent liabilities
Contingent liabilities means a possible obligation that
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arises from past events and whose existence will be confirmed only by the occurrence or non-occurrence of one or
more uncertain future events which are not wholly within
the control of the company or a present obligation that
arises from past events but is not recognised, because it
is not probable that an outflow of resources embodying
economic benefits will be required to settle the obligation
or the amount of the obligation cannot be measured with
sufficient reliability.

Capital base
PFA Holding has received permission from the Danish FSA
to apply an alternative method (method 2) to calculate
the Group’s solvency. The alternative method is in broad
outlines based on aggregation on capital base and solvency requirements in subsidiaries.
A number of items exist in the subsidiaries’ capital base,
which, under the Solvency II regulations, are not included
in the Group’s capital base. To avoid double application
of capital, the subsidiaries’ equity, excluding any minority
interests, is eliminated from the Group’s capital base. In
addition to this, the value of deferred tax assets in subsidiaries cannot be included in the Group’s capital base.
Finally, only the part of PFA Pension’s CustomerCapital
that covers the solvency requirement for PFA Pension can
be included in the Group’s capital base.

Financial ratios and returns table
Yield ratios stated under Financial highlights are calculated for all assets and liabilities according to a moneyweighted method, whereas returns broken down by asset
type in the returns table are calculated for investment
assets (i.e. excluding liabilities and various assets) according to a time-weighted method. Currency hedging is
included in the returns table under Other financial investment assets. Interest receivable is included in the value
of the individual bond classes in the returns table.
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Notes to the income statement
Note (DKK million)

1

Group

PFA Holding

2017

2016

2017

2016

24

15

-

-

18,964
73
13,017
32,053
32,077

17,176
75
12,571
29,822
29,837

-

-

29,690
2,291
73
32,053

27,822
1,925
75
29,822

-

-

1,815
471
29,766
32,053

2,149
458
27,215
29,822

-

-

781,819
401,705
51,619

765,541
394,344
52,749

-

-

Interest income and dividends, etc.
Interest income
Dividends
Total interest income and dividends, etc.

9,899
2,206
12,105

10,237
1,575
11,812

0
0

2
2

Value adjustments
Investment properties
Owner-occupied properties
Equity investments
Bonds
Loans
Other derivative financial instruments
Total value adjustments

1,352
5
8,571
(6,629)
(71)
10,931
14,158

842
4
4,892
8,691
(45)
787
15,171

(0)
(0)

(1)
(1)

Pension yield tax
Collective pension yield tax
Individual pension yield tax
Adjustment of pension yield tax for previous year(s)
Total pension yield tax

(246)
(3,433)
(33)
(3,712)

(893)
(2,931)
80
(3,744)

-

-

Gross premiums
Total indirect insurance
Direct:
Premiums
Group term life premiums
Single premiums and transfers
Total insurance
Total gross premiums
Breakdown of premiums, direct insurance contracts
Insurance taken out through employers
Insurance taken out by individuals
Group term life insurance
Total
All premium income is from Danish/Greenlandic direct insurance.
Insurance with bonus plans
Insurance without bonus plans
Market rate contracts
Total
Number of insureds, direct insurance
Insurance taken out through employers
Insurance taken out by individuals
Group term life insurance

2

3

4
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7

Note (DKK million)

5

6

Group

Claims and benefits paid
Death benefits
Disability benefits, etc.
Benefits at maturity
Retirement and annuity benefits
Surrender
Bonuses disbursed in cash
Advance taxation on endowment pensions
Total direct insurance contracts
Expenses, indirect insurance
Total benefits disbursed
Insurance operating expenses, net of reinsurance
Total expenses include
Salaries
Pension contributions
Other social security costs and taxes
Total staff expenses

PFA Holding

2017

2016

2017

2016

(766)
(33)
(1,374)
(7,227)
(11,620)
(256)
(21,276)
(86)
(21,362)

(797)
(35)
(1,283)
(6,807)
(7,836)
(280)
(3)
(17,041)
(118)
(17,159)

-

-

(902)
(162)
(148)
(1,211)

(829)
(149)
(130)
(1,108)

-

-

Salary and remuneration to the Executive Board
Group

Allan

Anders

Jon Steingrim

Mads Nicolai

2017

Polack

Damgaard

Johnsen

Kaagaard

Total

Salary

6.242

3.893

3.990

3.570

17.695

Pension contributions

1.163

0.738

0.737

0.662

3.301

Fixed salary components

7.406

4.631

4.727

4.233

20.996

Bonus for 2017 (cf. below)

1.317

0.833

0.831

0.746

3.728

Variable salary components

1.317

0.833

0.831

0.746

3.728

Total salary and remuneration

8.723

5.463

5.559

4.979

24.724

Allan

Anders

Jon Steingrim

Mads Nicolai

2016

Polack

Damgaard

Johnsen

Kaagaard

Total

Salary

6.070

3.829

3.901

3.203

17.004

Pension contributions

1.129

0.721

0.720

0.593

3.164

Fixed salary components

7.200

4.550

4.621

3.796

20.167

Bonus for 2016 (cf. below)

1.212

0.771

0.770

0.634

3.387

Variable salary components

1.212

0.771

0.770

0.634

3.387

Total salary and remuneration

8.412

5.321

5.391

4.430

23.554

Comments
Mads Nicolai Kaagaard joined the Executive Board as at 1 February 2016.
All executive vice presidents are qualified for uniform performance-related bonus schemes.
Bonus is granted based on an assessment of overall performance – both on company and personal level.
Both financial and non-financial goals are part of the assessment. The bonus allocated is paid over a 5-year period (cf. Section 77a
of the Danish Financial Business Act).
The company can terminate the employment of executive vice presidents at a notice of between 6 and 12 months, with 0 to 12
months’ severance pay. All executive vice presidents may terminate their employment at between 5 and 6 months’ notice.
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8

Note (DKK million)

6

Insurance operating expenses (continued)
Remuneration, the Board of Directors
Group
Torben Dalby Larsen (Chairman from 28 April 2016,
Vice-Chairman until 28 April 2016)
Peter Ibsen (Vice-Chairman from 28 April 2016)
Niels-Ulrik Mousten (Vice-Chairman from 28 April
2016)
Karsten Dybvad Dalsjö
Lasse Grønbech
Peder Hasslev
Laurits Kruse Rønn
Lone Elisabeth Engberg Thomsen (Disbursed to the
Danish Association of Professional Technicians)
Per Niels Tønnesen (Disbursed to HK Retail and
Wholesale)
Helle Valentin Hasselris
Lars Christoffersen
Carsten Holdum
Carsten Bach
Mette Hyllekrog Risom
Hanne Sneholm
Ebbe Poulsen (Retired as at 22 September 2017)
Charlotte Dahlstrøm Hovgaard (Retired as at
31 July 2017)
Svend Askær (Retired as at 26 April 2017)
Jens Due Olsen (Retired as at 26 April 2017)
Thomas P. Jensen (Retired as at 1 December 2016)
Gita Grüning (Retired as at 28 April 2016)
Per Jørgensen (Retired as at 28 April 2016)
Total remuneration

Board of
Audit
Directors Committee

0.720
0.400
0.400
0.240
0.240
0.160
0.240
0.240

0.160
0.120
0.120
-

0.240
0.160
0.240
0.100
0.066
0.240
0.240
0.174

0.080
-

0.140
0.080
0.080
4.400

0.060
0.540

Salary and remuneration including pension contributions to employees
whose activities have a significant impact on the company’s risk profile

Investment
Committee

Remuneration
Committee

2017

2016

0.080

0.080
-

0.800
0.480

0.693
0.400

0.080
0.080
0.120
-

0.060

0.640
0.440
0.360
0.280
0.300

0.400
0.360
0.240
0.300

-

0.040

0.280

0.160

-

0.020
0.040
0.060
-

0.260
0.200
0.320
0.100
0.066
0.300
0.240
0.174

0.280
0.240
0.300
0.240
0.020

0.300

0.140
0.080
0.140
5.600

0.240
0.427
0.520
0.220
0.080
0.120
5.240

0.360

2017

2016

Salary
Pension contributions
Fixed salary components

52.073
9.799
61.872

32.407
6.015
38.423

Variable salary components
Total salary and remuneration

7.702
69.574

3.471
41.894

Number of persons
33.1
The remuneration for material risk takers has increased due to an increase in the number of appointed material risk takers.
Reference is also made to pfa.dk/afloenningsrapport2017 which is published in April 2018.
Until then, reference is made to the 2016 remuneration report available in Danish only.
Average number of employees (full-time) for the year
PFA Pension
PFA Asset Management
Other business activities
Total average number of employees (full-time) for the year
Fees to Deloitte, the auditor appointed by the Annual General Meeting
Fees for statutory audit of the financial statements
Fees for other assurance engagements
Fees for tax consultancy
Fees for other services
Total fees to Deloitte

19.8

1,171
79
46
1,296

1,123
67
86
1,276

(4)
(1)
(1)
(1)
(8)

(6)
(0)
(1)
(3)
(10)

Fees for non-audit-related services by Deloitte Statsautoriseret Revisionspartnerselskab to the Group amount to DKK 3.7 million
(2016: DKK 3.9 million). The services consist of reviews of statutory assurance, reviews of tax-related statements, due
diligence related to accounting and tax in connection with property investments, due diligence related to accounting and solvency
in connection with unlisted investments as well as other advisory services related to accounting, VAT and tax.
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Note (DKK million)

7

8

Group

PFA Holding

2017

2016

2017

2016

Transferred investment return
Investment return transferred to equity
Investment return transferred to sickness and accident insurance
Total transferred investment return

(268)
(300)
(568)

(289)
(241)
(530)

-

-

TECHNICAL RESULT OF SICKNESS AND ACCIDENT INSURANCE
Gross premiums
Change in provisions for unearned premiums
Change in profit margin and risk margin
Total earned premiums, net of reinsurance

1,987
(239)
(94)
1,654

1,981
235
(506)
1,710

-

-

(1,245)
(885)
(21)
(2,152)

(1,355)
(582)
(222)
(2,159)

-

-

Bonus and premium rebates
Acquisition costs
Administrative expenses
Total insurance operating expenses, net of reinsurance

0
(69)
(72)
(140)

(79)
(86)
(165)

-

-

Technical result

(638)

(614)

-

-

Investment return
TECHNICAL RESULT OF SICKNESS AND ACCIDENT INSURANCE

216
(423)

134
(481)

-

-

Premium income from Danish insurance

1,987

1,981

-

-

1,030,605
106,065
20,288
10.3 %

1,227,636
160,091
13,489
13.0 %

-

-

(89)

106

-

-

Gross claims disbursed
Change in provisions for claims
Change in risk margin
Claims incurred, net of reinsurance

Claims, sickness and accident insurance
Number of policies
Number of claims
Average compensation for claims incurred, in DKK
Claims frequency
Run-off profit/(loss), net of reinsurance

The run-off profit/(loss) reflects the profit/(loss) on the provisions for claims made in previous year(s).
Mølholm Forsikring A/S
Mølholm Forsikring A/S’ gross premiums, disbursed gross claims etc. are included in the technical result of sickness and
accident insurance in the PFA Group until the end of April 2017.
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Note (DKK million)

8

72

TECHNICAL RESULT OF SICKNESS AND ACCIDENT INSURANCE (CONTINUED)
2017
Gross premiums
Gross premiums earned
Gross claims incurred
Gross operating expenses
Technical result
Number of policies
Number of claims
Average compensation for claims incurred, in DKK
Claims frequency

Sickness and
accident insurance
1,469
1,193
(1,718)
(67)
(593)
703,047
2,877
597,032
0.4 %

Health
insurance
517
461
(434)
(73)
(46)
327,558
103,188
4,208
31.5 %

2016
Gross premiums
Gross premiums earned
Gross claims incurred
Gross operating expenses
Technical result
Number of policies
Number of claims
Average compensation for claims incurred, in DKK
Claims frequency

1,243
982
(1,512)
(65)
(595)
660,322
2,585
584,798
0.4 %

738
728
(648)
(100)
(19)
567,314
157,506
4,112
27.8 %

1,981
1,710
(2,159)
(165)
(614)
1,227,636
160,091
13,489
13.0 %

2014
1,568
(1,634)
(141)
(204)
8
41
3,143

2015
1,748
(2,186)
(158)
(574)
(70)
35
4,077

2016
1,710
(2,159)
(165)
(614)
134
106
5,683

2017
1,654
(2,152)
(140)
(638)
216
(89)
6,691

104.2 %
9.0 %
113.2 %
113.0 %
2.0 %

125.1 %
9.1 %
134.1 %
132.4 %
1.2 %

126.3 %
9.7 %
135.9 %
135.9 %
2.8 %

130.1 %
8.5 %
138.6 %
138.6 %
(2.0) %

Sickness and accident insurance, key figures
Key figures (DKK million)
Gross premiums earned
Gross claims incurred
Total insurance operating expenses
Technical result
Investment return after technical interest
Run-off profit/(loss)
Total technical provisions

2013
1,208
(1,057)
(106)
59
(2)
150
2,256

Key ratios
Gross claims ratio
Gross expense ratio
Combined ratio
Operating ratio
Comparative run-off profit/(loss)

87.5
8.8
96.3
95.2
8.0

%
%
%
%
%

Total
1,987
1,654
(2,152)
(140)
(638)
1,030,605
106,065
20,288
10.3 %
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Note (DKK million)

9

Group

PFA Holding

2017

2016

2017

2016

4,364
194
228
(4,161)
1,387
2,012

10,736
213
273
(6,198)
1,288
6,312

-

-

287
(1,436)
(1,149)

2,009
768
2,777

-

-

Distribution to CustomerCapital
Customers' contributions to CustomerCapital
Return for the year before pension yield tax
Operational risk charge for the year

1,448
972

1,359
945

-

-

before pension yield tax, incl. risk and expenses
Total distribution to CustomerCapital

491
2,911

902
3,206

-

-

Total customers' share

1,761

5,983

-

-

164
86
0
250

167
162
0
329

-

-

Operational risk charge receivable, equity
Interest rate group 4, basic interest rate of 4.0 per cent or more
Total operational risk charge receivable, equity

63
63

84
84

-

-

Operational risk charge receivable, CustomerCapital
Interest rate group 4, basic interest rate of 4.0 per cent or more
Total operational risk charge receivable, CustomerCapital

256
256

341
341

-

-

Profit/(loss) before tax (sum of insurance companies)
Realised results
Balance on the interest account before bonus from the income statement
Balance on the cost account before bonus
Balance on the claims experience account before bonus
Change in accumulated value adjustment
Realised results for PFA Plus, market rate
Total realised results
Distribution to customers
Allocation to policyholders' savings during the year
Transfer to collective bonus potential
Total distribution to customers

Distribution to equity via the income statement
Return for the year before tax
Operational risk charge for the year before tax, incl. risk and expenses
Cover of losses, equity
Equity's share of the realised results
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Note (DKK million)

10

12

PFA Holding

2017

2016

2017

2016

(10)
(103)
8
9
(96)

(88)
9
38
(19)
(60)

4
(0)
0
(0)
4

3
(0)
(2)
1
2

22.0 %
0.0 %
(122.6) %
112.3 %
0.0 %
11.7 %

22.0 %
0.0 %
(96.2) %
98.1 %
0.0 %
23.9 %

22.0 %
(23.6) %
0.0 %
0.1 %
0.0%
(1.6) %

22.0 %
(22.9) %
0.0 %
0.1 %
0.2 %
(0.7) %

Deferred tax
Intangible assets
Property, plant and equipment
Tax loss
Miscellanous
Total deferred tax assets

72
(450)
522
12
155

78
(234)
527
23
395

10
10

10
10

Property, plant and equipment
Deferred tax liabilities
Total deferred tax

155

(59)
(59)
336

10

10

Equipment
Cost, beginning of year
Additions during the year
Disposals during the year
Cost, end of year

105
11
(16)
100

105
60
(60)
105

-

-

Impairment and depreciation, beginning of year
Depreciation for the year
Reversal of depreciation on disposals during the year
Impairment and depreciation, end of year
Equipment, end of year

(37)
(17)
13
(41)
58

(60)
(24)
47
(37)
68

-

-

Owner-occupied properties
Revaluation value, beginning of year
Additions during the year
Disposals during the year
Depreciation
Value adjustment via other comprehensive income
Value adjustment via income statement
Owner-occupied properties, end of year

469
20
(5)
7
5
496

467
(4)
2
4
469

-

-

5.4 %

5.4 %

-

-

Tax
Current corporation tax
Change in deferred tax for the year
Adjustment, current corporation tax related to previous year(s)
Change in deferred tax related to previous year(s)
Total tax
Effective tax rate
Current tax rate
Share of the results after tax, group enterprises
Non-taxable income
Non-deductible expenses
Adjustment of taxes related to previous year(s)
Total effective tax rate

11

Group

The weighted average of the rates of return applied in determining the fair
value of owner-occupied properties amounts to

In connection with measuring the value of the owner-occupied properties, valuations have been obtained from external valuers.
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Note (DKK million)

13

Investment properties
Fair value, beginning of year
Additions during the year
Disposals during the year
Value adjustment to fair value for the year
Investment properties, end of year

2017

2016

2017

2016

17,341
2,613
(95)
1,298
21,157

14,363
2,798
(659)
840
17,341

-

-

8,464

7,561

-

-

4.7
3.6
5.8
3.4

-

-

-

-

Of which placed under Investment assets related to market rate products
in the balance sheet

The weighted average of the rates of return applied in determining the fair
value of individual properties valued according to the returns method amounts to:
Office properties
4.7 %
Retail properties
3.1 %
Other business properties
5.2 %
Residential properties
3.5 %
For residential properties valued according to the Discounted Cash Flow
valuation method, the weighted average of the rates of return applied in
determining the fair value of individual properties amounts to:
Return, beginning of year
Return, end of year

2.3 %
3.9 %

%
%
%
%

3.4%
4.3%

In connection with measuring the value of the investment properties, valuations have been obtained from external valuers.
Note (DKK million)
14

Equity investments in group enterprises
PFA Holding
PFA Pension, forsikringsaktieselskab
PFA Asset Management A/S
PFA Bank A/S

Registered
Activity

Ownership

Profit/

interest

(loss)

Equity

100.0 %

181

5,016

100.0 %

91

267

100.0 %

4

109

office

Life insurance company Copenhagen
Asset management
Copenhagen
company
Credit institution Copenhagen

Stated profit/(loss) and equity are from the companies’ most recently published annual reports.
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Note (DKK million)
15

Equity investments in associates

Registered

Group

Ownership

Profit/

interest

(loss)

Equity

Alsik Estate ApS

General partner company

Sønderborg

40.0 %

0

0

Alsik Estate P/S

Property company

Sønderborg

40.0 %

(3)

7

Investment company

Luxembourg

56.6 %

43

197
5,423

Altius Real Asset S.C.A, Sicav-SIF (ARAF)
ATPFA K/S *
Blue Equity II K/S
Borgen Shopping P/S
Carlsberg Byen P/S

Activity

office

Property company

Copenhagen

49.7 %

392

Investment company

Kolding

40.5 %

(6)

64

Property company

Sønderborg

40.0 %

29

336
625

Property company

Copenhagen

30.0 %

222

Investment company

Holte

23.1 %

(2)

1

Holding company

Copenhagen

32.7 %

147

1,333

General partner company

Copenhagen

33.3 %

(4)

72

Ejendomsselskabet Axeltorv 2 P/S

Property company

Copenhagen

33.3 %

(153)

91

Ejendomsselskabet Norden I K/S

Property company

Copenhagen

22.2 %

(19)

93

Ejendomsselskabet Norden IV K/S

Property company

Copenhagen

32.4 %

54

30

Ejendomsselskabet Norden VIII K/S

Property company

Copenhagen

32.8 %

24

273

General partner company

Copenhagen

33.3 %

(8)

55

Ejendomsselskabet Portland Towers P/S *

Property company

Copenhagen

33.3 %

56

480

Garland Center

Property company

USA

29.5 %

7

373
1,924

CAT Invest I A/S under frivillige likvidation
Danmarks Skibskredit Holding A/S
Ejendomsselskabet Axeltorv 2
Komplementar ApS

Ejendomsselskabet Portland Towers
Komplementar ApS *

Investment company

USA

30.0 %

(302)

Irish Forestry Investments Holding A/S

IP Infra Investors LP

Property company

Copenhagen

33.3 %

6

45

K/S Kristensen Partners I

Property company

Aalborg

20.0 %

84

683

K/S Kristensen Partners I ApS
Kirk & Thorsen Invest A/S
Komplementarselskabet Borgen

Property company

Aalborg

20.0 %

1

135

Investment company

Vejle

32.3 %

79

300

General partner company

Sønderborg

40.0 %

0

0

Property company

Copenhagen

47.0 %

(1)

79

Service company

Copenhagen

49.0 %

0

30

Property company

England

45.0 %

277

1,510

Sønderborg ApS
Ejendomsudvikling Kronborg Strand P/S
Letpension A/S
Moorfield Audley Real Estate Fund "B" L.P.
NREP LogiReal Holding AB

Holding company

Sweden

38.0 %

9

122

PF I A/S

Holding company

Copenhagen

40.0 %

0

942

Investment company

Copenhagen

22.8 %

(134)

803

Property company

USA

32.9 %

(8)

1,148
405

Private Equity New Markets II K/S
Sares Regis Multi Value-Add Fund II - Parallel
SE Blue Equity I K/S

Investment company

Kolding

24.0 %

71

Management company

Copenhagen

50.0 %

0

0

SE Blue Renewables K/S *

Investment company

Copenhagen

50.0 %

14

317

Sunstone Biomed. Venture III P/S

Investment company

Copenhagen

23.7 %

(17)

25

Property company

Luxembourg

55.6 %

105

1,171

SE Blue Renewables GP ApS *

TS Q205 Holdings SCSp
Via Venture Partners Fund III K/S

Investment company

Hellerup

49.9 %

(8)

(2)

Danske Boligejendomme P/S **

Property company

Copenhagen

49.8 %

-

-

Logos China Logistics Venture 3 LP**

Property company

Singapore

48.2 %

-

-

Gartnerbyen P/S */**

Property company

Odense

50.0 %

-

-

Gartnerbyen Komplementar ApS */**

Property company

Odense

50.0 %

-

-

Taulov Dryport A/S

Property company

Fredericia

49.0 %

(1)

57

Grosvenor London Office Fund

Property company

England

49.8 %

(150)

2,549

Ejendomspartnerselskabet Haraldsborg

Property company

Frederiksberg

49.0 %

24

197

Ejendomspartnerselskabet C.F Richsvej 99-101

Property company

Frederiksberg

49.0 %

20

171

Ejendomspartnerselskabet Munken P/S

Property company

Frederiksberg

49.0 %

8

120

Ejendomspartnerselskabet Søborg Huse

Property company

Frederiksberg

49.0 %

9

106

P/S Høeghsmindes Parkbebyggelse

Property company

Frederiksberg

49.0 %

21

143

Ejendomspartnerselskabet Ved Boldparken

Property company

Frederiksberg

49.0 %

12

391

Galatyn Parent L.P.**

Property company

USA

49.0 %

-

-

100 Northern JV,LLC**

Property company

USA

49.0 %

-

-

90 Hudson Waterfront, LLC**

Property company

USA

49.0 %

-

-

90 Hudson Waterfront Urban Renewal, LLC **

Property company

USA

49.0 %

-

-

Anno 2017 Joint Holding (UK) Ltd.*/**

Property company

England

50.0 %

-

-

Komplementarselskabet af 14. april 2016 ApS General partner company

Frederiksberg

49.0 %

0

0

Stated profit/(loss) and equity are from the companies’ most recently published annual reports.
Of which placed under Investment assets related to market rate products in the balance sheet
*

7,736

Jointly controlled enterprises

** First financial year 2017, why annual reports are not public
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16

Group
2017

2016

2017

2016

335,525
67,709

396,025
116,483

87
-

4
-

139,698

164,933

-

-

Loans
Secured loans
Other loans
Total loans

268
2,101
2,369

923
923

-

-

Of which placed under Investment assets related to market rate
products in the balance sheet

1,157

908

-

-

Deposits with credit institutions
Total deposits with credit institutions
Of which reverse transations

24,492
24,492

11,067
11,067

-

-

Of which placed under Investment assets related to market rate
products in the balance sheet

16,284

7,045

-

-

Bonds
Total bonds
Of which bonds sold as part of repo transactions
Of which placed under Investment assets related to market rate
products in the balance sheet

17

18

19

PFA Holding

Other
Positive

Negative

Principal

market value

market value

2018-2022

1

3,511

(3,299)

2022

13,742

121

(310)

Futures

2018-2021

28,154

5

(3)

Swaps

2018-2052

1,554,162

14,008

(8,728)

Swaptions

2019-2057

35,015

8,346

(2,370)

Currency options

2018-2031

46,011

92

(163)

Forward exchange contracts

2018-2025

221,255

5,947

(4,303)

2018

140,101

Type of instrument
Share options
Credit Default Swaps

Forward Rate Agreement

Expiry

Total derivate financial instruments

10

(2)

32,040

(19,178)

10,502

(8,800)

Of which placed under Investment assets related to market rate
products in the balance sheet
Agreements regarding derivative financial instruments have been made on the basis of ISDA agreements.
Collateral agreements have been made in respect of derivative financial instruments.
In this connection, collateral in the amount of DKK 14,436 million (2016: DKK 10,939 million) has been received.

PFA Hold i ng A nnual Rep ort 2017

77

18

Note (DKK million)

20

Group

PFA Holding

2017

2016

2017

2016

Investment assets related to market rate products
Investment properties
Infrastructure facilities
Equity investments in associates
Loans to associates
Equity investments
Bonds
Loans
Deposits with credit institutions
Miscellaneous
Total investment assets related to market rate products

8,464
285
7,736
1,035
100,680
139,698
1,157
16,284
10,502
285,842

7,561
5,727
1,495
77,341
164,933
908
7,045
4,569
269,580

-

-

Other items
Other receivables
Other receivables related to market rate products
Other payables related to market rate products
Total net investment assets related to market rate products

13,468
1,085
(76,071)
224,324

14,847
(14,429)
(82,177)
187,820

-

-

Repo liabilities pertain to sold bonds, which have been included in the bond portfolio at a fair value of DKK 54,979 million (2016:
DKK 82,591 million). Of these repo transactions, an amount of DKK 39,908 million (2016: DKK 54,354 million) has been recognised
in PFA Investment Fund.
21

Share capital
PFA Holding A/S
The company’s share capital consists of 90 shares in the denomination of DKK 5,000, 500 shares in the denomination of DKK 1,000
and 250 shares in the denomination of DKK 200.
PFA Fonden, Sundkrogsgade 4, 2100 Copenhagen Ø, Denmark and The Confederation of Danish Employers (DA), Vester Voldgade 113,
1552 Copenhagen V, Denmark own more than 5 per cent of PFA Holding’s share capital.
An allocation of DKK 50,000 has been made for dividend for PFA Holding in 2017 (2016: DKK 50,000).

22

78

CustomerCapital
CustomerCapital, beginning of year
Additions on merger with Bankpension
Adjustment as a result of new Executive Order on the Presentation of
Financial Statements
Distribution to CustomerCapital
Disbursement of CustomerCapital
CustomerCapital's share of other activities
Pension yield tax
Total transfer from the income statement
CustomerCapital, end of year

28,838
2

25,803
912

-

-

2,911
(770)
773
(394)
2,519
31,359

(860)
3,206
(521)
624
(327)
2,982
28,838

-

-
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23

Life insurance provisions
Life insurance provisions, beginning of year
Profit margin, beginning of year
Total technical provisions, beginning of year
Collective bonus potential, beginning of year
Accumulated value adjustment, beginning of year
Retrospective provisions, beginning of year
Retrospective provisions transferred from Bankpension
Accumulated value adjustment transferred from Bankpension
Collective bonus potential transferred from Bankpension
Changes during the year due to
Gross premiums
Transfer to life insurance provisions, market rate
Addition of return
Insurance benefits
Advanced tax payment
Expense loading after addition of cost bonus
Profit on the claims experience account after addition of risk bonus
Customers' contributions to CustomerCapital, net
Other changes
Total changes
Retrospective provisions, end of year
Accumulated value adjustment, end of year
Collective bonus potential, end of year
Total technical provisions, end of year
Profit margin, end of year
Life insurance provisions, end of year
Breakdown of changes in gross life insurance provisions
Change in retrospective provisions
Change in accumulated value adjustment
Change in collective bonus potential
Change in profit margin
Retrospective provisions transferred from Bankpension
Accumulated value adjustment transferred from Bankpension
Collective bonus potential transferred from Bankpension
Change in gross life insurance provisions
Of which transferred from other comprehensive income

Group

PFA Holding

2017

2016

2017

2016

215,696
215,696
(12,339)
(61,842)
141,514

214,184
214,184
(13,402)
(51,698)
149,084

-

-

1
(0)
(6)

18,597
1,000
2,110

-

-

2,311
(5,455)
3,701
(10,025)
(427)
(456)
135
482
4
(9,729)
131,786
65,903
10,518
208,207
(1,857)
206,350

2,622
(24,085)
5,662
(10,314)
(487)
19
413
3
(26,166)
141,514
61,842
12,339
215,696
215,696

-

-

(9,729)
4,061
(1,815)
(1,857)
1
(0)
(6)
(9,346)
7

(26,166)
9,144
(3,173)
18,597
1,000
2,110
1,512
2

-

-

Guaranteed benefits have been calculated taking into account the conversion of contracts into paid-up policies and surrendered
policies. The probability that the individual customers surrender or transfer their insurance agreement is estimated based on the
company’s observations exclusive of intercompany transfers to market rate for individual customers between the ages of 30 and 59,
both ages included. Interest rate group and gender-dependent surrender percentages between 2 and 6 per cent per year are applied
until age 60, when the surrender percentages are fixed at 0 per cent. In overall terms, the surrender percentages are highest in
interest rate group 1 and lowest in interest rate groups 3 and 4. The surrender percentage in the individual interest rate groups is at
its highest at age 40 for both men and women. The probability of conversion into a paid-up policy is estimated at 6 per cent per year.
The calculation of probabilities includes a risk charge of 10 per cent for surrender and 25 per cent for conversion into a paid-up policy.
The interest on average interest rate pension plans is stable and there is a guaranteed minimum payout (guaranteed benefit) once
the retirement pension is paid out. With average interest rate savings, the money is invested at a relatively low risk to ensure the
guaranteed minimum payout. Average interest rate plans that include the possibility of a bonus are divided into different groups
(contribution groups) based on rules fixed by the Danish Financial Supervisory Authority. The policies are placed in an interest rate
group, a risk group and a cost group, respectively.
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Group

PFA Holding

Life insurance provisions (continued)
Interest rate groups:
PFA Pension has four interest rate groups, and each policy is placed in one of these groups. Placement in the interest rate groups
is based on a calculation of the policy's weighted basic interest rate, which is an expression of the size of the guaranteed benefits
relative to the savings.
-

Interest
Interest
Interest
Interest

rate
rate
rate
rate

group
group
group
group

1:
2:
3:
4:

Policies
Policies
Policies
Policies

with
with
with
with

a
a
a
a

weighted
weighted
weighted
weighted

basic
basic
basic
basic

interest
interest
interest
interest

rate
rate
rate
rate

of up to 2.0%
over 2.0 and up to 3.0%
over 3.0 but less than 4.0%
of 4.0% and above.

Risk groups:
PFA Pension has three risk groups, and each policy is placed in one of these groups:
- Policies covered by an agreement on special local experience rating or a so-called pooling arrangement
- Policies with regular risk calculation
- Group term life insurance
Cost groups:
PFA Pension has three cost groups, and each policy is placed in one of these groups:
- Policies in the payout phase as well as other policies without regular payments
- Policies with regular payments
- Group term life insurance
In addition, PFA Pension holds some groups of plans which are exempt from contribution.
Life insurance provisions, net of reinsurance

2017
Guaranteed

Individual

Collective

Under contribution

benefits bonus potential bonus potential

Interest rate group 1, basic interest rate of up to 2.0%

73,374

579

8,582

657

Interest rate group 2, basic interest rate over 2.0% and up to 3.0%

15,985

17

1,074

179

Interest rate group 3, basic interest rate over 3.0% and up to 4.0%

21,122

5

165

365

Interest rate group 4, basic interest rate of 4.0% or more

80,092

6

151

1,741

570

65

96

7

PFA Soraaneq A/S in liquidation
Risk groups

417

Cost groups

33

Risk margin

Outside contribution
Miscellaneous
Total

1,063
192,207

6
671

10,518

Total life insurance provisions, net of reinsurance

2,955
206,350

2016
Guaranteed

Individual

Collective

Under contribution

benefits bonus potential bonus potential

Interest rate group 1, basic interest rate of up to 2.0%

77,231

835

9,292

662

Interest rate group 2, basic interest rate over 2.0% and up to 3.0%

17,428

31

1,541

195

Interest rate group 3, basic interest rate over 3.0% and up to 4.0%

25,258

5

316

448

Interest rate group 4, basic interest rate of 4.0% or more

77,406

8

564

1,721

905

137

67

6

PFA Soraaneq A/S in liquidation
Risk groups

526

Cost groups

33

Risk margin

Outside contribution
Miscellaneous
Total
Total life insurance provisions, net of reinsurance

80

1,073

-

-

7

199,300

1,016

12,339

3,041
215,696
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23

PFA Holding

2017

2016

Life insurance provisions (continued)
Rate of return in interest rate groups
Interest rate group 1, basic interest rate of up to 2.0%
Interest rate group 2, basic interest rate over 2.0% and up to 3.0%
Interest rate group 3, basic interest rate over 3.0% and up to 4.0%
Interest rate group 4, basic interest rate of 4.0% or more
PFA Soraarneq A/S in liquidation

4.7
3.4
2.3
2.7
4.0

6.4
7.5
7.7
6.4
5.7

Bonus rations in interest rate groups
Interest rate group 1, basic interest rate of up to 2.0%
Interest rate group 2, basic interest rate over 2.0% and up to 3.0%
Interest rate group 3, basic interest rate over 3.0% and up to 4.0%
Interest rate group 4, basic interest rate of 4.0% or more
PFA Soraarneq A/S in liquidation
Risk groups
Balance on the claims experience account after addition of risk bonus
Balance on the claims experience account after addition of risk bonus
in per cent
Cost groups
Expense loading after addition of cost bonus
Insurance operating expenses for the year
Balance on the cost account
Balance on the cost account in per cent
Return on customer funds, average interest rate products
Pre-tax return on customer funds after expenses
24

Group

Life insurance provisions, market rate
Market rate insurance contracts
Life insurance provisions, market rate, beginning of year
Profit margin, beginning of year
Total technical provisions, beginning of year
Acumulated value adjustment, beginning of year
Retrospective provisions, beginning of year
Retrospective provisions transferred from Bankpension
Accumulated value adjustment transferred from Bankpension
Changes during the year due to
Gross premiums
Transfer from average interest rate products
Addition of return
Insurance benefits
Expense loading
Balance on the claims experience account
Customers' contributions to CustomerCapital, net
Total changes
Of which transferred from other comprehensive income
Retrospective provisions, end of year
Accumulated value adjustment, end of year
Total insurance provisions, end of year
Profit margin, end of year
Total life insurance provisions, market rate
Of which technical provisions related to market rate products
Of which provisions for market rate products excl. technical provisions
Risk margin related to market rate products amounts to

2017

2016

%
%
%
%
%

-

-

14.2 %
8.4 %
1.2 %
0.4 %
16.5 %

14.4 %
10.9 %
1.9 %
1.4 %
7.0 %

-

-

(215)

(43)

-

-

(0.10) %

(0.02) %

-

-

360
(413)
(53)
(0.03) %

385
(432)
(47)
(0.02) %

-

-

3.2 %

6.0 %

-

-

186,639
1,182
187,820
1,181
189,001

136,189
787
136,976
862
137,838

-

-

1
(0)

(4)
28

29,766
5,455
13,774
(10,912)
(389)
141
(1,159)
36,676
1
225,678
(1,354)
224,324
(1,117)
223,207

27,215
24,085
8,102
(6,845)
(309)
170
(1,252)
51,166
(12)
189,001
(1,181)
187,820
(1,182)
186,639

-

-

1,400
221,807
2,091

1,170
185,469
670

-

-

%
%
%
%
%

For policies with payout protection cover, the payout protection cover
is gradually phased in, based on a technical return of up to 0.5 per cent,
during the last 10 years before retirement.
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24

Group

2017
Life insurance provisions, market rate (continued)
Breakdown of changes in life insurance provisions, market rate products
Change in retrospective provisions
36,676
Change in accumulated value adjustment
(174)
Change in profit margin
65
Retrospective provisions transferred from Bankpension
1
Accumulated value adjustment transferred from Bankpension
(0)
Change in gross life insurance provisions
36,568
Of which transferred from other comprehensive income
1

PFA Holding
2016

2017

2016

51,166
(346)
(395)
(4)
28
50,449
(12)

-

-

In market rate pension plans, the individual customer has co-determination when it comes to how the savings are to be invested
depending on the risk profile requested by the customer. The customers bear the investment risk as well as the risk that the
average life expectancy will change, which implies increased investment freedom providing the possibility of a higher return.
Market rate customers have the possibility of choosing among four investment profiles for which the asset mix is fixed by PFA
Pension. Investment profiles A, B, C and D offer different return potentials and degrees of risk. Profile A comes with the lowest
risk and the lowest potential for a high return. Profile D has the greatest possibility of a high return – but also the highest risk.
The investment profiles are life cycle products, in which the share of investments with the highest risk will be gradually reduced
as the customer approaches retirement. In market rate, the customers also have the possibility of selecting the product You Invest,
which entails that the customer can decide in which assets the savings are to be invested.
PFA offers market rate customers that they may include payout protection cover, which ensures that that the customer’s payouts
will not drop below a certain level irrespective of the development on the financial markets. Usually, the payout protection cover can
be included in savings in Investment profiles A and B. The payout protection cover will be phased in from 10 years before the customer’s
retirement.

Return on customer funds, market rate products
Pre-tax return on customer funds after expenses

2017

2016

2017

2016

8.0 %

6.7 %

-

-

Return and risk, market rate products
Profile D

Per cent of average

Years until retirement
30 years

Return in per cent

Risk

0.2 %

13.4 %

4.75

15 years

0.4 %

9.9 %

4.25

5 years

0.2 %

8.1 %

4.25

5 years after

0.0 %

7.6 %

3.75

Profile C

Per cent of average

Years until retirement
30 years

provisions

Return in per cent

Risk

0.7 %

11.0 %

4.50

15 years

2.1 %

8.4 %

4.25

5 years

1.0 %

7.0 %

3.75

5 years after

0.1 %

6.6 %

3.50

Profile B

Per cent of average

Years until retirement
30 years

provisions

Return in per cent

Risk

0.3 %

8.5 %

4.25

15 years

1.3 %

7.0 %

3.75

5 years

1.1 %

5.9 %

3.50

5 years after

0.2 %

5.7 %

3.50

Profile A

Per cent of average

Years until retirement
30 years

82

provisions

provisions

Return in per cent

Risk

0.1 %

6.1 %

3.50

15 years

0.3 %

5.6 %

3.50

5 years

0.4 %

4.9 %

3.25

5 years after

0.1 %

4.7 %

3.25

PFA Ho l di n g Annu a l Re p ort 2 0 1 7

23

Note (DKK million)

25

26

27

Group

PFA Holding

2017

2016

2017

2016

Profit margin on life insurance and investment contracts
Profit margin on average interest rate products
Profit margin on market rate products
Profit margin on life insurance and investment contracts

1,857
1,117
2,974

1,182
1,182

-

-

Provisions for claims, net of reinsurance
Sickenss and accident insurance, gross
Total provisions for claims, net of reinsurance

5,400
5,400

4,449
4,449

-

-

67,958
0
67,958

117,502
253
117,755

-

-

Payables to credit institutions
Payables related to agreements for the repurchase of bonds (repo)
Other payables to credit institutions
Total payables to credit institutions

Repo liabilities pertain to sold bonds, which have been included in the bond portfolio at a fair value of DKK 67,709 million (2016:
DKK 116,483 million). Of these repo transactions, an amount of DKK 40,281 million (2016: DKK 55,283 million) has been recognised
in PFA Investment Fund.
28

29

Other payables
Winding-up of funds
Derivative financial instruments
Other costs payable
Total other payables
Payables falling due more than 5 years after the balance sheet date

22,712
19,187
1,531
43,430

21,980
14,979
1,087
38,046

-

-

-

-

-

Collateral received
Reverse transactions are recognised in the balance sheet under
deposits with credit institutions

24,492

11,067

-

-

Agreements regarding derivative financial instruments have been
made on the basis of ISDA agreements. Collateral agreements have
been made in respect of derivative financial instruments.
In this connection, collateral has been received in the amount of

14,436

12,531

-

-

Collateral and contingent assets received

Contingent assets
The Group has a tax loss carryforward of DKK 7,627 million (2016: DKK 7,649 million),
equal to a tax asset of DKK 1,678 million (2016: DKK 1,683 million). Of which DKK 522 million
(2016: DKK 527 million) has been included in the balance sheet.
PFA Pension will apply for a refund of VAT due to participation in the “ATP case”.
The case is ongoing, and settlement is not expected until 2018 at the earliest.
Outlay from equity capital to Collective CustomerCapital amounts to DKK 160 million in 2017
against DKK 203 million in 2016 before pension yield tax and tax effects.
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30

Group

PFA Holding

Collateral and contingent liabilities
Collateral
Assets as security for the insureds’ savings were registered at year-end at a
total balance sheet value of
Registered assets include both technical provisions, net of reinsurance, and
provisions for market rate products.

460,870

427,903

-

-

Bonds sold as part of repo transactions, recognised in the balance sheet

67,709

116,483

-

-

Ceeded security in connection with contracts for
unlisted financial instruments

11,564

6,204

-

-

Of which ceded out of the collateral received

10,463

5,203

-

-

-

253

-

-

36

343

-

-

3,922
251

93
314

-

-

19,748
23,921

14,178
14,586

-

-

PFA Property Investment has a loan which, in case of default,
has been secured by a mortgage in the company
The Group is voluntarily registered for VAT purposes concerning certain
properties. In this connection, the Group has an outstanding VAT
adjustment liability of
Contingent liabilities
Other guarantees
Rent and operating commitments do not exceed
The company has made commitments to participate in investments in
unlisted securities amounting to
Total contingent liabilities

The PFA Group is party to various legal proceedings and disputes. The cases are assessed continuously and the necessary
provisions are made based on the estimated risk of loss. The pending legal proceedings are not expected to impact the Group’s
financial position.
PFA Holding is jointly registered with the group enterprises in respect of settlement of payroll tax and VAT, and all entities are
jointly and severally liable for such tax and VAT.
PFA Holding is the administrative company for the purpose of joint Danish taxation. Therefore, PFA Holding is liable for any
commitments to deduct tax at source from interest, royalties and dividends for the jointly taxed companies according to the
rules laid down in the Danish Corporation Tax Act.

31

Related parties
PFA Fonden, Sundkrogsgade 4, 2100 Copenhagen Ø, Denmark owns 49 per cent of the share capital of PFA Holding.
Transactions with related parties in the financial year
Transactions with related parties are entered into on an arm's length basis or according to a cost recovery principle and following a
contractual agreement between the companies.
PFA Pension provides administrative services, including IT, policy administration and marketing for the remaining group companies.
PFA Asset Management A/S provides asset management and portfolio administration services with respect to shares, bonds and
related derivatives for the remaining group companies.
Intercompany balances and transactions of major significance between PFA Holding and related parties in the financial year:

Group enterprises
Administrative services

84

2017

2016

(17)

(15)
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Breakdown of assets and returns
Assets related to average interest rate products

Carrying amount
Yield in per cent p.a.
before pension yield

Group

Beginning of year

End of year

Land and buildings

15,169

16,586

tax and corporation tax
7.5 %

Listed equity investments

18,404

19,092

11.3 %

Unlisted equity investments

3,147

6,630

1.7 %

Total equity investments

21,551

25,722

9.7 %
(0.3) %

138,193

103,566

Index-linked bonds

Government og mortgage bonds

18,822

16,890

4.7 %

Credit and emerging market bonds

34,963

35,138

(1.2) %

Loans etc.
Total bonds and loans
Subsidiaries
Demand deposit
Repo and Reverse
Miscellaneous
Other financial investment assets

1,021

2,811

7.7 %

192,999

158,405

0.1 %

-

-

4,617

2,023

0.0 %

(28,277)

(5,882)

-

(1,935)

1,296

0.0 %

(25,595)

(2,563)

-

14,183

10,737

-

Derivative financial instruments to hedge net
change in assets and liabilities

Assets related to market rate products

-

Carrying amount
Yield in per cent p.a.
before pension yield

Group

Beginning of year

End of year

Land and buildings

19,282

22,133

tax and corporation tax
5.1 %

Listed equity investments

62,773

78,706

15.8 %

Unlisted equity investments

7,805

14,025

0.3 %

Total equity investments

70,578

92,731

14.0 %

Government and mortgage bonds*

81,041

71,159

(0.4) %

5,673

9,901

4.8 %

29,272

27,574

0.0 %

2,423

2,460

6.9 %

118,409

111,094

0.2 %

Index-linked bonds
Credit and emerging market bonds
Loans etc.
Total bonds and loans
Subsidiaries
Demand deposit
Repo and Reverse
Miscellaneous
Other financial investment assets

0

840

(0.9) %

2,706

(1,175)

-

(24,565)

(6,305)

-

(1,183)

1,918

0.0 %

(23,043)

(5,563)

-

0

(1)

-

Derivative financial instruments to hedge net
change in assets and liabilities

* The bond portfolio in PFA Investment Fund is included in the net investment of DKK 3,750 million,
on the basis of which the return in per cent is calculated. The total bond portfolio in PFA
Investment Fund amounts to DKK 35,112 million as a result of recognised repo transactions.
The note has been prepared according to the same principles as those used for monitoring the
investment assets and can therefore not be compared with figures in the financial statements.
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Note (DKK million)											PFA Group

33

Risk management and sensitivity information

As a supplement to the risk management system in the
individual Group companies, the Executive Management has

Tight risk management

appointed two committees on group-wide level with related

The Group’s business areas encompass pension, insurance,

sub-working committees. Cf. the below diagram. Commit-

asset management and banking, among other activities.

tees are advisory bodies for the Executive Management and

Thus, PFA’s risk management activities take into account and

operations.

deal with a variety of risks.
The purpose of the Risk Committee is to, on an ongoing
The Group’s core business is pension. The overall objective

basis, assist Group management in monitoring and discussing

of risk management in the pension area is to ensure that

risks across products and organisational units in the Group.

customers receive a competitive return, while their pension

The Risk Committee has set up four sub-committees that

savings are responsibly invested. This gives our customers

regularly discuss and analyse financial risks, insurance risks,

the best basis for maintaining a healthy financial situation

operational risks and legal risks (which in PFA are categorised

upon retirement.

under operational risks) respectively.

For customers with an average interest rate plan, risk man-

The purpose of the Commercial Committee is to ensure that

agement ensures the right balance between total reserves

significant commercial decisions are made on an informed

and investment risks at all times. For customers who have

basis with focus on profitability and commercial risks.

opted for a market rate plan, risk management maintains a
focus on matching investments to the individual customer’s

Identifying and assessing risks

personal circumstances including age, estimated time until

The Board of Directors performs an annual risk assessment

retirement and risk tolerance.

by identifying and quantifying major company risks. The
risk identification process is carried out in the company’s

Risk management environment

respective business areas in which the persons responsible

Risk management is an integral part of PFA’s business. To

for the business areas in question have identified the risks in

provide the strongest risk management settings, PFA clearly

connection with the company’s business activities. After this,

outlines the division of responsibility and roles. The board of

each risk is described qualitatively and is assessed quantita-

directors of each company are responsible for determining

tively based on probability and consequence.

the overall framework for risk management and risk tolerance. On this basis, the individual companies’ management
teams handle the overall day-to-day control and monitoring.

Executive Management

Risk Committee

Commercial Committee

Investment Risks
Sub-working
committees

Insurance Risks

Operational Risks

Legal Risks
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Risks are categorised and consolidated in one of the four risk

ly adjust its hedging strategies and thus the exposure against

categories: financial risks, insurance risks, operational risks

these types of risk. Other financial market risks, which are

or commercial risks. The result of this will be dealt with in

reported with less weight, include property risks, currency

the relevant, committees and working committees, and the

risks, volatility risks and correlation risks.

consolidated scenario is dealt with by the Risk Committee.
This way, all risk categories are anchored in the Executive

In the market rate environment, customers typically bear the

Management in addition to the primary anchorage in the risk

market risk attached to their own savings, and the company

management system. The results of the risk identification

is thus primarily exposed to the operational and commercial

process will serve as input in the preparation of the Board

risks. With the market rate product PFA Plus, some customers

of Directors’ assessment of the Group’s risk and solvency.

have the option of adding payout protection cover, which is

The assessment contributes to the Executive Management’s

gradually phased in as retirement approaches. The payout

treatment and further monitoring of risks as well as to

protection cover is hedged through the customer’s own

determine the propriety of PFA’s risk profile relative to PFA’s

investment mix.

business activities, organisation, resources and the relevant
market conditions. The assessment of the Group’s own risk

The PFA Group is exposed to various insurance risks, as

and solvency is made once a year or when required in con-

customers frequently have various insurance cover linked to

nection with change in risk profile, financial situation etc.

their pension plans. Insurance risks constitute the risks of
losses in connection with changes in disability, longevity and

Substantial risks

critical illness.

The most significant risk in the PFA Group derives from average interest rate products in the pension field due to the risk

The assessments indicate that the most essential risks are

associated with offering guaranteed benefits. The average

connected to extended longevity. Extended longevity rep-

interest rate environment is divided into several interest rate

resents a risk to the established policies, as it may result in

groups for which attempts are made, to a wide extent, to

non-fulfilment of the requirements for payouts that rely on

hedge the related guaranteed benefits through the selected

provisions and payments. Changes in the number of deaths

investment strategies for the relevant interest rate group.

and sickness absence cases lead to changes in the payout

For the companies in the PFA Group within asset manage-

of life insurance and disability pensions. The assumptions

ment and banking, the most significant types of risks are

related to insurance risks are analysed on an ongoing basis

operational, commercial and other risks.

and are compared to the actual development, and provisions
are adjusted annually in accordance with the observed actual

Overall, financial market risks refer to the impact of finan-

development in longevity.

cial market fluctuations on investment assets and insurance
liabilities. The financial risks are mostly linked to share price

Operational risk is defined as the risk of an incident which

exposure and credit spread risk, which is reflected in a de-

occurs due to inexpedient or insufficient internal procedures,

liberately managed exposure. Share price exposure refers to

human errors, system errors or external events, including

the risk of loss from listed and unlisted shares. Credit spread

legal risks. PFA is aiming to identify activities and operational

risk refers to the risk of loss as a result of expansions in

risks by implementing in-house controls, procedures and op-

credit spread on bonds, loans, etc. and the risk of loss as a

erations. The control environment is monitored by Operation-

result of individual issuers/borrowers neglecting their loans.

al Risks, Compliance and Information Security.

Interest rate risks are reported with a little less weight, and
they refer to loss of interest rate sensitive assets and chang-

Commercial risks include the risk of loss of business due to

es in insurance liabilities, mainly as a result of the interest

external, but also internal, factors such as changes in the

rate sensitivity of the guaranteed benefits in the average

market and competitor circumstances or in PFA’s reputation.

interest rate environment. The most significant underlying

PFA aspires to create openness and transparency in com-

interest rate risks consist of drops in the general interest

munication with customers, and individual business areas

rate level, changes in the shape of the interest rate curve as

actively take part in the ongoing monitoring and handling

well as basic risks, which refer to the risk of interest rates in

of risks to reduce the risk of financial losses as a result of

different currencies developing in different directions. The

commercial risks.

risks related to interest rate level, interest rate curve and the
basic interest rate risks have in common that PFA is regularly
monitoring and controlling them. In this way, PFA can regular-
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The sensitivities towards a number of risk factors are shown

are calculated as the effect on equity. The calculations have

below.

been made in compliance with the reported regulations. Furthermore, it is assumed that the risks will occur as immediate

The calculations are made in accordance with the financial

events, for which reason the effects are calculated using an

reporting rules based on market value. The consequences of

all-other-things-being-equal scenario based on the balance

the events reported in the table are stated in DKK million and

sheet at the balance sheet date.

The risk factors’ effect on equity
Incident
Increase in interest rate: 0.7-1.0 percentage point

(96)

Decrease in interest rate: 0.7-1.0 percentage point

(50)

Decrease in share prices: 12 %

(119)

Decrease in property values: 8 %

(51)

Foreign exchange risk (VaR 99 %)

(8)

Loss on counterparties: 8 %
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DKK (million)
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(206)

9.15

Satisfaction score

PFA Health Centre

Every day, PFA Health Centre engages in dialogue with
approximately 900 customers, and the average customer
satisfaction is 9.15 on a scale of 1 to 10.
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Group structure

Group diagram as at 31 December 2017

PFA-Fonden 49 %

PFA Brug Livet Fonden

Other Shareholders 51 %

PFA Holding A/S

PFA Asset
Management A/S

PFA Bank A/S

PFA Pension,
forsikringsaktieselskab

76 %
PFA
Ejendomme A/S

PFA U.S.
REIT, Inc.

PFA Kapitalforening*

PFA Investment
Fund

(incl. 8 subsidiaries)

PFA Soraarneq,
forsikringsaktieselskab

PFA Infrastruktur
Holding ApS

PFA U.S.
Holding, LLC

PFA Barnaby
P/S

(incl. 11 subsidiaries)

PFA Barnaby
Komplementar
ApS

Kapitalforeningen
Bankpension
Aktier

PFA Property
Investment A/S
(incl. 2 subsidiaries)

Kapitalforeningen
Bankpension Emerging Markets Aktier

PFA Boliger A/S
(incl. 29 subsidiaries)

Kapitalforeningen
Bankpension
Obligationer

PFA Kollegier ApS

Investeringsforeningen
PFA Invest
*PFA Pension is not the sole investor in PFA Kapitalforening

PFA’s history dates back to 1917. The share capital of

end of the year, including 4 general partner companies.

the parent company PFA Holding amounts to DKK 1 mil-

The increase in the number of property companies is a

lion, and the dividend distributable by the company is a

result of a continued increase in the number of property

maximum of 5 per cent of the share capital, correspond-

investments including corporate transactions.

ing to DKK 50,000. This way, the ownership structure
supports PFA’s objective to create the greatest possible

Ejendomsaktieselskabet BP, which PFA Pension assumed

value for its customers.

ownership of in connection with the merger with Bankpension on 30 September 2016, was transferred to PFA

The shareholders of PFA Holding are PFA-Fonden and

Ejendomme A/S as at 1 January 2017. The company has

other shareholders, which primarily comprise the

changed its name to Dirch Passers Allé 27 A/S, which is

founding organisations from 1917, whose members and

the address of the property of the previous headquar-

employees for the most part are customers in PFA.

ters of Bankpension, which is owned by the company.

In 2017, the PFA Group was adjusted as follows: The

In 2017, PFA Pension founded an American subsidiary,

PFA Group’s property companies were reorganised as

PFA U.S. REIT, Inc., as part of the investment strate-

at 1 January 2017. Hereafter, the property companies

gy for 2017 with the purpose of optimising property

are organised under three parent property companies:

and infrastructure investments and similar alternative

PFA Ejendomme A/S, PFA Boliger A/S and PFA Property

investments in the USA.

Investment A/S.
Also, PFA Pension established a number of subsidiaries
In 2017, the number of property companies in the PFA
Group increased by 10 companies. This means that the
PFA Group comprised 43 property companies at the
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for handling the company’s alternative investments:

• PFA U.S. Holding, LLC, with the purpose of owning
infrastructure investments in the USA

became incapacitated for work or changed jobs. This
continues to be the objective, and it is done through

• PFA Infra Neptune Holding ApS including subsidiaries,

professional advisory services, active investments of the

whose purpose it is to invest (directly or indirectly) in

customers’ savings and insuring the customers through-

infrastructure assets located in England

out their lives. PFA’s owners have waived their share

• The companies High Leas PV Ltd, Alcor LSPV Ltd, West
End Farm PV Ltd, Pobail CIC, Woodhouse Farm Solar

of the profit that we create to ensure that as much as
possible is returned to the customers.

PV, West End Farm PV CIC, all with the purpose of
building and operating solar farms
• PFA Barneby P/S and associated general partner com-

PFA Asset Management A/S
PFA Asset Management A/S was established in 2014

panies with the purpose of investing, owning, man-

through a merger between the former PFA Kapitalfor-

aging and selling loans and loan portfolios, including

valtning, fondsmæglerselskab A/S and PFA Portefølje Ad-

undertaking of discounted assets and assets connect-

ministration A/S. The company is authorised to manage

ed to these.

alternative investment funds (FAIF) and the Danish
UCITS, and is subject to the supervision of the Danish

Finally, PFA Pension founded the company PFA Kollegier

FSA. The company offers asset management of shares,

ApS which will contain the student housing facilities

bonds and related derivatives as well as management

that PFA is going to build as an offshoot of the 100th

of mutual funds and alternative investment funds. PFA

anniversary.

Pension and PFA Kapitalforening are the company’s
largest customers.

This Annual Report concerns the PFA Group and comprises the following companies/legal entities:

PFA Bank A/S
The bank offers advisory services about savings and

• PFA Holding A/S (parent company)

investments of taxed funds to PFA’s individual custom-

• PFA Pension, forsikringsaktieselskab

ers. The bank’s advisory services and products target

• PFA Asset Management A/S

customers with pension savings that are being paid out

• PFA Bank A/S

or are close to the time of payout as well as handling

• PFA Boliger A/S (properties) and subsidiaries

the customers’ investments in connection with savings

• PFA Ejendomme A/S (properties) and subsidiaries

based on available capital. Thus, the PFA Group offers

• PFA Property Investment A/S and subsidiaries

its customers a comprehensive package of savings and

• PFA Kapitalforening

investment advice comprising all the customers’ savings.

• PFA Investment Fund
• PFA Soraarneq, forsikringsaktieselskab

PFA Boliger A/S, PFA Ejendomme A/S and PFA

• PFA Infrastruktur Holding ApS and subsidiaries

Property Investment A/S including subsidiaries

• PFA U.S. REIT, Inc.

and associated general partner companies

• PFA U.S. Holding, LLC

The property companies are organised under three

• PFA Barneby P/S

property parent companies – PFA Boliger A/S, PFA Ejen-

• PFA Barneby Komplementar ApS

domme A/S and PFA Property Investment A/S – which

• PFA Kollegier ApS

invest in properties both in and outside Denmark with

• Kapitalforeningen Bankpension Aktier

the purpose of increasing the diversification in PFA’s

• Kapitalforeningen Bankpension Emerging Markets

total investment portfolio and thereby contributing to

Aktier

ensuring the customers the best possible long-term and

• Kapitalforeningen Bankpension Obligationer

stable return.

PFA Pension, forsikringsaktieselskab

PFA Boliger A/S is established as a part of Strategy

PFA Pension was founded in 1917 by a number of

2020 and is primarily investing in rental properties.

employers’ and employees’ organisations with the

Investments are made in new construction as well as

purpose of ensuring financial security for the employees

existing well-situated properties in major Danish cities

and their families when they became too old to work,

in order to achieve a balanced risk diversification.
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PFA Boliger’s portfolio consists of 32 existing rental

actions involved are so-called geared repo transactions

properties in Greater Copenhagen and Aalborg with

– a popular method for investing in short-term interest

approximately 1,138 leases and with approximately

rate and spread risks. The fund is subject to tight risk

602 leases under construction in properties situated

management based on value-at-risk and duration tar-

in Copenhagen, Hillerød, Silkeborg and Aalborg.

gets. In addition, gearing may not amount to more than
a factor of 10 for instruments with a term of more than

PFA Ejendomme A/S invests in well-situated business

two years, and non-hedged foreign-exchange exposures

properties and property projects in major Danish cities.

may not exceed the contributed capital.

The property portfolio consists of both owner-occupied
and multi-user properties and it is targeted at Danish

PFA Soraarneq, forsikringsaktieselskab

and international companies and public lessees. PFA

PFA Soraarneq was established by Foreningen Soraarneq

Ejendomme’s portfolio consists of 91 business proper-

and PFA Pension. The stakeholders, comprising employ-

ties distributed over 716,746 m2.

ee associations in Greenland, employers and employer
associations in the private sector in Greenland etc.,

PFA Property Investment A/S’ objective is to acquire

founded Foreningen Soraarneq. PFA Pension owns

real estate outside of Denmark, directly or indirectly, by

76.3 per cent of the nominal share capital. Foreningen

acquiring equity investments in other companies, includ-

Soraarneq owns the remainder.

ing property funds or similar businesses. The company
is the parent company of two wholly-owned subsidiar-

The primary objective of the company is to establish

ies focusing on property investments in Germany and

pension plans for salaried employees in companies and

England, respectively.

salaried employee associations in Greenland. The company also offers instalment pension to private persons.

PFA Kapitalforening
PFA Kapitalforening’s objective as an alternative invest-

As at 1 January 2018, PFA Soraarneq transferred its

ment fund is to invest the funds in a manner that pro-

insurance portfolio etc. to PFA Pension with a view

vides the highest possible return balanced against risk.

to offering the customers more up-to-date products,

The funds are invested in cash equivalents, including

better return opportunities and lower costs. At an

currency, or in such instruments as mentioned in appen-

extraordinary general meeting in PFA Soraarneq on 5

dix 5 in the Danish Financial Business Act in accordance

January 2018, it was decided that the company would go

with the fund’s investment policy and risk profile. PFA

into voluntary liquidation and hand back the company’s

Kapitalforening caters exclusively for professional

concession to the Danish FSA.

investors, including pension funds and other financial
institutions subject to supervision by the Danish FSA. All

PFA Infrastruktur Holding ApS inc luding

investors are subject to approval by the fund’s Board of

subsidiaries

Directors. When investing in the fund, an investor has

PFA Infrastruktur Holding including subsidiaries was

the possibility of investing on similar terms and condi-

established as a part of Strategy2020 with the purpose

tions as PFA Pension.

of acquiring, building and managing investments in
infrastructure in Denmark as well as abroad.

PFA Kapitalforening is registered with the Danish FSA, but
is not under its supervision. The fund is managed by the

PFA U.S. REIT, Inc.

investment management company and manager of alter-

PFA U.S. REIT, Inc. was established in 2017 with a view to

native investment funds PFA Asset Management A/S.

optimising property and infrastructure investments as
well as similar alternative investments in the USA.

PFA Investment Fund
PFA Investment Fund is a hedge fund that primarily in-

PFA U.S. Holding, LLC

vests long/short in government bonds, mortgage credit

PFA U.S. Holding, LLC was established in 2017 with the

bonds, index-linked bonds, swaps and derivatives issued

purpose of owning infrastructure investments in the

by countries in the EU, Switzerland and Norway, the

USA.

main focus being the Nordic interest market. The trans-
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PFA Barneby P/S
PFA Barneby P/S was established in 2017 with the purpose of investing, owning, managing and selling loans
and loan portfolios, including undertaking of discounted
assets and assets connected to these.

PFA Kollegier ApS
PFA Kollegier ApS was established in 2017 with the purpose of owning the student housing that PFA is building
as an offset of PFA’s 100th anniversary.

Kapitalforeningen Bankpension Aktier, Kapitalforeningen Bankpension Emerging Markets
Aktier and Kapitalforeningen Bankpension
Obligationer
PFA Pension entered into the capital associations in
connection with the merger with Bankpension in 2016.
The objective of the associations is to invest the funds
in a manner that provides the highest possible return
balanced against risk. The associations’ funds are invested in cash equivalents, including currency, or in such
instruments as mentioned in appendix 5 in the Danish
Financial Business Act in accordance with the associations’ investment policy and risk profile.
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The directorships of the Board of Directors and
the Executive Management
as at 31 December 2017

Board of Directors
Torben Dalby Larsen (Chairman)
Born 1949
Chief Editor, CEO, Sjællandske Medier A/S
Joined the Board of Directors in 1992 • Up for election in 2018
CEO: Sjællandske Medier A/S
Chairman: Dagbladenes Bureau, The Confederation of Danish Employers (DA),
Sjællandske Medier’s eight wholly-owned subsidiaries, PFA Brug Livet Fonden,
PFA-Fonden
Board member: The Danish Labour Market Supplementary Pension (ATP), The
Danish Broadcasting Corporation (DR), The Danish Newspapers’ and Media Employers’ Association (DMA), Deal.dk A/S, Gefion/Sjællandsgruppen A/S, The Danish
Employees’ Guarantee Fund (LG), Radio Køge ApS
Other offices: Member of ATP’s Board of Representatives

Peter Ibsen (Vice-Chairman)
Born 1950
Board member
Joined the Board of Directors in 2008 • Up for election in 2018
Board member: PFA-Fonden

Niels-Ulrik Mousten (Vice-Chairman)
Born 1963
CEO, Netsuom ApS
Joined the Board of Directors in 2016 • Up for election in 2019
CEO: Netsuom ApS
Chairman: AlphaCore Fonder AB, Sweden, CABA Capital A/S, Investment Management Distribution ApS, Novaro ApS
Board member: Aeolus Offshore Wind Company UG, Germany, Hovedstadens
Liberale Erhvervsklub, Investeringsforeningen Nykredit Invest, Investeringsforeningen Nykredit Invest Engros, Kapitalforeningen Nykredit Invest, PFA-Fonden,
Placeringsforeningen Nykredit Invest (kapitalforening), QIC Holdings ApS, Qudos
Insurance A/S
Other offices: Member of the Advisory Board in Thylander Gruppen, Nordic Eye’s
Investment Committee, Chairman of Qudos Insurance A/S’ Audit Committee, Advisor in InvestIn, SICAV-RAIF, Sub-Fund Nykredit Infrastructure, Luxembourg, Senior
Policy Advisor for the equity fund New Nordic Advisors
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Carsten Bach
Born 1964
Key Account Manager, PFA Pension
Elected by the employees since 2017 • Up for election in 2019
No other directorships

Lars Christoffersen
Born 1972
Representative of employee organisation, PFA Pension
Elected by the employees since 2003 • Up for election in 2019
Board member: Forsikringsforbundet’s General Council

Karsten Dybvad Dalsjö
Born 1956
Director General and CEO, the Confederation of Danish Industry
Joined the Board of Directors in 2013 • Up for election in 2018
Director General and CEO: The Confederation of Danish Industry
Chairman: Copenhagen Business School (CBS)
Board member: PensionDanmark Holding A/S, PensionDanmark Pensionsforsikringsaktieselskab
Other offices: Member of the Risk and Audit Committee in PensionDanmark
Pensionsforsikringsaktieselskab

Lasse Grønbech
Born 1965
CEO, Lasse Grønbech Holding ApS
Lasse Grønbech Power Electronics ApS
Joined the Board of Directors in 2016 • Up for election in 2020
CEO: Lasse Grønbech Holding ApS, Lasse Grønbech Power Electronics ApS
Other offices: Member of The Danish Society of Engineers IDA’s Board of
Representatives

PFA Hold i ng A nnual Rep ort 2017

95

Peder Hasslev
Born 1963
Managing Director, Saminvest (Sweden)
Joined the Board of Directors in 2017 • Up for election in 2018
Managing Director: Saminvest (Sweden)
Chairman: Inlandsinnovation AB, Fourier Transform AB

Carsten Holdum
Born 1967
Consumer Economist and Head of Advice & Recommendations (Commercial
Development), PFA Pension
Elected by the employees since 2017 • Up for election in 2019
No other directorships

Mette Hyllekrog Risom
Born 1969
Head of Advisory Services Centre, PFA Pension
Elected by the employees since 2011 • Up for election in 2019
No other directorships

Laurits Kruse Rønn
Born 1963
Director, The Danish Chamber of Commerce
Joined the Board of Directors in 2012 • Up for election in 2020
Director: The Danish Chamber of Commerce, Dansk Erhverv Arbejdsgiver, Dansk
Erhvervs Administrationsselskab A/S
Chairman: The Pension Association for Salaried Employees
Board member: The Confederation of Danish Employers (DA), Dansk Erhvervs
Administrationsselskab A/S

Hanne Sneholm
Born 1958
Senior Risk Consultant, PFA Pension
Elected by the employees since 2007 • Up for election in 2019
No other directorships
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Lone Elisabeth Engberg Thomsen
Born 1956
Union President, The Danish Association of Professional Technicians
Joined the Board of Directors in 2016 • Up for election in 2018
President: The Danish Association of Professional Technicians (Union President)
Chairman: The Danish Association of Professional Technicians
Board member: The Economic Council of the Labour Movement (ECLM), DFF-Fonden/Folkeferie.dk, Lillebaelt Academy (Vice-Chairman), The Pension Association for
Salaried Employees, The Danish Confederation of Trade Unions (LO)’s General
Council, PFA Brug Livet Fonden, The Danish Association of Professional Technicians’ General Council
Other offices: Member of ATP’s Board of Representatives, various negotiation
cartels within public authorities, Beskæftigelsesrådet, The Central Organisation
of Industrial Employees in Denmark’s Executive Committee and Central Management, The Danish Association of Professional Technicians’ Executive Committee,
The Danish Confederation of Trade Unions (LO)’s daily management

Per Niels Tønnesen
Born 1960
President, The Union of Commercial and Clerical Employees in Denmark
(HK) Retail and Wholesale
Joined the Board of Directors in 2013 • Up for election in 2020
President: The Union of Commercial and Clerical Employees in Denmark (HK) Retail and Wholesale
Board member: The Pension Association for Salaried Employees (Vice-Chairman),
HK Danmark’s Executive Committee, The Danish Confederation of Trade Unions
(LO)’s General Council, Nordisk Komité, UNI Europa, UNI Europa Handel, UNI World,
UNI World Handel
Other offices: Member of The Union of Commercial and Clerical Employees in
Denmark (HK)’s Daily Management and Executive Committee, The Danish Confederation of Trade Unions (LO)’s Negotiation Committee, Treasurer at Nordisk Handel

Helle Valentin Hasselris
Born 1967
Global COO, Watson Internet of Things, IBM Corporation
Joined the Board of Directors in 2017 • Up for election in 2018
Board member: IBM Danmark, Royal BAM Group
Other offices: Member of Royal BAM Group’s Nomination Committee and
Remuneration Committee
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Executive Management
Allan Polack
Group CEO
Chairman: PF I A/S
Board member: Axcelfuture, FIH Holding A/S, Insurance & Pension Denmark
(IPD) (Vice-Chairman), Forsikringsorganisationernes Fællessekretariat F.M.B.A, La
Banque Postale Asset Management SA, PFA Asset Management A/S, PFA Boliger
A/S, PFA Brug Livet Fonden, PFA Ejendomme A/S, PFA Kollegier ApS, PFA Property
Investment A/S, The Stockholm Environment Institute SEI, Valdemar Frænkel og
moder Emmy Polack, f. Berendts Mindelegat
Other offices: Member of the Advisory Council in the BlackRock Retirement Institute, member of the Advisory Board in the Pension Research Centre – PeRCent

Anders Damgaard
Group CFO and CIO
Chairman: PFA Asset Management A/S, PFA Boliger A/S, PFA Ejendomme A/S, PFA
Kapitalforening, PFA Kollegier ApS, PFA Property Investment A/S
Board member: Blue Equity Management A/S, Danish Ship Finance A/S, Danish
Ship Finance Holding A/S

Jon Steingrim Johnsen
Group COO
Board member: The Danish Insurance Academy, Letpension A/S, PFA Kapitalforening, PFA Soraarneq, forsikringsaktieselskab (Vice-Chairman), Ringkjøbing
Landbobank A/S

Mads Nicolai Kaagaard
Group CCO
Chairman: PFA Bank A/S
Board member: Letpension A/S
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Chief Actuary
Peter Holm Nielsen
Chief Actuary
No other directorships

Group Chief Auditor
Morten Bendtsen
Group Chief Auditor/CAE
Board member: The Institute of Internal Auditors, Denmark
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Executive employees

Pia Irene Andreasen

Rasmus Bessing

Michael Bruhn

Vice President

Executive Director and COO

Executive Director

HR

PFA Asset Management A/S

PFA Ejendomme A/S

Dorthe Bundgaard

Jacob Carlsen

Torben Dam

Vice President

Vice President

Vice President

Group Legal Department

Risk

Actuarial Department

Mikkel Friis-Thomsen

Jens Gammelmark

Nina Groth

Vice President

Vice President

Vice President

Communications and

Commercial Development

Customer and

External Relations
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Pension Services

Morten Winther Hansen

Christian Lindstrøm Lage

Kristian Hjort-Madsen

Vice President

Executive Director and CIO

Vice President

Product Management

PFA Asset Management A/S

Digitalisation and IT
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Thomas Dyhrberg Nielsen

Peter Ott

Henrik Nøhr Poulsen

Vice President

Executive Director

Executive Director and CIO

Finance

PFA Bank A/S

PFA Asset Management A/S

Peter Rosenlind-Nissen

Jesper Steensen

Mark Stougaard

Vice President

Vice President

Vice President

Advisory Services

Corporate Customers

Strategy

Unn Wakefield
Vice President
Insurance and Health
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Additional information

Contact information
Allan Polack, Group CEO, (+45) 39 17 50 01
Anders Damgaard, Group CFO and CIO, (+45) 39 17 50 06
Thomas Dyhrberg Nielsen, Vice President, Finance, (+45) 39 17 62 80
Mikkel Friis-Thomsen, Vice President, Communications and External Relations, (+45) 39 17 47 85

Links
PFA Pension			pfa.dk
PFA Asset Management		

pfaassetmanagement.dk

PFA Bank				pfabank.dk
PFA Ejendomme			pfaejendomme.dk
PFA Soraarneq			soraarneq.pfa.dk
PFA Brug Livet Fonden		

pfabruglivetfonden.dk

PFA Invest			pfainvest.dk
My PFA				mitpfa.dk
Pension for funktionærer		
(Pension for Salaried Employees)

pff.pfa.dk

Financial reports etc.
Annual reports as well as the CR report are available at
english.pfa.dk/about-pfa

Financial calendar
Publishing dates for quarterly announcements, interim report, etc. are available at pfa.dk/finanskalender (in Danish
only).
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PFA Holding
Sundkrogsgade 4
2100 Copenhagen, Denmark
Tel. (+45) 39 17 50 00
pfa.dk

104

CVR No.: 22 43 80 18

