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Northvolt
PFA has provided a large 3-digit million Danish kroner amount in loans to the Swedish company
Northvolt. In 2020, PFA also contributed to the financing of a factory that is expected to
be Europe’s largest facility producing lithium-ion batteries, mainly intended for electric
vehicles. Once the factory is completed, it will be able to supply batteries to between 1 and
1.2 million cars each year. At the end of 2021, PFA visited Northvolt’s production plant in
Skellefteå, a small town in north-western Sweden.
Photo: Common Ground
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About this report
This report is the statutory report on corporate responsibility and the statutory report on the under-represented gender in management roles pursuant to the Danish Executive Order on financial reports for insurance companies and
multi-employer pension funds’ Sections 132(a) and 132(b) for the 2021 accounting year.
As a life insurance company, PFA is required to provide specific information regarding environmentally sustainable economic activities pursuant to Article 8 of Regulation (EU) 2020/852 of the European Parliament and of the Council, i.e.
the environmental taxonomy regulation, which is included in this report. This year, for the first time, the reporting is
also in accordance with Insurance & Pension Denmark’s (IPD) climate reporting template. The report also states that
the boards of PFA Holding A/S and PFA Pension take into account the recommendations for corporate governance
on an annual basis. The report also fulfils the Danish Committee on Corporate Governance’s 7 focus area criteria for
active ownership.
PFA is also a member of the UN Global Compact (since 2009) and this report also serves as our Communication on Progress. The report covers the period 1 January - 31 December 2021.
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Please note that each time the 29 per cent reduction of the climate footprint of investments is
mentioned in PFA’s report on corporate responsibility 2021, it means the following: A reduction of the
climate footprint of investments by 29 per cent at year-end 2024 for the asset classes: listed shares,
listed credit and properties.

TRANSLATION:
This is a translation of PFA Holding’s Corporate Responsibility Report 2021 in Danish. In case of any discrepancy
between the Danish text and the English translation, the Danish text shall prevail.
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A sustainable PFA – in all areas
With 2021 now in the rear view mirror, we can look
back at yet another year where the corona pandemic
impacted our everyday lives and where we continued to
embrace new digital working habits. This means that we
have been able to keep working without missing a step,
and once again in 2021, we made good progress with
our work with corporate responsibility. In particular, we
focused on the following areas: health and working life,
sustainable investments and senior life.
Good returns in the most sustainable manner
While we experienced during the corona pandemic how
fast innovation can be when science, private institutions
and public institutions work together, there is still room
for improvement when it comes to addressing climate
challenges. According to the UN’s comprehensive climate
report published in August 2021, there is still a need
for massive investments in green technologies if we are
to keep global temperature increase below the recommended maximum limit of 1.5 degrees Celsius.
At PFA, we are ready to support this development, and
we strongly believe that good returns, corporate responsibility and climate considerations will increasingly
go hand in hand. Therefore, we have already invested billions of Danish kroner in the world’s two largest
offshore wind farms, hybrid ferries, solar parks and a
sustainable battery production. As part of a consortium of co-investors, we have also stated that we are
ready to invest in the establishment of a new energy
island in the North Sea, which according to the project
plans, would be able to power 10 million households
and also use Power-to-X technologies, which can convert the green energy into fuels that can be transported
and stored. If the project materialises, it would be the
world’s first energy island - in other words, it is an ambitious and ground-breaking project that can reinforce
Denmark’s position as a green trailblazing nation. PFA
wants to be a part of this, and in 2021 we provided input
to the Danish Energy Agency, which is tasked with preparing the project tender.
The close partnership between the public and private
sectors is one of the reasons why Denmark is a green
trailblazing nation, and in 2021, PFA also supported this
partnership via its participation in the Danish Government’s climate partnership with the finance sector as
well as being part of the Danish delegation to the COP26
climate summit in Glasgow. We also participated in the
finance sector’s work on how the EU’s new climate taxonomy and disclosure regulation will take shape, as
these will form the framework for how one classifies and
reports on ‘sustainability’ in investment going forward.
We welcome these initiatives from the EU, as it is both
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in the interests of pension companies and customers to
ensure that there are common requirements for green
investment products.
Climate change is the great challenge of our generation, and we can also see that our customers are very
eager to support the green transition. Around a year and
a half has now passed since we launched our extra climate-friendly pension product, PFA Climate Plus, and
we can see that our customers have allocated over
DKK 10 billion to this product - and we have also managed to demonstrate that there is no conflict of interest
between investing in a green manner and generating
good returns. Therefore, we will also continue to reduce
the climate footprint from our overall investment portfolio, and we have specified a new sub-target, which
involves reducing the carbon footprints from our investments by 29 per cent before the end of 2024. This was
done under the auspices of our membership in the
Net-Zero Asset Owner Alliance, which includes more than
50 of the world’s largest investors. All members have
endorsed the Paris Agreement and committed to report
on their climate targets on an ongoing basis.
Health and management in virtual office environments
If we look at public health in general, there are indications that two years of constant state of heightened
alert due to the corona pandemic has taken its toll on
our health. We can see this by the number of people on
stress leave, which has risen significantly in 2021. Therefore, we have continued to strengthen our capacities
in this area with more frontline personnel, and we have
intensified our partnerships with companies regarding
employees with stress so that we can prevent stress
from turning into more serious ailments. We have also
introduced ground-breaking new data-driven IT solutions
that use artificial intelligence to help us identify employees at risk of long-term sickness absence. This allows us
to offer them an early treatment, which we know from
experience is very important.
We can see that our new approach and tools are working, but it is important to note that this is a challenge
that neither we or anyone else can solve alone. It requires
joint solutions and joint actions, and therefore, we have
also joined together with our corporate and organisational customers in new forums where we can exchange
experience and get input from external researchers and
experts. This work will continue in 2022, where we will be
focusing even more on ensuring a healthy working life.
This also applies to the new and increasingly digitalised
work frameworks, which in 2021, we addressed via webinars for managers on how to deal with a new hybrid way

The corona pandemic has been a challenge
for our health and well-being, but it has also
generated critical research and valuable technological progress that we can, for example, continue to build on as we create a more
hybrid and flexible working life. We have also
strengthened the partnership between the
public and private sectors, and we need to
take advantage of this in the coming years
where society will need to continue to invest
massively in the green transition.
Allan Polack, Group CEO, PFA
of working week where some come into the office and
others work from home. We can see that this situation
has been particularly challenging for managers and it is
part of the reason why this group has been more impacted by stress than others.
PFA helps to ensure a smooth late-life career
It is not just in terms of working life and climate that
our society is changing. Society is also changing when
it comes to seniors. We are facing a future where, in 20
years, every fourth Dane will be above the age of 65 but on the other hand, we are also remaining healthy
and capable of working longer into our senior years. At
PFA, we are therefore working in a targeted manner on
developing solutions that improve the opportunities for
seniors to remain on the labour market. For example,
we have developed a guide for our corporate and organisational customers to help them turn late-life careers
into an integrated part of the personnel policies and
the performance and development interviews. We have
also developed pension concepts to address a gradual retirement, and these have become a permanent part
of almost all of our agreements with companies. These
are both initiatives aimed at contributing to retaining key
resources on the labour market and to increase the supply of qualified labour, for which there is great demand.
Equally important, these initiatives also help to provide
the individual employees with a good and well-planned
transition from working life to retirement.
A good senior life is not just about having a meaningful late-life career, it is also about having a home to live
in that is adapted to the needs of senior life and which
can act as the framework for an active life focusing
on spending quality time with others. At PFA, we have
therefore invested massively in both senior co-housing
communities and private sector nursing homes, which
can supplement the public sector offers that are at risk

of being overwhelmed by the aging population. These
are offers that we can see our customers are very interested in. Therefore, in 2021, we were very happy to be
able to announce our plans for opening a new senior
co-housing community in Sønderborg and to welcome
the first PFA customers to our two private sector nursing homes that we own together with OK-Fonden. The
plan is to establish a total of ten private sector nursing
homes together with OK-Fonden, and we are currently
in dialogue with a number of Danish municipalities about
what is possible.
Date ethics, well-being and management at PFA
You can read more about our climate investments,
health initiatives and initiatives aimed at seniors in this
report, where we also write about how we work with
sustainability at PFA - from our climate-friendly headquarters to well-being, employee engagement, diversity
and data ethics. The ambition is to create an accommodating workplace with a wide variety of professional
and human competences that can develop PFA with a
focus on sustainability in all aspects, from products and
customer relationships to management and employee
engagement.
This report also serves to confirm our continuing support to the UN Global Compact’s 10 principles related
to human rights, labour, the environment and anti-corruption work, and this report is our Communication on
Progress pursuant to the guidelines.
Allan Pollack
Group CEO
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A strong community together with our customers and the rest of Denmark

KR

CustomerCapital

Savings

At PFA, we share risk and profit with our
customers*

DKK 647 billion in customer funds

DKK 1,018 million was transferred to PFA
CustomerCapital

DKK 39.2 billion in total returns
DKK 41.3 billion in payments

On average, customers have received DKK
2,467 in PFA CustomerCapital in 2021
*Read more about CustomerCapital at PFA.dk

1.3m
private
customers

Value creation

Partnerships

Climate targets

Insurance products via LB Forsikring

PFA Climate Plus will be climate-neutral in 2025

Building of private sector nursing
homes in a partnership with OK-fonden

Investments’ carbon footprint will be reduced
by 29 per cent by the end of 2024*
PFA Plus and PFA Climate Plus emit, respectively, 32 and 79 per cent less CO2 than the world
equity index

*For the asset classes: listed shares,
listed credit and properties
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Mit PFA

Mit PFA

Seniors

Advisory services

Preference to senior housing and
co-housing communities

92 advisers

Health insurance for seniors
Help with planning a
late-life career

DKK 14.1bn
paid in taxes

70,049 pension consultations
157 webinars
3.3 million logons to My PFA

DKK 7.8 billion in
regular pension payouts
Priority access to
three private sector
nursing homes

Customer Benefits
6,400
corporate and
organisational
customers

Health and
preventive measures

Attractive benefits

We have paid out DKK 3.9 billion to 89,000 next of
kin and sick customers

4,387 rental homes

204 companies and organisations have engaged
with PFA to share knowledge and ideas about a new
health strategy

Access to:

518 student housing units
Investment fund with the best
image in the market

Approximately 3,300 customers have received help
through PFA EarlyCare
We have paid out DKK 1.7 billion to customers with
reduced occupational capacity
785 have used the PFA Healthcare Hotline
P FA H o l d i n g · C R R e p o r t 2021
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ESG key figures 2021
A description of the methodology is found under ‘Key figures, data and description of methods’ section on pages 64-65.

Environmental data
CO2e emissions at PFA

Unit

2021

2020

2019

Scope 11

Tonnes

391

478

575

Scope 2

Tonnes

1592

1583

680

1 Data supplier was only able to provide data on CO2, not CO2e.
2 Data for district heating from locations in Aarhus and Vejle could not be retrieved for 2021, but these amounted to 4 % of scope 2 in 2020. Therefore, the 2021
figure assumes that Aarhus and Vejle’s share is still 4 % to give a more accurate figure.
3 Changed from 190 in the 2020 CR Report since PFA, in the intermediate period, received individual emission reports for 2020 from suppliers of electricity and
district heating that contain lower emission factors than first thought.

Other PFA environmental data

Unit

Energy consumption
Share of renewable energy
Water consumption

2021

Gigajoule

22,670

Per cent

67

m3

1

2

7,900

2020

2019

23,860

25,290

3

63

-

8,007

-

1 Data for district heating from locations in Aarhus and Vejle could not be retrieved for 2021, but these amounted to 2 % of our total energy consumption in
2020. Therefore, the 2021 figure assumes that Aarhus and Vejle’s share still remains 2 % in order to give a more accurate figure.
2 Individual environmental impact declarations from 2020 from electricity and district heating suppliers have been used as the declarations from 2021 will only be
available some time in 2022.
3 Changed from 33 % in 2020, as the share of renewable energy from individual environmental impact declarations from 2020 for electricity and district heating
supplies have been included.

Social data

Full-time employees
Salary difference, by gender
Employee turnover
Sickness absence
Tax paid
Retention rate for corporate and
organisational customers

Unit

Target 2022

2021

2020

2019

FTE

-

1,487

1,396

1,323

Times/FTE

Gender neutral

1.3

1.3

1.4

Per cent

<13.5 %

11.5

10.8

14.0

Days/FTE

<3 %

5.1

5.5

7.8

DKK million

-

14,100

10,300

12,930

Per cent

-

97.2

98.1

98.6

Target 2022

2021

2020

2019

Gender diversity at PFA Holding A/S
All employees

Women in per cent

Minimum 40

49

48

47

Executive Board

Women in per cent

Minimum 25

20

0

0

Vice Presidents

Women in per cent

Minimum 25

31

271

18

Senior managers

Women in per cent

Minimum 40

35

31

31

Managers

Women in per cent

Minimum 40

40

46

462

1 Changed from 24 in the 2020 CR Report as a new method is being used that does not include Vice Presidents if they are working during their notice period.
2 Corrected from 45 % in the 2020 report.
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Governance data

Gender diversity on the Board of Directors*
Presence at board meetings
Salary difference between Group CEO
and employees

Unit

Target 2025

2021

2020

2019

Women in
per cent

33.33

27

27

20

Per cent

-

94

94

89

Times

-

11.3

11.8

10.5

* The boards of directors of PFA Holding/PFA Pension. Read more on page 74 in the report.

PFA’s investments
Environmental data
In this year’s report, PFA updated our principles and methods for measuring and stating financed emissions to be in
line with the industry’s new guidelines from the Finance Sector’s Climate Partnership (via Insurance & Pension Denmark (IPD) and the Danish Finance Society. The method takes into account that both creditors and shareholders
contribute to financing a company’s activities and therefore also have their share of a company’s CO2e emissions. The
values in the ‘Carbon equivalent footprint from PFA’s listed shares compared to the world equity index’ have been
calculated based on previously used accounting practices (see the 2020 CR Report), as the climate targets for PFA Climate Plus regarding emissions from listed shares are based on that.
Carbon equivalent footprint from
PFA’s listed shares compared to the
world equity index

Unit

2021

2020

2019

All equities

Per cent

(32)1

(15)2

(16)3

PFA Climate Plus

Per cent

(79)1

(77)4

-

1
2
3
4

Weighted average for the year based on monthly measurements.
Weighted average for the year based on monthly measurements, though only based on November 2019 and March 2020 for the first five months of 2020.
Point measurement November 2019.
Weighted average June-December 2020.

CO2e emissions from listed shares

1
2
3
4
5

Unit

2021
1,159,000

2020
1,268,000

2019

2

1,487,0002

Total emissions

Tonnes

CO2e footprint

Tonnes/DKK million invested

63

92

122

Carbon intensity

Tonnes/DKK million in revenue

183

-

-

Weighted average carbon intensity

Tonnes/DKK million in revenue

21

1

4

39

5

382

Weighted average for the year based on monthly measurements, though not including January and February.
Measurement made at the end of the year.
The average for the year based on monthly measurements, though not including January and February.
Average for the year based on monthly measurements.
Average for the year based on monthly measurements, though only based on November 2019 and March 2020 for the first five months of 2020.
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CO2e emissions from listed
credit bonds

Unit

2021

2020

2019

Total emissions

Tonnes

527,0001

778,0002

1,257,0002

CO2e footprint

Tonnes/DKK million invested

111

172

252

Carbon intensity

Tonnes/DKK million in revenue

273

-

-

Weighted average carbon intensity

Tonnes/DKK million in revenue

303

-

-

Unit

2021

2020

2019

Total emissions

Tonnes

4,0001

7,0001

9,0001

CO2e footprint

Tonnes/DKK million invested

11

21

31

1 Weighted average based on monthly measurements from October, November and December.
2 Measurement made at the end of the year.
3 Average based on monthly measurements from October, November and December.

CO2e emissions from properties

1 Measurement made at the end of the year.
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Partnerships for the goals
Councils and networks to promote corporate responsibility
PFA prioritises participation in councils and networks to exchange knowledge and promote work with corporate responsibility. Besides informal dialogues with a few different actors and stakeholders, in 2021 we also got involved in the
following ways:

NORDIC
ENGAGEMENT
COOPERATION

Køreplan for
finanssektorens
klimapartnerskab

Annual Engagement
Report, 2020

Sammenfatning og anbefalinger
Marts 2020
A collaborative engagement
network between

DISCLOSURE INSIGHT ACTION

THE NET-ZERO ASSET
OWNER ALLIANCE

宒宆守宄宑季宓宏宄宖宗完宆季安宒宕官宐

The UN-Convened Net-Zero Asset Owner Alliance – 2

•
•
•
•
•
•
•
•
•
•

Member of the Carbon Disclosure Project - CDP
Participating in Climate Action 100+
Member of Dansif
Member of the Danish Chamber of Commerce’s CSR
network
Member of Finance Denmark
Member of Insurance & Pension Denmark’s SRI working group
Member of the Global Real Estate Sustainability Benchmark - GRESB
Member of the Green Building Council Denmark
Member of the Nordic Engagement Cooperation
Member of the Ocean Plastic Forum

• Signatory of the Principles for Responsible - PRI
• Participated in the finance sector’s climate partnership
with Group CEO Allan Pollack
• Uses the recommendations of the Task Force on
Climate-related Financial Disclosures – TCFD’s
recommendations
• Member of Institutional Investors Group on Climate
Change - IIGCC
• Member of the UN Global Compact
• Member of the UN Global Compact Network Denmark
• Member of the United Nations-convened Net-Zero
Asset Owner Alliance
• Member of Velkommen Hjem
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PFA’s strategy for corporate responsibility:
Sustainability today
Background and contents
PFA’s strategy for corporate responsibility’s slogan is
‘Sustainability today’, inspired by PFA’s overall mission
statement. PFA’s strategy for corporate responsibility
was prepared and approved by the Executive Board in
June 2020.
The strategy is based on the following principles:
• The strategy is intended to contribute to PFA realising
its objective of ensuring “sustainability today for a
good life tomorrow”.

• It will be based on the framework of the core business
activities and the existing plans in the Group strategy.
• It will ensure that the necessary actions are taken to
ensure that PFA has a credible and clear position when
it comes to corporate responsibility and sustainability.
Governance for corporate responsibility at PFA
To ensure implementation and a clear ownership of
tasks across organisational units, the strategy was
anchored in the Group Executive Board, as each of the
four streams were assigned to an executive sponsor.

Corporate responsibility overall
Executive sponsor: Group CEO Allan Polack

Responsible investments
Executive sponsor:
Group CIO Kasper A. Lorenzen

A healthier working life
Executive sponsor:
Group EVP Mads Kaagaard

A good senior life
Executive sponsor:
Group CEO Allan Polack

A sustainable PFA
Executive sponsor: Group CFO Anders Damgaard

Ambitions and initiatives
To establish a connection between the overall purpose
and the individual tracks (and to ensure that PFA has a
clear and uniform ambition for each area across target
groups), pledges to employees, customers and society
at large were defined for each of the four tracks. These
pledges should be viewed as the ambitions and targets
each track has for each target group.
The next element of the strategy will be to work with
the concrete initiatives in each track. These were defined
based on existing plans in the Group strategy and some
individual initiatives were added on top of that. The
14
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initiatives should not be viewed as the only ones that
will be worked with during the strategy period (which so
far does not have an end date). Instead, they are merely
the initiatives that are currently being worked with. This
is a dynamic list, and some initiatives will be concluded,
others will be abandoned, and new ones will be added
over the years.
In 2021, we took steps to anchor the strategy and deliver on the many specified targets. Our plan for 2022 is to
revisit the CR strategy based on a desire for a roadmap
towards 2025 for the PFA Group.

PFA’s strategy for corporate responsibility

Purpose

Below you can find a representation of the overall strategy where the overall purpose, ambitions and initiatives are
tied together. Below you can also read more about the progress we have made with each stream in 2021.

Sustainability today for
a good life tomorrow
Stream

Responsible
investments

A healthier
working life

A good
senior life

A sustainable
PFA

Societal pledge

Employee pledge

Customer pledge

Ambitions
We want to be the best
at generating sustainable
returns and our portfolios will be carbon-neutral
respectively by 2025 and
2050 at the latest

We promote healthy
workplaces by acting as
the catalyst for positive changes that can be
measured

We support our customers in creating the
prerequisites and frameworks for a safe, active and good senior life

As a customer-owned
company, we have the
same interests as our
customers, and this is
reflected in our output

As a PFA employee,
you will be part of our
work with responsible
investments

At PFA we are trailblazers
when it comes to creating
a healthy working life
with high engagement
and performance

At PFA, we are a role
model when it comes to
creating opportunities for
a flexible and meaningful
late-life career

At PFA, you will become
part of a sustainable
high-performance culture
and have a more meaningful career

We contribute towards a
sustainable development
of society by investing on
a large scale

We want to contribute
to creating a healthier
working life in Denmark,
and we share our knowledge and experience
to promote well-being,
productivity and welfare
in our society.

We actively contribute to
ensuring that the Danish
pension system is continually developed and
we supplement what the
public sector can offer

PFA was founded to make
a positive impact on society, and this responsibility is something we take
seriously in everything
we do

Initiatives
1. PFA Climate Plus
2. Exposure to fossil
fuels
3. Climate initiative
unlisted assets
4. Green investments
5. Code of Conduct & Tax

6. Behaviour, culture
and governance
7. Proactive preventive
measures and 		
treatment

8. Health & care
9. Transition from
working life to
senior life
10. Housing

11.
12.
13.
14.

A carbon-neutral PFA
Health strategy 2.0
Diversity at PFA
The PFA Brug Livet
Fonden
15. Responsible data
processing
16. PFA ESG analysis

See page 18

See page 26

See page 32

See page 40

P FA H o l d i n g · C R R e p o r t 2021

15

16

P FA H o l d i n g · C R R e p o r t

2021

Corporate responsibility at PFA - Governance
In connection with our work with corporate responsibility at PFA, we have ensured that the work is strongly anchored as
described below.

PFA’s Board of Directors
• Approves PFA’s policies (such as PFA’s policy for corporate responsibility and PFA’s policy for responsible investments and active ownership)
• PFA’s CR Report
• The Board of Directors is notified of PFA’s work with corporate responsibility by the Executive Board.

PFA’s Executive Board
• Is responsible for PFA’s corporate responsibility work
• The Executive Board also specifies PFA’s strategy for corporate responsibility and ensures that it is complied
with. The CR strategy is anchored in the Executive Board. Every stream in the CR strategy has an executive
sponsor.

PFA’s Responsible Investment Board (the RI Board)
• Is responsible for compliance with PFA’s policy for responsible investments and active ownership
• The board meets once per month and, among other things, makes ongoing assessments of the progress in
cases where we are in a critical dialogue with companies. (The mandate is described in the Terms of Reference).

Sustainability team
• The day-to-day work with corporate responsibility and the coordination of initiatives is conducted by the Sustainability Team together with other departments and companies in the PFA Group. The Head of Sustainability
is responsible for the implementation of the CR Policy.

A new Group EVP at PFA
In 2021, Camilla Holm was hired as the new Group EVP at PFA and thus stepped into
the Executive Board with responsibility for Customers & Services. She joins PFA after
serving as Managing Director in Totalkredit. When it comes to explaining her reasoning
for joining PFA, she puts a particular focus on PFA being a customer-owned company,
its focus on sustainability and her future responsibility for customer relationships.
“This is absolutely the right opportunity for me. PFA is a market leader with strong values and particularly strong
customer relationships. PFA has a clear objective of creating frameworks that ensure our customers have a good
life, and at the same time, PFA is also an important actor in society that takes responsibility for contributing to the
green transition, the healthy working life and for actively shaping the frameworks for a good senior life in the future.
I greatly appreciate working with highly competent colleagues in the Executive Board, in Customers & Services and in
the rest of PFA”, she says.
Camilla Holm joined PFA on 1 September 2021. In addition to Camilla Holm and Group CEO Allan Polack, PFA’s Executive
Board also includes Group CIO Kasper Lorenzen, Group CFO Anders Damgaard and Group EVP for Products and
Development, Mads Kaagaard.
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Responsible investments
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Pension is one of the areas where it is possible to
make a positive impact on the climate and to push
for investments being made in companies that act
sustainably. I would like to support this so that I
can pass on a greener world to my children and
grandchildren when the time comes.
Johannes Letz Dinitzen, 36
Director, Banking Circle Denmark

Johannes works as a manager at Banking Circle Denmark,
and he has recently become a PFA customer. He has invested 100 per cent of his savings in PFA Climate Plus, as he
is very engaged with climate issues and wants to ensure
that the good returns are also green.

P FA H o l d i n g · C R R e p o r t 2021
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Responsible investments

Best at generating sustainable returns
For PFA, good risk-adjusted returns, corporate responsibility and climate considerations go hand in hand.
Among other things, in 2021, we have taken action by participating in the COP26 climate summit, continued
investing in the green transition and prepared to implement the EU’s new climate and environment regulations. We have also emphasised our green ambitions by announcing that in the 2019-2025 period we will
reduce CO2 emissions from our investments by 29 per cent.

Storm surges, droughts and forest fires have once again
directed people’s attention to climate challenges in
2021. The seriousness of the situation was also highlighted in the UN’s most recent climate report which
was published before the COP26 climate summit in Glasgow in November. The UN report states that there is a
need for a powerful acceleration of initiatives to address
climate change if we are going to meet the Paris Agreement’s ambition of keeping global temperature increases
below 1.5 degrees Celsius this century. These are issues
that may seem alarming, but they also provide exciting
investment opportunities that can contribute to accelerating the green transition.
At PFA, we also want to be part of promoting a more
sustainable development, and we strongly believe that
the good returns of the future will increasingly come
from green investments. Therefore, together with the
rest of the pension sector, we have committed ourselves to investing DKK 350 billion in the green transition
between now and 2030. Already today, we have made
massive investments in renewable energy, for example, investing in the two largest offshore wind parks in
the world and also investing in solar parks, sustainable
battery production and hybrid ferries. As part of a consortium, we have also made a bid on creating an energy
island in the North Sea with associated Power-to-X technologies that can turn green power into fuels that can
be stored and transported. This will be a critical historic project that, when completed, is expected to be able
to power 10 million households. At the same time, the
project can also pave the way for other similar initiatives
both locally and globally and thus also serve to cement
Denmark’s role as a trailblazing nation when it comes to
innovative green solutions.
Public-private partnerships are one of the reasons why
Denmark has become a green trailblazing nation. In
2021, PFA has also supported such partnerships via our
participation in the Danish Government’s climate partnership with the finance sector and via being part of the
Danish delegation to the COP26 climate summit, where
the energy island project was an important item on the
agenda. We have also participated in the finance sector’s
work on how the EU’s new disclosure and taxonomy regulations will take shape and form the framework for how
we classify and report on sustainability in investment
products.
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Investments in green funds
Besides making direct investments, PFA is also supporting the green transitions via investments in green funds.
As part of this, in 2021, we have been one of the founding members of Copenhagen Infrastructure Partners’
(CIP) new fund, CI Energy Transition (CI ETF I), which when
established, had received capital pledges of EUR 800 million and its final goal is to raise EUR 2.25 billion. The fund
will be investing in the next generation of green energy infrastructure, including Power-to-X projects on an
industrial scale, and it will allow institutional investors to
participate in the decarbonisation of industries that are
difficult to transition away from fossil fuels. Industries
that face challenges with the green transition include the
transport and shipping industries, the steel industry and
the agricultural industry - but with the use of green fuels
and raw materials and carbon-neutral fertilisers, they
can reduce their CO2 emissions significantly. The fund
will focus on Greenfield projects mainly located in Western Europe, Australia, North America and OECD countries
in Asia. Beyond Power-to-X projects, the fund can also
invest in biofuels and carbon capture.
In 2021, PFA has also invested USD 100 million in Origis
Energy, which is one of the leading developers of solar
energy and energy storage products in the United States.
The investment will increase the United States’ energy supply with up to 20 gigawatt of solar energy, which
can power millions of households with green energy. The
investment was made together with Antin Infrastructure
Partners, which is one of the world’s leading private equity companies focusing on infrastructure.
Policy, partnerships and the UN’s Sustainable
Development Goals
PFA’s work with climate investments is based on our policy for responsible investments and active ownership.
The policy is based on international agreements and
principles for how responsible investors should work
with human rights, climate and environmental issues.
We also consider the Paris Agreement and the UN’s 17
Sustainable Development Goals when we invest, as PFA
wants to contribute to realising goal 7 (Affordable and
clean energy), goal 11 (Sustainable cities and communities), goal 12 (Sustainable consumption and production)
and goal 13 (Climate action). In addition, we also participate in a number of investor initiatives that contribute to
goal 17 (Partnerships for the goals).

A 29 per cent reduction of CO2 emissions by 2025
One of the partnerships we participate in is the UN-backed
Net-Zero Asset Owner Alliance (AOA), where a large number of the world’s biggest investors commit themselves to
being net carbon-neutral in their investments by no later
than 2050 and to make five-year sub-targets for CO2 emissions between now and then. We have followed up on this
in 2021, where we have specified a target of reducing our
CO2 emissions from our listed shares, credit bonds and
properties by 29 per cent from 2019 to the end of 2024. In
the years to come, AOA will continue to develop the common frameworks and to specify reduction targets for more
asset classes as the data quality improves. The goal is for
members’ investments to support the Paris Agreement
and thus be compatible with a scenario where temperature increases are kept to a maximum of 1.5 degrees in this
century.
Besides AOA, PFA is also participating in other forums,
such as Dansif, Climate Action 100+ (CA100+), Nordic
Engagement Cooperation, Insurance & Pension Denmark (IPD) and the Danish finance sector’s climate
partnership.
PFA regards global warming and the associated climate
changes as the largest single risk that can have a negative impact on our investments. We believe that CO2
emissions are the best available indicator for these
changes. Therefore, it is important for us to work in a
systematic and methodical manner in reducing our CO2
emissions, and in 2021, we have continued measuring
the CO2 emission from our investment portfolio.
If we look specifically at our listed shares, which are the
largest contributors to CO2 emissions, then the CO2
emissions from our broad share portfolio are on average
32 per cent below those in the world equity index, while
the emissions from the PFA Climate Plus portfolio are
on average 79 per cent below those of the world equity
index. This means that PFA Climate Plus is fully meeting
its target that, from the start, the shares should emit 60
per cent less CO2 than the world equity index average
(see more in the section on PFA Climate Plus).
The transition away from a fossil fuel-based economy
will result in major changes, and our activities related to green investment projects are driven by our belief
that the winners of tomorrow are to be found among
the companies that develop products and services that
contribute to solving the challenges we are facing. We
believe that it will create additional returns for our customers when we find and support these companies and
their sustainable business models.

“PFA’s goal is to create sustainability today for a
good life tomorrow. Therefore, we are very focused
on investing responsibly and, not least, being part of
supporting the green transition. This also characterised 2021, where among other things, we invested
billions of Danish kroner in green funds and sustainable properties and we also continued to be involved
in the historic project to create an energy island in
the North Sea. Without a focus on climate issues,
you cannot have a business that will last in the long
term, and therefore we strongly believe that the good
returns will increasingly be from green investments.”
Kasper A. Lorenzen
Group Chief Investment Officer
Executive sponsor for responsible investments

PFA’s work with responsible investments contributes
to the following UN Global Goals:

Active ownership, divestments and dialogues
In 2021, we have continued our partnership with Sustainalytics, which is an external partner that continually
monitors whether companies are violating our policy
for responsible investments and active ownership and,
in that context, organises active ownership dialogues.
The results and consequences of the dialogues are presented on our website, where people can always see
information about our initiatives, dialogues and voting records at annual general meetings of shareholders.
Besides the ownership dialogues, we have also had constructive dialogues with the world around us - both at
the COP26 climate summit in Glasgow and directly with
NGOs, customers and politicians.
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Fewer fossil fuel investments
In 2021, we have divested ourselves of all of our corporate bonds from fossil fuel energy companies. This
is after we divested ourselves of 18 oil producing companies in 2020, leaving only Shell and TotalEnergies in
the share portfolio. We have chosen not to own bonds
from fossil fuel energy producers, but we will keep
holding shares in the mentioned companies. We have
chosen this approach because we believe in the active
ownership that we can exercise via our shares - but
owning bonds does not allow for the same opportunities. In addition, when it comes to shares, then as
mentioned, we have concentrated our ownership on
Shell and TotalEnergies, as we believe that these companies are the most ambitious in terms of promoting the
green transition in their sectors (see below). We have
also tightened up our exclusion criteria so that we now
no longer invest in companies whose revenue from the
extraction of oil from tar sands or the extraction of thermic coal exceeds 5 per cent of their revenue. Specifically,
this has meant that in 2021 we have excluded 32 companies from our investment universe. The exclusions are
published on our website under Corporate Responsibility.
Active ownership with TotalEnergies
In order to better support the Paris Agreement’s climate
targets in our investments, in 2020 we reviewed our exposure to the oil and gas sector. This resulted in a number of
divestments, and now we have concentrated our exposure
to two companies, Royal Dutch Shell and TotalEnergies
since, according to several external and independent analyses, they are assessed as being the oil and gas companies
that are best positioned in relation to the green transition.
By concentrating our oil and gas investments in these two
companies, we will be able to monitor them more closely
and strengthen the ongoing dialogues.
In 2021, PFA has had a close and critical dialogue with
TotalEnergies, and in particular, we focused on the company’s transition plans and raising the ambitions for
CO2 reductions. Here we have addressed several areas
- for example, the company should work harder to specify targets for their absolute CO2 emissions, they should
be more transparent about their capital investments
in fossil fuels and renewable energy and elaborate on
their initiatives for a fair transition that avoids increasing social risks, for example, for low-income groups in
society or people in developing nations that are dependent on stable energy supplies for economic growth. The
focus areas are also in line with the global investor partnership initiative, Climate Action 100+.
PFA has also focused on the company’s membership of
industry organisations charged with working against the
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climate transition. Here, TotalEnergies has taken action
by cancelling its membership in the American Petroleum
Institute precisely due to disagreements about the climate transition and the emission of greenhouse gases.
Besides the climate agenda, PFA has also been in dialogue with the company about its activities in Myanmar
and the situation in that country following the military coup back in February 2021. This is to learn more
about what the company is doing to avoid indirectly
giving financial support to the military regime, while considering the safety of local employees. Together with
input from our external partner, Sustainalytics, we have
assessed that TotalEnergies’ precautionary measures are
reasonable in the context of the current situation.
Overall, PFA assesses that our direct access to and dialogues with TotalEnergies is constructive and valuable in
terms of the insights we gain – not least, insights into
the company’s plans for the green transition and how it
will address the criticisms we have raised here. The dialogue takes place via a close collaboration between PFA’s
share team and ESG team, and generally PFA sees a constructive and direct dialogue as a prerequisite for our
investments in the energy sector’s transition.

Carbon footprints & PFA Climate Plus

14

MSCI
ACWI

3

PFA Climate Plus

Carbon footprints are stated in tonnes of CO2e per million DKK invested and
include listed shares based on the method where the shareholders own all
emissions in a listed company, see p. 11 ‘Carbon footprints from a PFA equity
portfolio compared to the world equity index’ under ‘ESG key figures 2021.’
Source: MSCI ESG.

Number of oil corporate bonds by
the beginning of 2021 and the end
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Q&A

Sanne Camilla Jensen
Head of Taxes, Attorney
Why is responsible tax behaviour and a common Tax Codex
important to PFA?
PFA operates based on professional, responsible and fair princip
les. This also applies to taxes, which is a particular focus area for us
when we make investments. Tax legislation is complex, and therefore,
we have partnered with three other pension companies to create a
common Tax Codex, which promotes responsible tax behaviour in our
investments.
How does this benefit society and Denmark?
Tax revenues are one of the basic pillars of a well-functioning society
and also a source of financing to realise the UN’s Sustainable Development Goals. We support this at PFA by having responsible tax practices.
What are the most common challenges in this area?
In Denmark, institutional investors have come a long way in implementing responsible tax practices. In other countries we might encounter somewhat different approaches to paying tax, and that can be a
challenge when discussing the terms of an investment. However, with
the common Tax Codex, there is now more focus on this topic, and the
dialogues about responsible tax practices have become easier.
How important are these questions about tax for responsible
investments?
At PFA, we believe that it is important that taxes are paid where the revenue is generated. Therefore, it is also important for PFA to contribute to
making sure this is the case.

Active ownership
Number of proactive ownership dialogues (60)
4 made by PFA directly
4 via the CA100+ investor initiative
44 via Sustainalytics
8 via the Nordic Engagement Cooperation
Number of reactive ownership dialogues (75)
6 made by PFA directly
67 via Sustainalytics
2 via the Nordic Engagement Cooperation PFA as lead
investor.

Number of votes cast at annual general meetings of
shareholders (183)
40 Danish companies
143 international companies
Number of exclusions
3 countries are excluded*
32 companies added to the exclusion list
0 companies removed from the exclusion list
81 excluded companies in total at the end of the year
Number of evaluations and completed cases (6)
6 completed dialogues via Sustainalytics
** The number of excluded countries does not include the countries that are
subject to international sanctions and are excluded for that reason.
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Common EU standards for sustainability
The EU is in the process of introducing a new disclosure regulation and an environmental taxonomy that will
create common frameworks for what is considered to
be sustainable. With the disclosure regulation, pension
products will be more comparable between companies
and this will result in more transparency for customers, as they can see to what extent the various pension
products are sustainable. We view this initiative as a
win-win situation for both customers and pension companies, as common frameworks are a critical factor in
creating transparent green progress.
In 2021, PFA has established an intra-group work and
steering group that works on implementing the disclosure
regulation and environmental taxonomy as the details are
specified. Part of this work is currently done under the auspices of Insurance & Pension Denmark (IPD), which has
entered into a dialogue with the Danish Financial Supervisory Authority, the European Insurance and Occupational
Pensions Authority (EIOPA) and the European Commission to equally weigh considerations for sustainability and
returns, so that pension lifecycle products can be classified
as fully sustainable financial products under the disclosure regulation. So far, we are taking a cautious approach
towards implementing major product changes before the
framework has been fully established. At the same time,
we are pleased that we have been able to offer our customers the PFA Climate Plus savings solution since 2020.
This is an ambitious climate-friendly lifecycle product
where, already from the start, the portfolio emitted 60 per
cent less CO2 than the world equity index and which is to
be climate-neutral already by 2025.

You can read more about this in the ‘PFA and the EU’s
Disclosure and Environmental Taxonomy Regulations’
section on page 49.
Sustainable properties contribute to reducing CO2
emissions
PFA is Denmark’s largest real estate investor, and our
properties today amount to approximately 12 per cent
of our combined investment portfolio, and in the lowrisk environment, they are an important alternative to
bonds, which are under pressure due to the historically
low interest rates. However, just as properties contribute to generating returns, they also need to contribute
to fulfilling PFA’s climate ambitions. Therefore, together
with the Net-Zero Asset Owner Alliance, we have specified concrete CO2 reduction targets for the different
parts of the real estate portfolio in the 2019 to the end
of 2024 period. For our Danish commercial properties,
the target is to reduce our CO2 emissions by 39 per cent,
and for our Danish residential properties, the target is
35 per cent. For the international part of the property
portfolio, we are following the recommendations of the
EU-backed CRREM (Carbon Risk Real Estate Monitor) initiative, which is based on the Paris Agreement’s target of
keeping global temperature increases below 1.5 degrees
Celsius this century. In this context, the reduction target
is 20 per cent for our German residential properties.
Climate targets for commercial properties
As part of our work with sustainability, in 2021, we have
increased the number of Danish commercial properties
with certifications to 12 (including 5 which are under
construction), based on the DNGB standard, which looks

PFA Climate Plus
In June 2020, PFA’s customers were able to make an extra contribution to the green transition via their pension savings. This was accomplished via the launch of PFA Climate Plus, which allows individual customers to join with PFA to
invest their pension savings in climate-friendly ways. In PFA Climate Plus, the selection of shares will be aimed at companies that are working on reducing the world’s CO2 emissions and which have a positive impact on the environment,
combined with investments in green corporate and government bonds and climate-friendly projects such as offshore
wind farms and sustainable properties. No investments will be made in producers of oil, coal or gas. From the start,
the shares in PFA Climate Plus emit 60 per cent less CO2 than the world equity index, and the goal is for the entire
product to be carbon-neutral by 2025. By 2030, the ambition is for the portfolio to be carbon-negative and thus
extract more CO2 from the atmosphere than the investments emit, for example via investments in forests and CO2-reducing technologies.
PFA Climate Plus has been well-received by customers, who by the end of 2021, had invested more than DKK 10 billion
in the product. In 2021, PFA Climate Plus generated returns of between 2.2 - 20.6 per cent, while the shares have on
average emitted 79 less CO2 than the world equity index.
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at the buildings’ social, economic, environmental and climate-related sustainability. With the certifications, it has
been possible to focus the sustainability initiatives on
where the effect will be greatest. Among other things,
it is about shifting from black to green sources of energy and to use existing technologies to optimise energy
consumption so that we can operate the properties in a
smarter and more energy-efficient manner.
Besides our commercial properties, we also use DNGB
certifications on our rental homes where all newly built
residential properties will be constructed with a view
towards gaining a DNGB Gold certification. In relation to
the older buildings, in 2022, we will develop our own PFA
Sustainability Standard, which will ensure that the renovation work on individual apartments is done in the most
effective and sustainable manner.
Innovative green and social construction projects
We see a lot of potential both in terms of climate and
financial aspects in investing in the development of sustainable and energy-saving properties, and today we
have properties with some of the highest sustainability certifications that can be achieved. For example, this
applies to our investment in the logistics property for
La Poste in France and our coming multi-use property in
Marina Park in Nordhavnen. Finally, we also have plans to
set new standards for sustainable construction by constructing multi-story buildings using wood. We are also
in the process of constructing Denmark’s tallest building
made of recycled materials and with wood as part of the
supporting structure. The construction project, located in Aarhus, will consist of two 7-story buildings and
one 20-story building, which will be used as a multi-use
office property.

At PFA, we are systematically working with taxes, and we
have guidelines for how we implement responsible tax
practices in our investment process. In 2019, we joined
forces with other Danish pension companies to develop a common Tax Codex for unlisted investments. The
Tax Codex has since been adopted by an additional seven
pension companies and five funds and associations. This
way, we were able to contribute towards establishing a
large group of professional investors that not only commits to following the letter of the law when it comes to
paying taxes, but which also takes into account responsibility and the spirit of the law.
After having worked with the common Tax Codex for
some time now, our experience is that it is becoming more and more accepted. When meeting with asset
managers, the dialogues on responsible tax practices
are now based on a completely different starting point.
We are seeing that it is far easier than before to negotiate terms about responsible tax practices with external
asset managers when entering into investments.
Besides asset managers, in 2021 we also continued our
dialogues with customers, NGOs, business partners
and politicians. This allows us to use the perspectives
from those around us in our considerations and to promote transparency in an area that is receiving increased
attention, both in Denmark and abroad.

Besides requirements for climate-related sustainability, we are also focused on social construction projects,
community and diversity. Therefore, in 2021, among
other things, we invested a three-digit million Danish
kroner amount in affordable housing units in Høje-Taastrup, and we are also continuing to construct and invest
in private sector nursing homes and senior housing and
senior co-housing communities which we expect will be
in great demand in the future due to the demographic
trends.
Responsible tax practices
PFA contributes to society by conducting our business on
the basis of professional, responsible and fair principles.
This also applies to taxes and tariffs. Therefore, PFA also
has a tax policy that represents all of the Group’s principles and practices in this area and which applies to PFA
as a company, employer and investor.
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When Morten Claes Winther had a bicycle accident, it became
the start of a long and draining process where he was more or
less left on his own to deal with his concussion. The first scanning at the hospital after the accident showed nothing, so he
was discharged and advised not to use his bicycle to get home
and to take it easy for a bit. There was no diagnosis, and the
little advice he got raised more questions than answers. A
period of sick leave followed, work hours were reduced to
2-4 hours per day, he felt tired and drained of energy and did
not feel like he could manage much at all, and there was no
help from either the municipality or his own doctor. As part
of PFA’s proactive initiatives, PFA EarlyCare contacted Morten
to offer assistance, and after trying several different things,
the right treatment was finally discovered. After two years,
Morten went back to work full time.

After a concussion, you really need help, but you have
no idea what to do. In my case, I spent two years going
through a very draining process, and it was only when
someone from PFA EarlyCare called me that things
started moving in the right direction. I was quickly
brought into a programme involving extensive scanning at a private hospital and was examined by a neuropsychologist, a physiotherapist specialising in concussions and a neuro-optometrist. I could finally feel
that things were getting better - and just as importantly, I felt like people knew what they were doing.
Morten Claes Winther, 55
Head of Project Planning, Aarsleff Rail A/S
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A healthier working life

The healthy working life
PFA aims to help our customers create a healthy working life, both now and in the future. We are therefore focused on creating solutions that last in the long term and which help our customers remain healthy
and help sick customers regain their working capacity as soon as possible.

When looking at public health in general, there are indications that two years of constant state of heightened alert
due to the corona pandemic has taken its toll. We can see
this in the number of people on stress leave, which has
risen significantly in 2021. Therefore, we have continued
to strengthen our capacities in this area with more frontline personnel, and we have intensified our partnerships
with companies when it comes to employees with stress
so that we can prevent stress from turning into more serious ailments. We have also introduced ground-breaking
new data-driven IT solutions that use artificial intelligence
to help us identify employees at risk of long-term sickness
absence. This allows us to offer them an early treatment,
which we know is very important.
The pandemic’s new frameworks for work
Once again this year, some of our customers have been
sent home from work, and in that context, we have held
webinars for managers and HR employees about remote
management techniques and the best ways of managing employees returning to work. In addition, managers,
employee representatives and HR employees have
had access to a psychologist hotline where they can
exchange knowledge and ideas and get psychological
counselling if they were having issues in connection with
managing the corona situation. In addition, we have also
held physical courses with our close business partner,
business psychologist Marie Kingston, through which
managers and HR employees could get tools and tips
on the theme of ‘Management and stress-prevention in
hybrid organisations.’ In addition, we have also created
a targeted corona website for our corporate and organisational customers where they can find good advice on
how to design the home office and get inspiration for
how to promote both mental and physical well-being and
how to ensure a safe return to the workplace.
Focus on early intervention
The number of people with long-term illness has been
steadily rising for a number of years, but during the
corona pandemic, these numbers have grown very rapidly. At PFA, the number of customers with a long-term
illness has increased by almost 40 per cent in the past
two years, and a large part of this increase is due to
stress. This is also reflected in how our customers use
PFA Health Insurance, as here we are also seeing an
increase in the number of both adults and children making use of psychiatrists. Our experience shows that
stress needs to be treated early and effectively if one
wants to avoid it turning into other health issues such
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as, for example, anxiety, depression or physical illnesses.
We are therefore focusing on identifying the customers
who are at risk of long-term illness due to, for example,
stress, and to ensure that they get the help and support
they need as soon as possible. The offer is optional for
the customers.
In 2017, we introduced PFA EarlyCare, which is intended to help customers who are fully or partially absent
due to illness. Our experience shows that sick customers
often have a hard time mustering the energy to call PFA,
and therefore in 2020 we started contacting them proactively. The first results are promising, and customers
are often grateful to get help during what can at times
seem like an impossible situation to get out of. We have
therefore chosen to hire more people for PFA EarlyCare,
bringing the total up to 24 employees that help customers who are absent due to illness during a difficult time.
The customers get a permanently assigned Health Guide
who can, for example, assist with sharing knowledge
and ideas about social and healthcare matters, targeted
treatments, 3-way conversations with managers, municipalities or other relevant parties, and help to navigate
through the treatment processes in the public sector
and continually follow up on how the customer is doing
while ill. The average user satisfaction score submitted
by customers who have been through a proactive EarlyCare programme is 9.6 on a scale of 1-10.
Artificial intelligence supports early intervention
Helping our customers by focusing on preventive measures against long-term illness rather than just treating the
illness when it occurs is both good from a financial and
quality of life point of view. We are therefore constantly
working on being better able to predict which customers
are at risk of long-term illness. We use advanced models
based on artificial intelligence technology to identify customers who have an elevated risk of long-term illness due
to mental ailments or physical injuries in the upper body
and who would therefore benefit from being contacted
proactively by PFA EarlyCare.
In addition, we have partnerships with a number of corporate customers via which the companies help PFA
to quickly contact employees who are fully or partially
absent due to illness. When someone is ill, it can be hard
to muster the energy to reach out and ask for help, and
therefore PFA EarlyCare will contact the relevant employees and offer to share knowledge and ideas and perhaps
offer a course of treatment so that they quickly get the

help and support they need. The partnership between
PFA and the companies is a major advantage for the
employees, as four times as many employees who are
absent due to illness get help from PFA in the companies
working with the proactive approach compared to those
that are not.
More people receiving senior pension and a growing
number of people with long-term illness
The new senior pension scheme, which the Danish Government introduced in 2021, can also be seen in our
data, as the easing of requirements for qualifying for
a senior pension has resulted in more applications for
payouts due to reduced occupational capacity. This
customer group is also very hard to get back in employment, as on average, the customers have less than 6
years until retirement and need to be able to work maximum 15 hours within their own profession in order to be
entitled to a senior pension.

“It can be difficult to ask for help when you are ill.
With PFA EarlyCare, PFA proactively reaches out to
customers who are absent due to illness and offers
them help in the form of a tailored programme and a
permanently assigned personal Health Guide. In 2021,
1,007 individuals accepted the offer of a proactive
EarlyCare programme. This programme can benefit
customers who are absent due to illness, their families, their company as well as society at large.”

In 2021, we have seen an increase in the number of applications for payouts due to reduced occupational capacity.
There is also a trend showing that the injuries are more
severe than before, resulting in longer periods of illness
and it being harder to return to the labour market again.

Mads Kaagaard
EVP for Products & Development
Executive sponsor for a healthier working life

In 2021, we have also seen a trend where customers have
been ill for a longer period of time before they apply for
a payout, and this also extends the period of illness. We
have therefore introduced Online Doctor, through which
one can get professional medical advisory services from a
general practitioner via video, telephone or email.
Focusing on the causes rather than the symptoms
We work with a lot of companies to have the general state
of health of their employees be addressed on a strategic
level, so that it not only embraces the health of individuals, but also the organisational elements that are needed
to ensure a high-performance organisation via a healthy
working life. We have therefore shifted our focus from just
offering health initiatives to strengthening the organisational foundation for creating a healthy working life. Based
on the use of common data such as health analyses, culture analyses and workplace assessments, we can identify
the causes together based on the symptoms and understand the essence of well-being, which is a critical aspect
in ensuring both healthy employees and a healthy culture
and organisation. The goal is to promote the mental and
physical health of employees in order to increase job satisfaction, well-being and productivity and to reduce the
risk of sickness absence. In 2021, we advised 1,124 corporate and organisational customers about organisational
initiatives that promote a healthier working life. For the
companies with which we ran strategic health projects,
we have been able to measure an average reduction in
absence due to long-term illness of 10 per cent.

PFA’s work with creating healthier working lives
contributes to the following UN Global Goals:

When working with our customers to create a healthy
working life, we examine factors such as:
•
•
•
•

Mental and physical well-being
A good working environment
Good management
An accommodative and flexible working life with a
work/life balance
• A strong culture at the workplace and psychological
comfort
• The opportunities for performing at a high level
• The opportunities for growth and development and
reaching one’s goals - both in terms of work tasks,
career opportunities and private life.
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Health Guides from PFA EarlyCare helps
throughout the entire illness period

Customer applies for and
is awarded psycological
treatment through PFA
Health Insurance

Are you back at work
and thriving? Do you
need any further
help?

AI model informs PFA
EarlyCare team of risk of
long-term illness

The customers are happy with
the help they receive through
PFA EarlyCare

Back to work. Health
Guide follows up

84

NPS score

Do you need help
with the communication with your local
authorities or your
employer?

9.6

satisfaction on a
scale from 1-10

The same Health
Guide will call the
employee throughout
the course of the
illness

Long-term
notification
of illness
Health Guide and
customer agree
whether the Health
Guide should call
again

How are you?
Have you startet
treatment?

Are you getting
better? Do you
maybe need to see
a psychiatrist?

Number of completed PFA EarlyCare
programmes in 2021:

2,574

The programmes still in
progress will continue
in 2022 and end when
finalised
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Number of proactive
PFA EarlyCare
programmes:

1,007

Number of proactive
calls to customers:

2,048

The above example is fictitious.
Read more about PFA EarlyCare at PFA.dk

Q&A

Julie Engelund Sander
Head of PFA Early Care and Active Claims Handling
Why is ‘A healthier working life’ important to our customers?
Our work has a major impact on our health and well-being - and it goes
both ways. Therefore, we have a common interest in creating the best
frameworks for a healthy life and reducing illness by as much as possible.
What difference does this make to customers?
When we meet customers via a PFA EarlyCare process, they are already ill,
and it makes a huge difference for them that they are met by professional
assistance and guided confidently through the course of their illness. We
also guide companies as to how they can best help employees who are
absent due to illness.
What is the most common question customers ask?
Will I get better again? What does my illness mean for my family? Will I
be fired? Customers are often scared and worried, and unfortunately, we
cannot always give them a reassuring response. That is why professional help is so important - it allows to us help them deal with an unfortunate
situation.
How do PFA’s solutions contribute to resolving these questions?
We are ready to assist customers who are absent due to illness when they
call us, but we also contact customers proactively when we know that they
are absent due to illness and ask them if they want our help. In such cases
we find customers to be extremely grateful, because when ill, you often
find it difficult to muster the energy to seek out help yourself.

An Advisory Table collects knowledge
and experience
In 2021, we have focused more on the healthy working life by establishing an Advisory Table for the healthy
working life. The aim is to create a dialogue-based forum
where we can work together with our corporate and
organisational customers and exchange experience and
get input from six external researchers and experts from
places such as the University of Copenhagen, the Technical University of Denmark and Copenhagen Business
School. The dilemmas from the dialogues and any potential recommendations will subsequently be brought up in
PFA’s Customer Board.
Pilot project with a well-being hotline
for organisations
We are also focused on improving the well-being of
members who work for our organisational customers.
Therefore, we have now expanded our analyses to also
increasingly promote our members’ well-being. We have
also launched a pilot project where three of our organisational customers’ members have got access to a
well-being hotline where they can get advisory services

and share knowledge and ideas about things such as
general well-being, stress, personal crises, lifestyle
changes, serious illness, deaths or substance abuse.
A stronger focus on data and early intervention
in 2022
PFA’s targeted work to promote a healthy working life
is particularly reliant on the use of data to ensure that
the early intervention takes place as soon as possible. Among other things, this is to be achieved via the
continuing development of digital assistants that can
identify customers who are at risk of getting diagnosed
with a long-term illness. In addition, the processes associated with handling claims must be streamlined further,
and there must be better system support for case processing work. The proactive initiatives via PFA EarlyCare
must also be strengthened, and our Advisory Table will
become an important foundation for gathering experience and making recommendations.
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A good senior life

I mean, this is where we should be enjoying life, so the idea is to sell the apartment
in 5-10 years so that we will have more
money to supplement the pension and
live a good life. When that time comes, we
hope to rent a senior home via PFA, so that
we can be closer to others who are in similar life situations.
Ove Bryntesson, 68
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Alice and Ove are a married retired couple. Alice has been
retired for a few years after having worked in a managerial position in a bank, while over the past five years, Ove
has been a self-employed IT consultant, though he decided to shut down his company in December 2021. Now it
is all about golf, travel and spending time with their three
daughters and four grandchildren aged 13-19. The married
couple currently live in a housing cooperative in Greve, but
they have signed up for one of PFA’s senior housing units
in Køge. The plan is to optimise their finances by selling
their housing cooperative home and ensuring that they
have a life in a social setting, where it is also possible to
just close the door and have privacy.

We are social people, so we want to contribute to a community where we can
make a difference in each other’s lives.
However, we also want the option to just
close the door and enjoy life as a couple,
so that makes PFA’s senior housing units
and senior co-housing communities very
interesting for us.
Alice Amsinck, 68
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A good senior life

Being part of a strong community is
the foundation for a good senior life
With the prospect of every fourth citizen in Denmark being over the age of 65 in 20 years, there are plenty of challenges lined up, ranging from labour shortages, health, well-being and housing stock. Therefore,
in 2021 PFA dialled up its efforts addressed at providing solutions for seniors.

It has never been more important to develop new solutions for a senior life that is rapidly changing. Where
you live as a senior is an important factor in ensuring
a good, safe and active senior life, and 37 per cent of
our customers believe that the choice of home means a
lot when considering what kind of senior life someone
wants to live. At the same time, studies from VIVE show
that almost every fourth 62-year-old is considering moving to a new home in the next 5 years, and that poses a
challenge, as the demand for senior-friendly housing is
much higher than the supply. Therefore, once again in
2021 PFA expanded upon our senior housing offers.

Another relevant housing initiative is the PFA Seniorboligstandard (Senior Housing Standard), which contains 46
requirements that ensure that the special needs of senior
life are taken into account. All PFA’s senior homes are constructed in compliance with this standard, and everyone is
free to use it for construction or renovation projects.

At least 600 senior homes are in the pipeline
Community, an active leisure life and sustainability will
be the characteristics of the coming Sønderborg Housing Community, which is targeted at residents aged 50+.
The 44 housing units are expected to be ready to move
into during the summer of 2022, and there was a great
deal of interest both in attending the intro meeting and
signing up for the interest list when we presented the
construction project in 2021. The great interest is in line
with a study from Realdania, which shows that a whole
91 per cent of residents in senior co-housing communities say that their quality of life has improved and 75 per
cent say that they have better social lives.

PFA Seniorboligstandard
homes built

In 2021, we will also be welcoming the first PFA customers to our private sector nursing homes. Two of the 10
private sector nursing homes that are planned via our
important partnership with OK-Fonden (which operates the nursing homes) are now ready. For PFA, it has
always been important to be able to supplement public
welfare benefits with supplementary savings and health
insurance. Therefore, we also view the creation of private sector nursing homes as a supplement to what
the public sector can offer and as a solution to address
the challenges that Danish society is facing in terms
of ensuring that there are enough nursing home spots
available for the elderly in the future.
Via the partnership with OK-Fonden, we will establish
private sector nursing homes and senior housing units
in Denmark via a total investment of DKK 2.5 billion. This
is part of our overall ambition of being able to offer at
least 600 senior housing units to our customers in 2024.

Seniorboligstandard

148

PFA Seniorboligstandard
homes being constructed

251*

Pass on your right of first priority
At PFA, we want as many as possible to be able to
access what we offer. Therefore, as a PFA customer, you
can pass on your right of first priority in getting assigned
a private sector nursing home to parents and grandparents if you do not need it yourself. This ‘pass-it-on’
option also applies even though the parents or grandparents are not PFA customers. As a PFA customer, you
can thus pass on this option to get care and comfort to
your immediate family.
2,900 people participated in PFA’s virtual Senior Day
A major part of our work with ensuring a good senior life
is about sharing knowledge and inspiration about it, and
therefore in 2021, we also had a wide range of offers
including both physical courses and webinars, which have
become an effective an attractive channel for reaching a
lot of people. The online offers were well-received, and in
2021, we had the largest PFA customer event to date. The
PFA Senior Day was once again in 2021 an online event
due to the corona pandemic, and at its peak it had 2,900
customers participating. Ida Wohlert hosted the event like
a morning TV show host and introduced presentations
*expected number
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from both external and internal experts. As an extra
bonus, this digital inspiration day was held on the same
date as the national Pension Day, so our customers could
call us and access our advisory services.

Number of participants at PFA’s
courses and senior days

1,225

Number of webinar participants

13,000

Satisfaction score
for PFA’s courses and senior days

4.7 out of 5
Satisfaction score
for webinars

“The demographic development is one of the biggest challenges faced by society, and the demand
for senior housing units will only keep growing. At
PFA, we want to help solve this challenge. Therefore,
in a partnership with OK-Fonden, we have set aside
DKK 2.5 billion to build at least 600 senior housing
units in Denmark. Among other things, this includes
private sector nursing homes where customers can
‘pass-it-on’, thus transferring care and security to
their immediate family.”
Allan Pollack
Group CEO
Executive sponsor for the good senior life

PFA’s work with the good senior life contributes to
the following UN Global Goals:

4.6 out of 5
Create good frameworks for work
We need each other in Denmark. We need every one of
us across the generations. If we look at the labour market, where one of the major challenges is a reduced
workforce, we will increasingly need to keep our seniors on the labour market. And as we live longer and the
state retirement age goes up, some seniors have both
the opportunity and inclination to continue working for
longer than they used to. With a labour market that has
a growing proportion of seniors, it is essential for companies to be able to retain their key employees for as
long as possible. And it is not just their competences
that are needed, it can also end up being expensive to
replace all the knowledge and experience gained from a
long working life.

Today, many employees go from working 37 hours to
working 0 hours per week from one day to the next,
but instead of such an abrupt transition from working
full time to a life in retirement, many still want to have
some kind of connection to the labour market. Among
other things, this is because, despite getting older, people are remaining active for longer, and so they still want
to contribute to society during senior life, to have a network and to be part of a community at work. However,
the premises need to be different - among other things,
flexibility plays a key role and there must be allowances made for individual needs. This requires a focused
approach towards senior employees so that they still
feel competent and physically fit enough to work.
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Number of customer meetings
(advisory services)

70,049
Customer satisfaction with the advisory services

9.2 out of 10
A late-life career needs to be planned
Today, it is about much more than just having a senior policy implemented in a company. There is a need to
get this issue to the top of the agenda and have a comprehensive strategy for the area that can be supported
with tangible tools that address individual needs. PFA’s
late-life career concept, which contains a number of different tools, is one of the ways that one can manage
and strengthen the dialogues at the workplace. This
applies both specifically to the dialogues between managers and employees and more generally in terms of
specifying a cohesive strategy for the entire workplace
and its personnel policy. One of the tools is a Danish
quality standard for the late-life career, which PFA has
developed together with the consultancy firm Hildebrandt & Brandi. Besides offering specific tools to retain
key employees, it also offers in-depth insight into how
seniors think about and approach working life. This is
important knowledge that can form the basis for novel
thinking and clear up misunderstandings.
A combination of recommendations and good advice
serve as a source of inspiration for how, based on the
opportunities that a company can offer, to get started with the dialogue about what the employee wants
and needs in terms of transitioning from working life
to retirement. It is about getting people to think and
dream, to start the planning process in good time and
to get a feel for how working life might work when, for
example, there is a need for flexibility or when other
competences need to be put into play. PFA’s latelife career concept also includes a dialogue guide for
employees that can help make the planning easier and
more specific.
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In addition, PFA has a wide range of opportunities when
it comes to helping employees create the senior life that
matches their own specific needs. Whereas earlier in life
they would have heard us communicating about savings,
now the advisory services also include topics such as dissaving, planning payouts and how one gets the most out
of one’s finances in retirement. Our senior advisory services take place via personal pension consultations as
well as various courses and webinars, which we can see
are both well-attended and well-regarded. In addition, we
also offer a will service so that one can ensure that the
important financial decisions are made well in advance.
Finally, it should be mentioned that there are more and
more people who select our health insurance for seniors, which allows them to keep their health insurance
even if they stop working.
The targeted work continues
PFA’s targeted work continues at full strength in 2022,
where via the use of knowledge, solutions and inspiration, we will contribute to create a good, active and
secure life for our senior customers. Together with
OK-Fonden, dialogues have been planned with multiple
municipalities about the possibility of establishing private sector nursing homes, and our work on planning
and constructing our other senior housing units continues to proceed at full speed. As something new, we
are also launching the PFA Senior Forum 2022, where
the goal is to gather around 10,000 people. Here we
will open the doors to a number of lectures and stands
so that our customers can get inspiration and access to
advisory services about creating a good senior life. In
addition, a ‘senior guide’ for employees will be launched,
which is intended to help and support them in creating a
working life that suits both their needs and capabilities.

Regular pension payouts

DKK 7.8 bn

Customers receiving regular payouts

106,000

Q&A

Jesper Brask Fischer
Head of Programme
Why is a good senior life so important for our customers?
Well, it is actually the whole point of having a savings plan. On average,
a PFA customer has 24 years to go until retirement, so a good senior
life is about how one navigates through and achieves what one wants
for an entire phase of one’s life - for example, this could be related to
housing, activities and having a network. It is more important now than
ever because we are healthier and live for longer.
What difference does this make to customers?
The goal is for more seniors to realise their desires for senior life and
also minimise the associated risks. The risk of getting ill increases with
age, and therefore it is good to have a health insurance. The home also
needs to be set up differently, and therefore we are also building senior
co-housing communities.
What is the most common question customers ask?
Customers ask us about their finances during senior life and how to
optimise them. We can certainly do this, but we can also see that we
are getting more and more questions about gradual retirement, housing
needs and new insurance cover for healthcare.
How do PFA’s solutions contribute to resolving these questions?
Planning and finances are what we do best, but now we can supplement
our advisory services with inspiration for the late-life career and a more
flexible working life, and we can also give our customers preferential
treatment when it comes to applying for various senior homes - which
we will build at least 600 of between now and 2024.
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and a good mutual process where both the
employee and the company take responsibility.
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PFA’s quality standard for late-life careers
We call the latter part of a working life the
late-life career This is where employees and
companies can benefit from having a joint plan
for transitioning to retirement. In order to
have the optimal solution for both employees
and companies, we have developed a model
that is based on both sides’ needs.
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PFA’s current and planned housing facilities

Aalborg

Holstebro

Randers
Viborg
Gilleleje
Silkeborg

Herning

Helsingør

The Aarhus area
Hillerød
The Copenhagen
area

Horsens
Vejle

Roskilde
Fredericia

Esbjerg

Høje-Taastrup

Kolding
Odense

Slagelse

Køge

Sønderborg

PFA Senior Housing
Senior-friendly homes built according to PFA’ senior housing standard
‘PFA Seniorboligstandard’.
PFA Senior Co-Housing
Communities
Here, you have your own home
while being part of an informal
community with access to a number of common areas.
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Serviced senior housing
through Evia
Exclusive serviced senior housing
units that combine access to attractive shared facilities with expanded
services and access to care.
Private sector nursing homes
Private sector nursing homes
operated by OK-Fonden which
can be freely selected if you have
been admitted to a nursing home
by the municipality.

PFA Student Housing
Inspiring and sustainable homes
for more than 1,000 students in
the four major university cities in
Denmark.
PFA Rental Housing
Attractive high-quality rental
housing all over Denmark.

A unique community in
Odense
PFA customers have the option of signing up for a senior housing unit or a
senior co-housing community where they can both have their privacy and
enjoy being part of a community. The senior co-housing community called
Gartnerbyen in Odense was completed in December 2020 and consists of 86
apartments with a balcony, a large 380 m2 common area and a large green
courtyard. The senior co-housing community has a host who welcomes new
residents and helps with small repairs and coordinating the use of common
areas and activities.
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A sustainable PFA
I wanted to have more time for
myself – even though I no longer have small children. It’s the
best thing I’ve ever done for
myself. I find that it provides
me with a sense of calm and a
feeling of freedom. And I am
happier at work than before,
and I can feel that I am willing
to give more of myself.
Helle Rahbek Lundqvist, 56
Senior Derivatives Operations Specialist, PFA
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Helle is 56 years old, and since 2016, she has worked as a
senior derivatives operations specialist in PFA’s investment
department. In September 2021, she decided to reduce her work hours to 80 per cent in return for an 80 per
cent salary. This option is one of initiatives that PFA has
introduced in order to create a framework for a more flexible working life, much like the option to work from home
two days per week. Helle is entitled to return to full-time work if she wants to, but right now she is enjoying her
fixed day off on Wednesdays, which she uses to exercise,
have lunches with her girlfriends and other such things.
Helle deliberately chose to take Wednesdays off since that
means that all working days now feel like Thursdays and
Fridays to her.
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A sustainable PFA

A new normal through the experience of
the lockdowns
Our ambition is to consider sustainability issues as being at the very core of PFA’s operations - both as a
business and workplace. In 2021, among other things, we have focused in particular on maintaining high
levels of employee well-being and performance in a ‘new normal’ and to reduce our carbon footprint.

Once again, 2021 became a year where the corona
pandemic had an impact on PFA as a workplace. This
particularly applies to our work on ensuring a healthy
and sustainable working life, where we have focused
on creating good frameworks that promote well-being
and performance while working from home during the
lockdowns, when we gradually began returning to our
workplaces as well as when it comes to finding a good
balance between working at the office and working from
home. The corona-related lockdowns have also provided
us with a unique opportunity to rethink the way in which
we work, and we need to keep doing what we have
found works well.
The table below shows PFA’s initiatives in the various
phases during 2021. We have continually shared our
experience from the initiatives with our customers and
society at large.

Lockdowns and working from home
We have offered help and support
consisting of:
• Allowing employees to have
access to height-adjustable desks,
office chairs and monitors in order
to ensure good ergonomics in the
home office.
• Holding webinars for managers
focusing on remote management
techniques and how to ensure
cohesion in a team when working
remotely.
• Holding webinars for everyone
about physical and mental wellbeing in the home office.
• Offering digital yoga classes (a
solution for the future is also
being worked on).
42
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Flexible frameworks for getting more out of life
Flexibility is one of the key words for the new post-corona work week and, among other things, we have kept the
option of employees working from home for up to two
days per week and the option of working shorter hours
for a period in return for taking an equivalent pay cut. 23
employees have decided to have a four-day work week.
The employees who have chosen this solution are diverse
in terms of age and gender, and their reasons from doing
so range from wanting to spend more time with their
children, grandchildren or a sick parent to just wanting
to immerse themselves in a leisure activity. We are also
seeing more seniors taking advantage of the flexibility
and options to work shorter hours. As part of PFA’s work
with creating the frameworks for a good senior life, we
are offering our senior employees the option of gradually reducing their work hours as they transition to life in
retirement. In 2021, 17 employees have accepted a senior
employee scheme.

Reopening – back to the office
We have ensured good and safe
frameworks for a good return to the
office via:
• Holding webinars for both managers and employees focused on
having a good return to the office
and taking care of those who feel
uneasy.
• Increasing our focus on promoting
social health and a strong community – for example, a summer
party, the DHL relay run and the
‘Count your steps’ campaign,
which made employees get up
from their office chairs.

New hybrid work week
We have taken into account the
experience we gained from the
corona lockdowns when planning
the future working life:
• We have held webinars about a
hybrid work week.
• All meetings can be attended
either digitally or physically – even
larger gatherings of employees.
• Our newly renovated headquarters offer modern office environments that support different
kinds of tasks and collaborations,
for example with AV equipment
in meeting rooms so that hybrid
meetings can be held.

Engagement levels remain high
Despite a challenging year for our employees, their
engagement levels remain high as seen in the annual engagement survey. A whole 90.5 per cent of PFA
employees participated in this year’s survey, and the
results show that virtually all parameters remain largely unchanged and continue to be very high. The overall
score was 6.0. If we look at the parts of the survey that
are comparable to the rest of the industry, we are at 6.1
and the industry benchmark is at 5.7.
The engagement survey revealed that employees are
generally reporting that they feel pressure less frequently. However, there were changes on the management
side of things. The managerial role has changed for
many managers, and one of the things they mentioned
was that it has been harder to reach team objectives
due to the corona lockdowns and the hybrid working life.
It requires more resources to reach out to employees
and follow up on both tasks and their well-being. This
is also a challenge that PFA is seeing among our corporate and organisational customers, as there has been an
increase in the number of managers absent due to longterm illness involving stress. PFA is also covered by the
initiative with proactive contact with certain employees
who are absent due to illness based on absence lists, in
order to ensure that they quickly get the help they need
- see page 30.

“At PFA, we make every effort to make a positive difference and make responsible choices. We refer to
this as ‘sustainability today for a good life tomorrow’. This applies to everything from creating good
frameworks to promote well-being and performance among our 1,487 employees to developing
value offers that match the needs of our 1.3 million
customers and to think of this from a societal perspective - all with consideration for green issues and
good financial results. On a general level, sustainability is at the core of our business and workplace. It is
part of our DNA.”

Diversity as a strength
We are working towards promoting a diverse and inclusive culture at PFA because we believe that this creates
better results for our customers and a higher degree
of job satisfaction among our employees. In 2021, we
worked together with Living Institute to complete a number of workshops for all managers about blind spots
and subconscious biases. The basic approach is that we
work towards ensuring that we have a culture characterised by transparency and with room for differences
and we also work with both conscious and subconscious
assumptions and a working environment that is free
of prejudice and discrimination. We thus want to create equal opportunities for everyone, so that it is only a
person’s ambitions, competences and commitment that
determines their career opportunities at PFA.

Anders Damgaard
Group CFO
Executive sponsor for a sustainable PFA
PFA’s work with a sustainable PFA contributes to
the following UN Global Goals:

6.0

PFA’s engagement survey

Employee engagement*
PFA compared to the finance and insurance
industry**
Would recommend others to apply for a job at PFA

2021

2020

2019

6.0

6.0

5.9

6.1 / 5.7

6.0 / 5.2

5.8 / 5.2

6.2

6.2

6.0

**PFA’s engagement survey is based on a scale of 1-7 where 7 is the best score. **PFA’s engagement survey is compared to Enalyzer’s industry benchmark for
the Danish finance and insurance industry. In 2020, we could benchmark 20 out of 40 questions from PFA’s engagement survey against the industry, and therefore
it is only the total score for these questions that has been used in the industry comparison.
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Towards a carbon-neutral PFA
A sustainable PFA also means looking at PFA’s climate
footprint. As an investor, we impose clear requirements
on the companies we invest in concerning the reduction
of their carbon footprints, and therefore it is natural
that we also impose those same requirements on our
own company. In 2021, we formulated an ambitious climate objective and we have committed ourselves to
being carbon-neutral in 2025. PFA’s operations are well
on the way towards achieving that carbon-neutral status. We are not there yet, however, and we have tried
to compensate for that by purchasing equivalent climate
compensations from verified projects. We will continue to compensate for our footprints until we reach our
zero net emission target, and we are focused on selecting projects that have a verified and measurable climate

effect and where the effect is additive. For us, climate
compensation is a contribution we can make while working on reducing our emissions - it is not a substitute for
making a real effort.
There are three areas in particular where we are working
on reducing our own carbon footprints. These areas are
the consumption of electricity, district heating and fuel
for PFA’s company cars. In early 2021, PFA’s headquarters were completely ready after a thorough renovation
process that was heavily focused on energy optimisations. In 2022, after having used the headquarters for
a year, we will prepare a baseline figure for energy consumption to be able to measure the impacts of energy
optimisations.

The table shows PFA’s initiatives aimed at reducing our climate footprint divided into the
Greenhouse Gas Protocol’s three scopes:
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Scope 1

Scope 2

Scope 3

- direct emissions
One of the sources of direct emissions is PFA’s company cars. We
have 106 company cars.

- indirect emissions
The indirect emissions are partly
from the production of the energy
that PFA buys.

- indirect emissions
PFA’s scope 3 emissions include
PFA’s investments, consumption
of data and our employees’ commutes to work.

Initiative:
In 2021, PFA decided that the
entirety of the car park should
transition towards electric vehicles, and this will result in a
significant reduction of the overall emissions. This will take place
on an ongoing basis as the leasing agreements expire, and it will
be fully phased in during 2024.
In 2023, we will have replaced
approximately 65 per cent of the
cars with electric vehicles.

Initiative:
We are focused on ensuring that
PFA uses green electricity and district heating. We are therefore
purchasing 100 per cent green
certified energy via Ørsted. District heating (which we have
to buy from HOFOR due to our
location in Copenhagen) will be
carbon-neutral in 2025.

Initiative:
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• Our objective is to reduce the
carbon footprints from all of
our investments by 29 per cent
at the end of 2024. For more
information, see the chapter on
responsible investments
• Dialogue with suppliers (including NNIT) on how to reduce
the carbon footprint of our
consumption of data
• The option to recharge electric
or hybrid cars while at work.

Q&A

Camilla Lundin Overbeck
Head of Business Management
Why is carbon neutrality important for PFA?
Our overall goal at PFA is to create a sustainable present, and that calls
for ambitious objectives. We already have clear requirements for CO2
reduction in the companies we invest in, and we also need to be a frontrunner in this area ourselves.
How much progress has PFA made in this process?
We are well on our way, and we have launched a number of initiatives
such as replacing our fleet of company cars with electric vehicles. However, there is still a way to go, and we have some hard work ahead of us
when it comes to realising the targets for our initiatives.
What are the greatest challenges and benefits for PFA?
We need to have the courage to challenge existing habits and processes to reach our targets. However, the initiatives that we are taking are
not only having a positive impact on the green transition, they are also
good for our reputation and the pride that our employees feel for working at PFA.
How does PFA engage its employees in the development?
The more employees know of the activities we are working on with
respect to corporate responsibility and sustainability, the more likely
they are to get things done. Therefore, we take great effort to communicate internally about our work and involve our employees via such things
as dialogue meetings, surveys and events.

Initiative to reduce energy consumption at PFA
• New building management system that can show where energy improvements can be made
• New energy-efficient windows with sun filters
• Sun screens which keep heat out during summers and
optimise the consumption of electricity for cooling
• New energy-saving elevators
• New thermostats on all radiators
• Motion sensors for lighting in rooms that can be adjusted and regulated during periods with daylight.

Initiatives that promote sustainable operations at PFA
• The canteen buffet has been replaced with a food
court, where fewer foods are available at the same
time, thereby reducing food waste. In addition, sustainability is being factored in when the canteen selects
ingredients and food production processes
• Coffee cups and packaging for take-away meals are
100 per cent biodegradable
• We have phased out the use of plastic water bottles
• Censors on water faucets minimise wasted water
• Improved waste sorting.
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Digitalisation and data ethics go hand in hand
At PFA, we work with digitalisation and advanced data
processing in order to make things even more relevant
for customers and to meet the future requirements for a
modern pension company. PFA will increasingly be using
new digital technologies such as AI and machine learning in order to boost our general service and advisory
services, increase self-service options, streamline case
processing and promote our customers’ health - all of
which will benefit our customers, workplaces and society
at large. Data-driven technology makes it easier to identify customer groups that, for example, may particularly
benefit from PFA’s targeted advisory services and offers
about preventive measures and treatment.
However, increased digitalisation comes with a great
responsibility. As a pension company with 1.3 million
customers, PFA has for many years built structures to
process great amounts of customer data, so customers can feel confident about using them no matter their
level of digital competence. PFA wants to ensure that
customers feel confident about how PFA uses their data
and that they trust that data-driven tools are only used
for purposes compatible with PFA’s fundamental values.
The responsible use of data is not just about complying
with the general regulations concerning the protection
of personal data that PFA is subject to, it also involves
PFA’s own data ethics principles, which we formulated
in 2020. These serve as the compass for PFA’s ongoing
development and our advanced use of data and AI. As
a financial company, we are subject to comprehensive
statutory obligations for data security and data protection, and processing data securely and responsibly is

an integrated part of our culture and processes. When
the Danish Data Protection Agency carried out a major
review in 2021 of the data protection work among 30
companies and organisations, PFA passed the review
without criticisms or injunctions.
In 2021, the data-ethical principles were supplemented
with a policy for data ethics that specifies the framework for how PFA is working in a targeted and structured
manner with data ethics. The policy was shaped based
on principles, standards and requirements from both
national and international authorities and organisations. The policy applies to the development and use of
data science products (typically based on AI technology)
that impact customer-oriented processes, products and
services. The policy is a supplement to other data-related policies at PFA. At pfa.dk you can find PFA’s over
all data-ethical principles, the policy for data ethics as
well as a comprehensive overview of our work with data
ethics.
At PFA, we have also established an AI Center of
Excellence, which specifies the framework for the development and implementation of data science products.
In 2022, we will continue working on spreading knowledge about data ethics among employees, anchoring
the data-ethical principles in our processes and tools
and strengthening the system support to ensure compliance with the principles. We also expect to involve PFA’s
Customer Panel in 2022 and discuss the ongoing development of PFA’s data-ethical position and data-ethical
transparency.

What types of data does PFA process?
The main types of data that PFA has about its customers include:

• Name, civil registration number, contact details, civil status, family relationships,
beneficiary designations etc.
• Employer, position, union affiliations (if relevant)
• Salary information, payments to PFA, risk profile, pension savings, information about
assets, insurance cover etc.
• Health information, information about sickness absence periods, information about
public benefits etc.
• Information about how visitors interact with PFA’s sites and information about
opening and clicking on links in emails and text messages etc.
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PFA Brug Livet Fonden
PFA’s charitable foundation, PFA Brug Livet Fonden, was
established in 2009 and has since selected causes that
deserve extra support and attention. The foundation
wants to offer a helping hand to those who are passionate about helping others, and it selects new causes to
support each year.
In 2021, Peder Hasslev was elected as PFA’s new chairman of the board and thus also became chairman of PFA
Brug Livet Fonden. The former chairman, Torben Dalby,
will continue serving on the board of PFA Brug Livet
Fonden.
In 2021, we have been very focused on creating awareness about the causes. We have worked together with
the five causes chosen for the year: For Lige Vilkår, Skyggebørn, Mentor Child, Ønskeland and Forældre & Sorg.
The videos have been shared on the communication
channels of PFA and PFA Brug Livet Fonden as well as
by the organisations themselves. Besides the important
work with creating awareness about the causes, PFA’s
dedicated employees also contributed to the foundation
by participating in the annual DHL relay race. PFA donated DKK 1,250 to PFA Brug Livet Fonden for each team
of runners or walkers who participated in the relay race.
On top of that, the fastest team received a cash prize of
DKK 25,000 as a donation to the foundation. In total, DKK

140,000 was raised, which PFA decided to round up to
DKK 175,000.
In 2021, PFA Brug Livet Fonden received 37 recommendations and 31 of them fulfilled the foundation’s criteria.
After a review of the recommendations in December
2021, the board chose five causes for the Causes of the
Year 2022, and they were presented at a PFA event on
9 December. A wide range of causes were submitted for
consideration, and this year PFA Brug Livet Fonden chose
to prioritise vulnerable children both in Denmark and
abroad, those who suffer from involuntary childlessness,
highly gifted children and families impacted by acute
life-threatening illness or trauma. The causes chosen for
the year receive a sum of money and assistance and the
opportunity for sharing knowledge and ideas with PFA
in order to highlight the work that they do - often in the
form of a professionally produced video and sometimes
via participation in PFA events.
The causes for 2022 ended up being:
BROEN Danmark (DKK 50,000)
Foreningen 5 skoler (DKK 50,000)
Det Kærlige Måltid (DKK 25,000)
Foreningen RO (DKK 25,000)
Begavet med Glæde (DKK 25,000).

Selection of the Causes of the Year - 2022
PFA chose its Causes of the Year on 9 December.
This was a moving day, with presentations of the
causes that PFA Brug Livet Fonden will support in
the coming year.
From left: Det Kærlige Måltid, Foreningen RO, Begavet Med
Glæde, Foreningen 5 Skoler and BROEN Danmark as well as the
Chairman of the Board of PFA Pension and PFA Brug Livet Fonden, Peder Hasslev, plus Group CEO, Allan Polack, who is also a
board member of PFA Brug Livet Fonden.
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PFA participated in the
Glasgow climate summit
Kasper A. Lorenzen, Group CIO, participated in COP26 - UN Climate Change
Conference in Glasgow. Kasper A. Lorenzen was joined by PFA’s partners in
the Vindø consortium in hosting the event: “The Future of Offshore Wind:
Energy Islands and Power-to-X” in order to put the spotlight on the opportunities inherent in creating energy islands. In addition, he also participated in
a debate hosted by State of Green Denmark about how to raise funds for a
green and fair transition between now and 2030.
Photo: State of Green Denmark

48

P FA H o l d i n g · C R R e p o r t

2021

PFA and the EU’s Disclosure and Taxonomy
Regulations
With the current climate changes and negative environmental impacts, the EU has put additional focus on more
financing for sustainable investments. As a result, the EU has introduced regulations defining sustainable investment
products. Among other things, the goal is to create common definitions for which products can be called sustainable
and to impose requirements for producers stating to what degree their products are sustainable.
The EU’s Sustainable Finance Disclosure Regulation (SFDR) involves, among other things, that financial sector market
participants, such as PFA, must provide sustainability-related information about the financial products they offer. In
PFA’s case, this would be pension products. The information that needs to be submitted depends on whether the pension products are entirely or partially sustainable and which objectives they have for sustainability. There is a close
correlation between the EU’s Disclosure Regulation and Taxonomy Regulation, which specifies and expands upon a
number of provisions related to providing information in the disclosure regulation. The EU’s Taxonomy Regulation is
intended to establish a set of rules governing which economic activities can be regarded as being sustainable from a
climate and environment perspective.
With the regulations, investment products will become more comparable across companies leading to more transparency
for customers in terms of the degree to which various companies and financial products are sustainable. PFA welcomes
this, as a common framework is a critical factor in creating transparency and progress on the green transition. PFA is
monitoring the development of the legal framework closely, and it has established an intra-group working and steering group, which is tasked with implementing the regulations and specifying PFA’s future strategy and position regarding
sustainable products. At PFA, we believe that accountability and good returns are increasingly interlinked - not least from
the point of view of a long-term investor. With our general focus on ESG integration and the launch of PFA Climate Plus,
which has an extra focus on being climate-friendly, we believe that PFA is well-positioned in terms of the legislation and
in ensuring that sustainability data is systematically integrated into investment, customer advice, product development,
remuneration and reporting processes. For example, PFA already addresses customer preferences in terms of allocating
their savings into climate-friendly products in our Investment Guide. Until all of the details of the legislation are clear and
the companies begin reporting pursuant to EU criteria, sustainability data will still be associated with a degree of uncertainty, and thus the integration of this data into various processes will also be done cautiously.
Sustainability categorisation pursuant to the Disclosure Regulation
The Disclosure Regulation defines three classes of investment products based on how sustainable they are. The three
categories are:
1. Article 9: The goal of this product is sustainability, and it has no serious negative impact on other sustainability
targets.
2. Article 8: Among other characteristics, this product promotes environmental or social factors or it has a combination of such characteristics. However, the product’s goal is not sustainability. The principle of not having a
significantly negative impact only applies to the investments that the financial product is based on and which
takes into account the EU’s criteria for environmentally sustainable economic activities.
3. Article 6: The investments that this financial product is based on do not take into account the EU criteria for environmentally sustainable economic activities.
At PFA Asset Management, we generally use the principles regarding sustainable investments in the mandates that we
administer. The extent of sustainable investments depends on the mandate for the underlying mandates. Regulation
in this area continues to be developed and data is limited. PFA Plus and PFA Climate Plus are categorised as products
focused on both returns and sustainability (Article 8). We believe that PFA Climate Plus currently has clear and very ambitious targets for CO2 emissions, and we will keep our focus on this while the regulation develops and becomes more clear.
In terms of PFA Climate Plus, PFA Pension has therefore chosen to adopt a cautious approach, and we regard PFA Climate
Plus as being an Article 8 Product. PFA Pension continues to be very ambitious, with a clear goal of ensuring that PFA Climate Plus is a fully sustainable product in the long term (Article 9).
You can read more about PFA’s product categorisation here: english.pfa.dk/about-pfa/corporate-responsibility/
integration-of-sustainability-risks/
1. Economic activities are made up of revenue, capital expenditure and operating costs
2. The Taxonomy Regulation defines six climate and environmental goals to which economic activities can make a considerable contribution towards becoming
classified as climate and environmentally sustainable: 1. Counter-effect of climate changes. 2. Adaptation to climate change. 3. Sustainable application and protection of water and marine resources. 4. Transition to circular economy. 5. Prevention and control of pollution. 6. Protection and restoration of biodiversity and
eco-systems.
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Proportion of environmentally sustainable investments
An environmentally sustainable investment is (under the Taxonomy Regulation) an investment in one or more economic activities1 that is qualified as environmentally sustainable pursuant to the regulation. In general, this means that
the economic activity has to contribute significantly to fulfilling one or more of the EU’s environmental targets2, that
it does not significantly harm the EU’s environment targets and that the activity is carried out in accordance with the
OECD’s Guidelines for Multinational Enterprises and the UN’s Guiding Principles on Business and Human Rights. There
is a particular limitation when it comes to available data for environmental sustainability, as companies are only obliged to
report on this at a later date. This is one of the reasons why the pension industry (particularly in the implementation phase) is
also working with the concept of being covered by the EU’s taxonomy definitions.
In forms 1, 2 and 3, there is information on PFA’s environmentally sustainable investments.
Form 1: For PFA’s total investments, form 1 specifies the proportion of assets whose financial activities are covered by
the EU’s environmental taxonomy classification system. As non-financial companies have not yet reported this information and since we - as a financial institution - can only use data reported by companies themselves, pursuant to the
legislation, our compulsory reporting (form no. 1) on this proportion is set to zero.

Form 1: Proportion of PFA’s total investment assets that are covered by the EU’s environmental taxonomy
The weighted average value of all investments that are aimed at
financing economic activities or associated with economic activities that are covered by the classification system in relation to
the value of the total assets covered by the KPI with the following weightings for investments in companies:
• Revenue-based KPI: 0 %

The weighted average value of all investments that are aimed
at financing economic activities or associated with economic
activities that are covered by the classification system with the
following weightings for investments in companies:
• Revenue-based KPI: DKK 0
• CapEx-based KPI: DKK 0

• CapEx-based KPI: 0 %
The percentage of shares covered by the KIP in relation to the
total investments (total AuM), excluding investments in state
entities, coverage ratio:

The monetary value of assets covered by the KPI. Excluding
investments in state entities. Coverage ratio: (monetary amount)
• DKK 543 billion

• 85 % (15 % state entities)

More supplementary information: division of KPI’s denominator
The percentage of derivates in relation to the total assets covered by the KPI.
• 0.2 %
Proportion of exposure to financial and non-financial EU companies that are not covered by Article 19(a) and 29(a) in Directive
2013/34/EU in relation to the total assets covered by the KPI:
• For non-financial companies: N/A
• For financial companies: N/A

Monetary value of derivatives:
• DKK 1.3 billion

The value of exposure to financial and non-financial EU companies not covered by Article 19(a) and 29(a) in Directive 2013/34/EU
• For non-financial companies: N/A
• For financial companies: N/A

Form 2: To support the implementation of the EU’s Environmental Taxonomy Regulation and increase transparency
about the current sustainability data, we have added a voluntary reporting (see form no. 2). This voluntary reporting is
based on estimates. The estimates in form no. 2 are based on an analysis of the asset classes’ listed shares and credit
bonds. The analysis of the listed shares and credit bonds is based on PFA’s ESG providers’ assessment of the revenue of listed companies. The analyses are based on the companies’ reported revenue segmentations based on the
Standard Industry Classification (SIC) method and whether the revenue SIC code is qualified to be used with the EU’s
environmental taxonomy. In addition, certain unlisted investments (infrastructure and properties) have been included in the analysis based on an external consultant’s assessment and self-reported data. If a company is assessed as
having 10 % of its revenue covered by the environmental taxonomy, then 10 % of the investment in this company is
considered to be covered by the environmental taxonomy. Due to missing data, no differentiation was made between
the different environmental targets and between companies that are not included by Article 19(a) and 29(a) in Directive 2013/34/EU. Due to the current lack of a suitable method for calculation, exposure to central administrations,
central banks and supranational issuers (state entities) has also been excluded from the calculation of the numerator
and denominator for the key indicator. Finally, we have not performed analyses of the share of the companies’ capital
expenditures that are covered by the environmental taxonomy, as such estimates have not been identified yet.
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Form 2: The proportion of PFA’s total investment assets estimated to be covered by the EU’s environmental taxonomy

The weighted average value of all investments that are
aimed at financing economic activities or associated with
economic activities that are covered by the classification
system in relation to the value of the total assets covered by the KPI with the following weightings for investments in companies:

The weighted average value of all investments that are
aimed at financing economic activities or associated with
economic activities that are covered by the classification
system with the following weightings for investments in
companies:

• Revenue-based KPI: 23 %

• Revenue-based KPI: DKK 126 billion

The percentage of shares covered by the KIP in relation
to the total investments (total AuM), excluding investments in state entities, coverage ratio:

The monetary value of assets covered by the KPI. Excluding investments in state entities. Coverage ratio: (monetary amount)

• 85 % (15 % state entities)

• DKK 543 billion

More supplementary information: division of KPI’s denominator
The percentage of derivates in relation to the total assets covered by the KPI.

Monetary value of derivatives:
• DKK 1.3 billion

• 0.2 %

Source: MSCI, direct reporting from the assets and analyses performed by PFA and/or external consultants.

Form 3: At the product level, the proportion of environmentally sustainable investments was specified. The proportion of the environmental sustainability is based on estimates. The estimates are based on assessments and data
from external data suppliers and consultants and will gradually be phased out once reports from the companies are
available. The below statement of the proportion of environmentally sustainable investments, cf. the EU’s taxonomy
regulation, is therefore not taking into account the EU’s technical screening criteria as companies are not at present
reporting how they are complying with this. The principle of not having a significantly negative impact only applies to
the investments that the financial products are based on and which takes into account the EU’s criteria for environmentally sustainable economic activities. The investments that the remaining part of this financial product are based
on do not take into account the EU’s criteria for environmentally sustainable economic activities.

Form 3: The proportion of PFA products’ investment assets estimate to be environmentally sustainable investments.

PFA Plus

PFA Climate Plus
PFA Climate Plus, total*

8%

PFA Plus, total*

4%

Climate Plus Low-risk Fund

5%

Plus Low-risk Fund

3%

Climate Plus High-risk Fund

9%

Plus High-risk Fund

4%

Profile A

6%

Profile A

3%

Profile B

7%

Profile B

3%

Profile C

8%

Profile C

4%

Profile D

9%

Profile D

4%

Note: The figures were calculated on 31/12/21.
Note: The proportion of environmentally sustainable investments is decreasing based on time left until retirement due to the gradual reduction of risk. The calculated proportions are before the gradual reduction is initiated.
*Note: The proportion of environmentally sustainable investments in ‘PFA Climate Plus, total’ and ‘PFA Plus, total’, calculated on the basis of Low and High-risk
funds’ actual respective AuM as at 31/12/2021.
Source: MSCI, direct reporting from the assets and analyses performed by PFA and/or external consultants.
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Climate reporting
PFA participates in the Danish Government’s climate partnership with the finance sector. In September 2021, under the
auspices of this partnership, Insurance & Pension Denmark (IPD) adopted a climate reporting template. The template
contains a number of key measurement points that allow for monitoring the climate impact of companies in the insurance and pension industry. PFA participated in the preparation of the reporting template, and it has our full support.
PFA considers this to be an important step in being able to follow up on our climate ambitions. Part 1 of the reporting
template is to be filled out based on a ‘comply or explain’ principle, and part 2 of the template is voluntary. PFA complies with all points in part 1, and our ambition is that this should eventually be the case for part 2. PFA has an ambitious
target of achieving a 29 % reduction in our carbon footprints from our investments in listed shares, listed credit and
properties before the end of 2024, with 2019 as the baseline year. As the reporting template only includes 2030 targets, this target is not part of the climate reporting. You can find our climate report for 2021 below. A description of the
methodology is found in the ‘Key figures, data and description of methods’ section on pages 64-65.
Part 1
Unit

2021

2020

2019

1,690,000

2,054,000

2,753,000

6

10

14

The investments’ CO2e footprint
CO2e emissions from investment assets1

Tonnes

CO2e footprint2

Tonnes/DKK
million

Active engagement in climate improvements
See page 21-23,
59, 60
& 66-68.

Active ownership
Dialogue in connection with active ownership3
- Dialogues about climate improvements

dialogues

50

38

-

- Total number of dialogues

dialogues

126

130

-

CO2e - Scope 14

Tonnes

391

478

575

CO2e - Scope 2

Tonnes

159

158

680

The company’s own emissions

3

5

6

Share of renewable energy3
Purchased

%

677

638

-

Self-produced

%

0

0

0

Energy consumption

GJ

22,6709

23,860

25,290

1 The figures for CO2e emissions from investment assets indicate the total emissions that can be traced back to PFA’s investments in listed shares and credit
bonds and the proportion of our property portfolio from which it was possible to get credible CO2e data. The calculation is based on the Climate Partnership’s
recommendations concerning CO2e emissions. At the end of 2021, the statement includes investment assets worth DKK 281 billion, which corresponds to approximately 44 % of PFA’s total investment assets.
2 The figures for CO2e emissions from investment assets state an AuM-weighted average of the CO2e emissions that can be traced back to PFA’s investments
in listed shares, credit bonds and the proportion of our property portfolio from which it was possible to get credible CO2e data. The calculation is based on the
Finance Climate Partnership’s recommendations for stating CO2e emissions. At the end of 2021, the statement includes investment assets worth DKK 281 billion,
which corresponds to approximately 44 % of PFA’s total investment assets.
3 There is a description of the methodology used on page 64
4 Data supplier was only able to provide data on CO2, not CO2e (CO2 equivalent)
5 PFA has included our climate-related proactive dialogues as well as dialogues carried out directly by PFA and those carried out via a partnership with external
partners. This also includes dialogues under the ‘environment’ general category, which are conducted by our external business partner, Sustainalytics, on the basis
of violations or an assessment that there is a risk of violations of the international norms that form the foundation for PFA’s policy for responsible investments
and active ownership.
6 Data for district heating from locations in Aarhus and Vejle could not be retrieved for 2021, but these amounted to 4 % of scope 2 in 2020. Therefore, the 2021
figure assumes that Aarhus and Vejle’s share still remains 4 % in order to give a more accurate figure.
7 Changed from 190 in the 2020 Annual Report since PFA, in the intermediate period, has received individual emission reports for 2020 from suppliers of electricity and district heating that contain lower emission factors than first thought.
Individual environmental impact declarations from 2020 from electricity and district heating suppliers have been used, as the declarations from 2021 will only be
available some time in 2022.
8 Changed from 33 % in 2020, as the share of renewable energy from individual environmental impact declarations from 2020 for electricity and district heating
supplies have been included.
9 Data for district heating from locations in Aarhus and Vejle could not be retrieved for 2021, but these amounted to 2 % of our total energy consumption in
2020. Therefore, the 2021 figure assumes that Aarhus and Vejle’s share still remains 2 % in order to give a more accurate figure.
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Part 2
Unit

2021

2020

2019

Active engagement in climate improvements
Properties that comply with the EU’s sustainability criteria1
- Existing buildings

%

5

-

-

- New construction projects (up until
occupancy)

%

100

-

-

- Existing buildings
- DGNB Gold
- DGNB Silver

%

11
7
4

-

-

-

-

- New construction projects (up until
occupancy)
- DGNB Platinum
- DGNB Gold

%

100
4
96

-

-

-

-

%

23

-

-

CO2e - Scope 34

Tonnes

45

43

428

Energy-optimised building stock

%

-

-

-

Travel via 0-emission cars

%

-

-

-

Travel via low-emission cars

%

-

-

-

Paper consumption

Tonnes

15

17

56

Sustainability-certified properties2

Sustainability in business models
Investments that comply with the EU’s sustainability criteria3
The company’s own emissions

1 The statement for 2021 includes directly-owned commercial properties in Denmark, corresponding to approximately 19 % of PFA’s total property portfolio (as
measured by AuM).
2 PFA has an ambition/target of having all newly constructed commercial and residential properties in Denmark be built with a view towards achieving a DGNG
Gold certification. The statement for 2021 includes directly owned commercial properties in Denmark, residential properties in Denmark and PFA Student Housing,
corresponding to approximately 29 % of PFA’s total property portfolio (measured by AuM).
3 The statement for 2021 has been calculated based on investments that comply with the EU’s sustainability criteria in the environmental taxonomy. At the end of
2021, the statement includes investment assets worth DKK 543 billion, which corresponds to approximately 85 % of PFA’s total investment assets. For additional
information about this, see the ‘PFA and the EU’s Disclosure and Environmental Taxonomy Regulations’ section on page 49.
4 There is a description of the methodology used on page 64.
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Status of initiatives and goals for 2021
Progress according to plan

Initiative

Change of schedule/postponement of initiative

Initiative cannot be carried out

2021 target

Status

2022

A sustainable PFA

A carbonneutral PFA

• Quantifiable targets + plan for implementing a reduction of
PFA’s scope 1 & 2 emissions across the overall categories.
• Purchasing carbon credits from verified projects for PFA’s
2020 emissions.

Continues

Continues

PFA’s health
strategy

• Formulate and quality the health strategy’s targets for physical, mental and social health.
• Specify the strategy initiatives and decide which data basis
can meaningfully show the progress of the initiatives in 2021
and follow up on them on a quarterly basis.
Continues

Diversity at PFA

• Workshops for senior managers and managers at PFA.
• Implementation in the annual compass dialogue.
• Review of language used in job adverts and internal
communication.
• Using more cases in recruitment processes.

• Supporting this year’s causes and completing a new campaign
in the autumn.
• Continue to develop the foundation - including, if relevant,
proposals for renewal to the Board of Directors.
• Enhanced social media activities.

Continues

• New data ethics policy.
• Implementation of a data ethics policy, including training,
workflows, etc.

Continues

• Complete an external ESG analysis of PFA.

Postponed
to 2022

• Prepare a more detailed version of PFA’s tax footprint

Postponed
to 2022

PFA Brug Livet
Fonden

Responsible data
management

PFA ESG analysis

PFA’s tax footprint

Continues
Continues

Continues

A healthier working life

54

Behaviour, culture
and governance

• Develop and launch a standard for the healthy workplace.
• Work together with external partners to create more knowledge and have more dialogues about sustainable working life.

Continues
Continues

Proactive preventive measures &
treatment

• Expand upon the pilot project collaboration about offering
proactive PFA EarlyCare programmes for new corporate
customers.

Continues
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Initiative

2021 target

Status

2022

Responsible investments
PFA Climate Plus

• Fulfil the promises about CO2 reductions made to the customers

Continues

Exposure to fossil
fuels

• Active ownership for fossil fuel equities.
• Review and reduce the holdings of fossil fuel corporate bonds.

Continues
-

Continues

Green investments

• Seek out and create unlisted investment opportunities that
can support the ambition of being the best at generating
sustainable returns and fulfilling the promises to customers
about reducing CO2 emissions.

Code of Conduct
& Tax

• Revisit and, if relevant, update PFA’s Code of Conduct for
investments.
• Tax Code of Conduct - implement a process for spot checks.

Continues

• Set quantifiable targets for the coming year’s reduction of
PFA’s CO2 emissions from investments, in accordance with
the guidelines of the Net-Zero Asset Owner Alliance for the
following asset classes: Properties, loans and equities.
• Specify quantifiable targets for green investments.

Continues
with new
asset classes

CO2 targets for the
whole investment
portfolio

Continues

-

A good senior life

Health & care

Transition from
working life to senior life

Continues
Continues
Continues

• Increase investments in private sector nursing homes via the
partnership with OK-Fonden.
• Contribute to the societal debate on the future of eldercare.
• Popularise senior health insurance.
• Roll out of the entire PFA late-life career concept and support
the senior policies of corporate and organisational customers.
• Increase the use of partial pension with savings at PFA.
• Complete the PFA Senior Forum.*
• Continue holding senior courses and improve the opportunities to hold digital seminars.

Continues
Continues
Continues
Continues

*Due to COVID-19, the PFA Senior Forum and the relaunching of the late-life career
concept will be pushed forward (2022)

Housing

•
•
•
•

Continues
Continues
Continues
Continues

More homes constructed using the senior housing standard.
Create more senior co-housing communities.
Strengthen the collaboration with municipalities.
First project for serviced senior housing units has been
identified.*

*The first agreement regarding a plot of land is still missing, but we are working with
a broad pipeline of possible locations.
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PFA supports the UN’s Sustainable
Development Goals
PFA supports the UN’s 17 Sustainable Development Goals. With more than 1.3 million customers and almost
DKK 650 billion in customer funds under management, we have a significant amount of influence over the
world around us. In 2021, we participated in the UN Sustainable Development Goals Week and informed
about our efforts to both address the goals and create sustainability today for a good life tomorrow.

How the Sustainable Development Goals and our commercial
approach work together
Each year in Denmark, Altinget hosts the UN Sustainable Development
Goals Week which, via a partnership between Danish public sector,
private sector and civil society organisations focuses on the most
important items on the agenda for humanity and the planet based
on the UN’s 17 Sustainable Development Goals for the 2030 plan.
In 2021, our Group CEO, Allan Polack, participated in the event where
he was interviewed by Altinget. Among other things, he focused
on balancing the considerations for returns and responsibility and
PFA’s climate-friendly ambitions. PFA believes that it is worthwhile
to invest in the green transition. The size of the returns is no longer
the only deciding factor for our customers. However, wanting to
invest in sustainability and generating good returns are no longer
contradictory sentiments - now they go hand in hand. A good example of this is PFA Climate Plus, which has a stronger focus on climate
issues and can meet the growing demand from customers who want to
invest their pension savings in the green transition. Since we are such
a large investor, we have the potential to contribute to meeting society’s expectations for both corporate responsibility and sustainable
investments.
Sustainability today for a good life tomorrow
2021 was once again characterised by the corona pandemic, which
is leaving its mark on our global society and reminds us that we
must continue to work towards creating a world where our descendants can also live under good conditions. Therefore, sustainability
and responsibility issues are integrated into the daily operations.
Together with the entire pension sector, PFA will support the climate
agenda by pledging DKK 350 billion towards investments in sustainable energy between now and 2030. This allows us to work together
to support a positive development of society and to ensure sustainability today for a good life tomorrow.

I believe that all companies in Denmark
should embrace the goals and use them precisely because we can then move past
a purely Danish context and start thinking
about how we can change the global
environment. You need to start working
with the goals that are relevant to you,
and then just really focus on them.
Allan Polack, Group CEO, PFA
Photo: Arthur Cammelbeeck/Altinget
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Our work with the UN’s Sustainable Development Goals is based on the feeling we
have here at PFA that we have a corporate
responsibility to create a better world for
all of us. By solving some of the world’s
greatest challenges, we can begin to create both innovative solutions and have the
opportunity to generate good returns. We
have therefore chosen to focus our efforts
on five of the most relevant goals which
are directly linked with our business model.
At PFA, our focus is on the following Sustainable Development Goals: 3 (Good
health and well-being), 7 (Affordable and
clean energy), 12 (Responsible consumption and production), 13 (Climate Action)
and 17 (Partnerships for the goals). The
climate and sustainability goals need, to a
great extent, to be realised via responsible investments, while the goals related to
health and well-being are critical aspects
of our primary initiatives to ensure a
healthier working life and a good senior
life. Responsible consumption and production are relevant areas for PFA as a
provider of sensitive benefits, as an investor and in our own operations. Finally, the
partnerships for action are an integral part
of our agenda.

Implementing the 10 principles of the
UN Global Compact – an overview
PFA supports the UN’s 17 Sustainable Development Goals and focuses on the goals that relate to our core business.
Additionally, our work with corporate responsibility is based on international principles, agreements and conventions.
The work is based on internationally recognised principles which are decided in the UN and OECD and apply to, among
others, the OECD’s guidelines for multinational companies and the UN Global Compact, which has 10 principles on human
rights, labour rights, the environment and anti-corruption work which PFA agreed to comply with in 2009. Therefore, the
activities and results described in this report also include the 10 principles of the UN Global Compact. The form below
contains an overview of this work and shows where in the report the issue in question is being described.

Global Compact
Principle
Principles 1-10

Page in
CR report

PFA activities
• Policy for corporate responsibility, Policy for responsible investments and our CR
strategy, “Sustainability today”
• Screening of PFA’s equity and bond portfolio
• Engagement dialogue with companies that violate PFA’s policy for responsible
investments and active ownership
• Responsible Investment Board meetings, assessments and decisions
• Code of Conduct and risk assessment of suppliers.

58
66
66
59
68

Principles 1-2
Human rights

• Due diligence work on the area of human rights in the context of working with integrating the UN’s Guiding Principles on Business and Human Rights (UNGP) into the
investment process.

63

Principles 3-6
Labour rights

• Employee satisfaction, health initiatives and skills development.

63

Principle 7-9
Climate and
environment

• Due diligence and climate risk management has been integrated into the investment process
• PFA reports on its CO2 exposure from its listed share and credit bond portfolios
plus from its Danish properties
• PFA has prepared guidelines and a method for mapping CO2 emissions in the
international property portfolio
• PFA accounts for its own environmental and energy footprints from our offices
and sustainability initiatives
• In 2021, PFA has specified our obligation under the Net-Zero Asset Owner Alliance to be a CO2 reduction target of 29 % by 2025
• PFA Climate Plus continually monitors and complies with the promise made to
customers about benchmarked CO2 emissions.

61

Principle 10
Anti-corruption

• This is a focus area for PFA when screening and engaging in dialogue with companies and business partners
• PFA is focused on training all employees in the PFA Group via e-learning on an
annual basis, with a focus on preventive measures concerning money laundering,
the financing of terrorism and the protection of personal data.

61
61
10
21
11
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63
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Business model, policies, data and
financial ratios
PFA’s business model
PFA was founded by employer and employee organisations for the purposes of ensuring that employees and their
families have financial security when they become too old to work, if they lose their work capacity or if they change
jobs. Due to our more than 1.3 million customers, PFA’s and our business activities are an integrated and key actor in
Danish society. This means that we have a special kind of social responsibility, and this is also expressed in the expectations people have for PFA. Therefore, part of the business model involves making contributions that promote a
positive development of society based on PFA’s business activities. This takes place via integrating material and relevant sustainability and responsibility issues in our daily operations and by actively contributing to the development
and debate in relevant areas.
To ensure that PFA works towards contributing to addressing the general societal challenges, PFA actively uses the UN
Global Goals to plan and report on the work with corporate responsibility, with a particular focus on the goals where our
business model can contribute naturally to a sustainable transition in our society. PFA’s activities mainly work with goal 3
(Good health and well-being), goal 7 (Affordable and clean energy), goal 12 (Responsible consumption and production),
goal 13 (Climate action) and goal 17 (Partnerships for the goals). In addition, we are conscious of the fact that we need to
limit our negative carbon footprints.
Read more about PFA’s work with the UN Global Goals on page 56. You can also see a visual presentation of PFA’s
business model on page 8.

Recommendations on corporate governance
The board of directors of PFA Holding A/S and PFA Pension take into account the recommendations on corporate
governance. Pursuant to the Danish Financial Statements Act, listed companies must take into account the recommendations on corporate governance during each accounting period. As a privately-owned life insurance company, PFA is
thus not obliged to take into account the recommendations. As Denmark’s largest commercial life insurance company
with a particularly strong interest in society, PFA is still working in a targeted manner with the recommendations and
continually using them as a source of inspiration in connection with PFA’s ongoing work with and focus on good corporate governance.
At PFA, we have a particular focus on the task we have been entrusted with: managing our customers’ pension funds.
Our business model is therefore to a great extent based on the trust placed in us by our customers and society and
the need to maintain PFA’s integrity. The board of directors of PFA Holding A/S and PFA Pension therefore considers
the recommendations on a yearly basis, and PFA has a continual focus on ensuring transparent management processes and a high degree of information so as to ensure that our owners and policyholders continue to trust us and
continually promote value creation and the highest possible risk-balanced returns for our customers.

Policies
The framework for PFA’s work with corporate responsibility
PFA was founded to make a positive contribution to society, and today our guiding principle for that work is our overall purpose: Sustainability today for a good life tomorrow. PFA’s policy for corporate responsibility and our CR strategy,
‘Sustainability today’, set the framework and direction for our work with corporate responsibility. Targets and initiatives are identified at the beginning of each year based on this framework.
Corporate responsibility based on international conventions and guidelines
PFA’s policy for corporate responsibility is based on international principles and conventions that are focused on
respecting human rights, labour rights, the environment and anti-corruption work. The work is based on compliance
with:
• The UN Global Compact’s 10 principles for responsible corporate behaviour, with a focus on human rights, labour
rights, the environment and anti-corruption work. PFA endorsed these principles in 2009.
• The UN Guiding Principles on Business and Human Rights which became part of PFAs corporate responsibility policy
in 2016.
• The Paris Agreement’s global climate goals for reducing the emission of greenhouse gases. The Paris Agreement
became incorporated into PFA’s policy for corporate responsibility in 2016, and in 2020 we committed ourselves to
ensuring that our investments will comply with the target of keeping global temperature increases to a maximum
of 1.5 degrees in this century. This is to be achieved via our membership of the UN-founded organisation called the
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Net-Zero Asset Owner Alliance.
• The six UN-backed principles for responsible investments, where PFA re-entered the organisation called Principles
for Responsible Investment (PRI) in 2016.
• The OECD’s ‘Base Erosion and Profit Shifting’ action plan (BEPS), which is aimed at closing tax loopholes and preventing double taxation and double non-taxation. This was incorporated in PFA’s policy for corporate responsibility in
2018.
In addition, we will also comply with our other policies and guidelines. The relevant ones can be found at pfa.dk.
Responsible tax practices
PFA’s responsible tax practices are described in the ‘Responsible investments’ section on page 25 of the report.
Changes and additions to PFA’s policies and guidelines in 2021
Revised policy for responsible investments and active ownership
PFA’s policy for responsible investments and active ownership forms the framework for our work with integrating
responsibility in our investment processes. PFA bases its policy for responsible investments on international standards
and principles. The policy applies to all investments decided on by PFA.
It
•
•
•

is to ensure the following:
That we integrate environmental, social and governance (ESG) issues into our investment decisions.
That we screen all companies in our portfolio.
That we enter dialogues with companies that are suspected of violating this policy to influence them to shift to a
more responsible approach.
• That we divest of or exclude companies in cases where the company is not interested in entering into a dialogue or
if the dialogue does not result in positive changes.
• That we exclude companies without entering a dialogue if they produce controversial armaments, such as cluster
bombs, anti-personnel land mines and nuclear weapons.
• That we are transparent about our critical dialogues and exclusion list so that, among other things, our external
investment funds can ensure that their investments are in line with our policy.
We have updated the policy in 2021. Among other things, this involved adding a description of our work with integrating sustainability risks in the investment process as part of the EU’s new Disclosure Regulation (SFDR). In addition, the
part of the policy on responsible tax practices was also updated.
Also, due to the EU’s new Disclosure Regulation, PFA has published a statement on the most important ‘Principle Adverse
Indicators’ related to sustainability in the context of our investment decisions. You can find this declaration at pfa.dk.
Voting guidelines
As a rule, PFA votes at all Danish companies’ annual general meetings of shareholders when possible. When it comes
to voting at international companies’ annual general meetings of shareholders, PFA makes a concrete assessment of
the need to vote. This assessment is based on the size of PFA’s equity interest in the company in question, the company’s ESG risk profile and whether the company needs to be pushed in a sustainable and value-creating direction.
In addition, PFA’s participation in votes at international companies depends on what proposals are to be voted on in
addition to investment-related considerations.
At annual general meetings of shareholders in Danish companies, PFA votes directly using its internal resources. At
annual general meetings of shareholders in international companies, PFA votes using a proxy consultant. Whether
using a proxy consultant or not to cast votes, it is always PFA that decides whether to vote and how to vote.
Anchoring the work with corporate responsibility
PFA’s policies are decided upon by PFA’s Board of Directors, and it is our Group management team which has the overall responsibility for PFA’s corporate responsibility work, which is also reflected in the CR strategy. The day-to-day
work with corporate responsibility and the coordination of initiatives is conducted by the Sustainability team together
with other departments and companies in the PFA Group. Sustainability is part of the Group Strategy & Communications department.
The responsibility for complying with the policy for responsible investments and active ownership is with PFA’s
Responsible Investment Board. The board meets once per month and makes ongoing assessments of the progress in
cases where we are in a critical dialogue with companies. The board consists of PFA’s Group CIO, Group CFO, the COO
of PFA Asset Management, the Vice President of Group Strategy & Communications, the Vice President of Product &
Digital Offering and the Head of Sustainability. The terms of reference for the board can be found at pfa.dk.
P FA H o l d i n g · C R R e p o r t 2021

59

The Committee for Corporate Governance’s
7 focus points for active ownership
Recommendation
1. Policy for active ownership
THE COMMITTEE RECOMMENDS that institutional investors
publish a policy on active ownership in connection with
equity investments in Danish listed companies.

2. Monitoring and dialogue
THE COMMITTEE RECOMMENDS that institutional investors
monitor and enter dialogues with the companies in which
they invest, with due regard for the investment strategy
and the principle of proportionality.

3. Escalation
THE COMMITTEE RECOMMENDS that institutional investors,
as part of the policy on active ownership, define how they
can escalate their active ownership beyond the regular
monitoring and dialogue.

4. Cooperation with other investors
THE COMMITTEE RECOMMENDS that institutional investors,
as part of the policy on active ownership, consider how
they cooperate with other investors to have more of an
impact.

5. Voting policy
THE COMMITTEE RECOMMENDS that institutional investors,
as part of the policy on active ownership, adopt a voting
policy and are willing to disclose whether and how they
have voted.

6. Conflicts of interest
THE COMMITTEE RECOMMENDS that the policy on active
ownership includes a description of how to identify and
manage conflicts of interest related to active ownership.

7. Reporting
THE COMMITTEE RECOMMENDS that institutional investors
report on their active ownership activities, including any
voting activity, at least once a year.

Follows

Reason for partly following /
not following recommendation:

Yes

PFA’s policy for responsible investments and active ownership is made public at pfa.dk together with the guidelines and methods that PFA uses to base its implementation of the policy on.

Yes

PFA is in a continuous dialogue with the companies in
which it invests, and PFA exercises its right to vote at the
general meetings. The approach taken depends on the
size of investments, equity interest and the possibility
of contacting the company directly. PFA’s dialogue with
companies may, among other things, be about value
creation, corporate governance, strategy and corporate
responsibility.

Yes

PFA’s policy allows PFA to:
• express its views at a company’s annual general meeting of shareholders
• hold meetings with the management team
• cooperate with other investors
• vote for and against proposals submitted at annual
general meetings of shareholders
• divest itself of its holdings.

Yes

Among other things, PFA uses its membership of the
Climate Action 100+ and NEC to work with other investors
on active ownership. In addition, PFA has joined the UNbacked Net-Zero Asset Owner Alliance initiative. An overview of companies who have been proven to violate PFA’s
policies is published at pfa.dk. The overview also states
who PFA works with in the dialogue process.

Yes

PFA’s approach to voting at companies’ annual general meetings of shareholders is described in the policy
for responsible investments and active ownership. PFA
publishes its voting record for listed companies on its
homepage.

Yes

It is PFA’s Responsible Investment Board which assesses
the progress in terms of the dialogue with companies.
Any employees who might have a conflict of interest
are subject to PFA’s guidelines for managing conflicts of
interest.

Yes

PFA reports annually on active ownership activities and
results. See pages 66 to 68. PFA also updates its log on
active ownership dialogues at pfa.dk on an ongoing basis.

Note: The Committee’s 7 recommendations for active ownership are formally phased out due to the implementation of another shareholder directive.
Source: https://corporategovernance.dk/sites/default/files/media/aarsberetning.pdf
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Risk assessment
Below is an overview of PFA’s most significant risks in relation to the business activities of the company, including
(where relevant and proportional) in relation to company’s business connections, products and services that have a
particular risk of negatively impacting human rights, social matters, the environment and climate and the fight against
corruption.
In 2021, PFA has continued working with anchoring the processes for risk management even deeper in the investment
decisions. The risk assessments are intended to ensure that our processes are solid and that the prioritised initiatives
help to prevent the identified risks from materialising. The table below shows the topics of our risk assessments, and
based on our experiences from 2021, we have updated these assessments in relation to PFA’s opportunities and preventive measures.

Risks

Options for PFA

Preventive measures

Responsible value creation

Negative impact on the
environment and climate

That PFA, via its investments, contributes to
illegal activities, such as
those that violate human
rights.

Invest in the green transition

PFA has integrated climate considerations into our policy for
responsible investments and active ownership and also the
investment processes.

Account for PFA’s internal initiatives to reduce our environmental
impact.

PFA measures and communicates about the CO2 emissions from
PFA’s listed equity and credit portfolio and properties.
In 2021, PFA has specified quantifiable targets for CO2 emissions
based on the framework of the Net-Zero Asset Owner Alliance.

Reduce CO2 emissions from PFA’s
properties and other portfolios.

PFA continues to work on mapping and reducing CO2 emissions
in the various property portfolios.
In 2021, PFA has achieved a DGNB portfolio certification for
directly-owned Danish commercial properties.

Be open about PFA’s investment
processes and how UN conventions
are integrated into them.

PFA reports and publishes texts and investment lists at pfa.dk.

Integrate more data to monitor
the companies in PFA’s listed
portfolios.

PFA is continually improving upon the collaboration with and
deliveries from data suppliers.

Increase awareness of PFA’s
policies and guidelines for working
with responsible investments.

PFA screens companies and is working on integrating ESG data in
all investment processes.
PFA has a tax policy and guidelines for how PFA should act in this
area.

That PFA is linked to
unethical tax practices via
its investments or investment partners.

Increase awareness of the fact that
PFA has a tax policy and guidelines
for how responsible tax practices are managed in investment
processes.

That transparency about
the active ownership
dialogue with a company
results in the company
losing confidence in the
dialogue.

Transparency provides the opportunity for the parties concerned to
be informed about how a dialogue
is progressing.

It is PFAs objective to increase transparency in the work with
active ownership, but it is also necessary to find a balance in
relation to transparency and the dialogue with the company.

That suppliers and business partners violate
human rights.

Increase awareness of the UN
Global Compact and the work with
responsible corporate practices
among suppliers.

PFA has a Code of Conduct and works with responsible supplier
management processes.

PFA has a Code of Conduct that describes PFA’s expectations for
our investment counterparts and partners.
PFA uses an external business partner to perform tax screenings
on listed investments.
PFA carries out tax-related due diligence work on unlisted
investments.
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Society

Losing credibility by failing
to live up to the expectations there are for PFA, as
a market leader, to contribute to positive developments in society.

Work together with the industry
and contribute with knowledge
and experience to raise awareness
about pensions, health insurance
and the work with responsible
investments.

PFA is a member of relevant trade organisations, networks
and government initiatives.

Contribute to the public debate,
where relevant.

PFA contributes to the public debate via media stories and by
holding conferences, attending events, etc.

Enter into dialogues with customers and other stakeholders to
identify what expectations there
are for PFA.

PFA has a Customer Board, a Senior Customer Board, a Customer
Panel and a systematic approach to dialogue with stakeholders
in order to integrate their knowledge and feedback in our work.

Increase the knowledge about private finances and pension matters
and make it easier for customers by
using digital solutions.

PFA has digital advisory tools such as the pension check-up, the
Insurance Guide and the Investment Guide.
PFA has collected and published its advisory recommendations.
PFA has incorporated these into the digital advisory tools.

Education and certification of PFA’s
advisers.

PFA’s advisers all complete a certification at the Danish Insurance
Academy in pension and dissaving advisory services and compliance with IDD rules.

If customers are dissatisfied with
something, there are ways to
submit a complaint and there is a
customer representative that they
can contact.

Pfa.dk shows an overview of the options customers have to
submit a complaint.

Learn more about how PFA works
with data security and anchoring
the regulations governing the use
of personal data.

PFA has implemented the data protection requirements into its
processes and workflows. All employees take an annual e-learning course on the protection of personal data and information
security.

Learn more about PFA’s initiatives in the area of responsible
algorithms and how it is ensured
that the work with AI is performed
responsibly.

PFA has set up an AI Center of Excellence in order to, among
other things, ensure a responsible approach towards working
with data and AI.

Customers

Incorrect advice to
customers or dissatisfied
customers.

Misapplication of customer
data.
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In 2021, PFA prepared a policy for data ethics.

Employees
Every six months, PFA carries out a mapping and assessment of
all operational risks, including the risk of employees being involved in corruption and bribery.
That PFA’s employees or
customers are involved in
corruption, bribery or money laundering activities.

Protect customers and employees
against the risk of being involved in
illegal and unethical behaviour.

Every year, all PFA employees complete an annual e-learning
course on the prevention of money laundering, financing of
terrorism and on the protection of personal data.
PFA also has a whistleblower portal where employees, customers
and business partners can report cases.

That employees may
suddenly become unable
to work due to illness or
some other sudden event.

PFA EarlyCare helps customers/
employees return to their jobs.

PFA EarlyCare is focused on preventive measures and proactive
initiatives.

PFA’s policy for corporate responsibility and employee policies
plus an annual engagement survey with follow-up dialogues in
the departments.

That employees are discriminated against or are not
thriving.

Ensure that employees are committed, healthy and thriving at work.

There has been prepared a health strategy for PFA based on
maintaining physical, mental and social health. PFA has also
adopted a policy for a harassment-free working environment
that is processed at a works committee meeting. The policy is a
fixed part of the legal training given to PFA’s managers from the
legal partners in order to proactively signal PFA’s zero tolerance
for discrimination.
HR is continually sending out workplace assessment, engagement and well-being surveys in order to ensure a good working
environment. Diversity, inclusion and well-being are also part
of the employees’ development dialogues with managers as a
separate item on the agenda. Discrimination can be reported to
HR or via PFA’s whistleblower portal, which also allows people to
report physical violence and sexual harassment.

Unwarranted rejections of health insurance claims
Since 2020, there has been a focus on Danish insurance and pension companies’ unwarranted rejections
regarding treatment for pregnant women, and this includes PFA. What happened was that unwarranted rejections were issued for treatments for pregnant women with a PFA health insurance. As the exceptions were
an expression of gender discrimination, they were in violation of the law which stipulates equal treatment for
insurance claims. Since 2020, PFA has worked on correcting our previously erroneous practices.
PFA has contacted over 700,000 individuals to ensure that all customers with an insurance plan have been
notified that they can contact us if they received one of our rejections. In total, we have paid out money to
approximately 1,700 customers. When determining the size of the penalty that was to be paid, the authorities considered it a mitigating circumstance that PFA had a quick and targeted approach towards rectifying the
errors and compensating customers and refunding their expenses for treatment.
Due to this case, PFA has had to pay a fine of DKK 1.2 million to the Danish State Prosecutor for Serious Economic and International Crime (SØIK). PFA fully accepts its responsibility in this matter and finds the entire case
very regrettable. PFA also wants to emphasise that we are very sorry for the trouble that the unwarranted
rejections have caused the impacted customers. PFA has adopted measures to ensure that a similar situation
will not happen again in the future.
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Key figures, data and description of
methods
This part of the report is intended to serve as an overview and documentation of the progress that has been made. The
figures for 2021 appear together with the figures from the two prior years. If the figures have significantly changed from
2020, or if a new way of calculating the figures has been used, it will be briefly described in the individual table.
The figures in the report are based on those figures that are collected, calculated and applied to the activities of the
PFA Group. The selection of data has been prioritised to quantify the activities and goals that have been given priority
in PFA's work with corporate responsibility. This part of the report also contains additional descriptions of methods for
ESG key figures and in-depth key figures and data for PFA’s work with corporate responsibility.

Environmental data
CO2e emissions at PFA
CO2e, scope 1: Scope 1 includes PFA’s fleet of cars, which consists of gas and diesel cars. The CO2 calculations are
made by the leasing company. The figures cover the period from 1 December the year before the accounting year up
to 31 November in the accounting year in question. The method of calculation has as of 2020 been updated to a more
comprehensive and precise method after a full transition to the leasing company. The 2019 figures are calculated based
on this new method and therefore diverge from the figures in the 2019 CR Report. In the available data, no distinction is
made between private driving and work-related driving, but as the majority of driving is assessed as being work-related,
the emissions are included under scope 1 rather than scope 3.
CO2e, scope 2: Scope 2 is the sum of (Electricity consumption at PFA’s three locations in Copenhagen * the emission
factor provided by the supplier + electricity consumption at PFA’s offices in Aarhus * the emission factor provided by
the supplier + electricity consumption at PFA’s offices in Vejle * the emission factor provided by the supplier + district
heating at PFA’s three locations in Copenhagen * the emission factor provided by the supplier + district heating at
PFA’s offices in Aarhus * the emission factor provided by the supplier + district heating at PFA’s offices in Vejle * the
emission factor stated by the supplier in Aarhus, as the supplier in Vejle does not have this emission factor at hand).
The emission factor for electricity at PFA’s offices in Copenhagen are stated as 0, as PFA has purchased green certificates via Ørsted which cover PFA’s electricity consumption. Read more about PFA’s approach to carbon neutrality on
page 44.

CO2e, scope 3: Scope 3 is the sum of (the total CO2e emissions from a given supplier if this is stated by the supplier)
and (PFA’s consumption of paper in tonnes from the respective suppliers) * (the emission factor stated by the supplier
in question) or (the emission factor from https://www.virksomhedsguiden.dk/api/media/userfiles/e4133526-aa234e3a-85a2-d7ab7f6e69de if this is not stated by the supplier).
Other PFA environmental data
Energy consumption: The energy consumption is calculated as the sum of (fuel consumption in litres * weight in
kg/l / 1000 * burn value in GJ/t) + (diesel consumption in litres * weight in kg/l / 1000 * burn value in GJ/t) + (total
electricity consumption in kWh / 1000 * 3.6) + (total district heating consumed in MWh * 3.6).
Share of renewable energy: (Renewable energy/Energy consumption) * 100.
Water consumption: The total water consumption at PFA’s five locations is included in this section.

Social data
The ‘social key figures’ are based on the guidelines that FSR - danske revisorer, Nasdaq and the Danish Finance Society published on 15 December 2020 and which are, generally, calculated as FTE including hourly-paid workers.
Employee turnover: Excluding hourly-paid employees.
Tax paid: See the specification on page 70.
Retention rate for corporate and organisational customers: (Number of customers at the beginning of 2021 number of cancellations in 2021) / Number of customers at the beginning of 2021 * 100
Gender diversity: Gender diversity is calculated as at 31/12 in the accounting year in question and based on the
number of employees.
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Governance data
Gender diversity on the Board of Directors: Number of female board members / Number of board members * 100.
The figures are calculated based on the composition of the Board of Directors as at 31 December 2021.
Presence at board meetings: The sum of (Number of board meetings the member has been present at / number of
board meetings held in the period the member has served on the board * 100) per board member / number of board
members. The figures cover all board members over the course of the year.
Salary difference between the CEO and employees: The salary difference between the CEO and employees is in
accordance with the guidelines from FSR on calculating CEO remuneration (taken from the salary note on the Executive Board’s salary in the annual account) / median employee salary (including hourly-paid workers).

PFA’s investments
Environmental data
In this year’s report, PFA has updated our principles and methods for measuring and stating financed emissions to
be in line with the industry’s new guidelines from the Finance Sector’s Climate Partnership (via Insurance & Pension
Denmark (IPD) and the Danish Finance Society). The method takes into account that both creditors and shareholders
contribute to financing a company’s activities and therefore also assume their share of a company’s CO2e emissions.
CO2e emissions from listed shares
The emissions from listed shares are included in the categories: ‘Total emissions in tonnes’, ‘CO2e footprint in tonnes/
million DKK invested’, ‘Carbon intensity in tonnes/million DKK in revenue’ and ‘Weighted average carbon intensity in
tonnes/million DKK in revenue’.
PFA maps the CO2e emissions from the equity portfolios based on figures from the supplier (MSCI), which gathers data
on the companies’ CO2e emissions. PFA uses data and an analysis tool from MSCI ESG to estimate the CO2e emissions
derived from the equity portfolio.
The data coverage for CO2e is at around 99 per cent for all of our listed shares as at 31 December 2021.
CO2e emissions from listed credit bonds
The emissions from listed credit bonds are included in the categories: ‘Total emissions in tonnes’, ‘Carbon footprint in
tonnes/million DKK invested’, ‘Carbon intensity in tonnes of CO2/million DKK in revenue’ and ‘Weighted average carbon intensity in tonnes of CO2/million DKK in revenue’.
PFA maps the CO2 emissions from the credit bond portfolios based on figures from the supplier (MSCI) which gathers
data on the companies’ CO2 emissions. PFA uses data and an analysis tool from MSCI ESG to estimate the CO2 emissions derived from the equity portfolio.
The data coverage for CO2 is around 77 per cent for all of our listed credit bonds as at 31 December 2021.
CO2e emissions from properties
Emissions from properties are included in the categories: ‘Total emissions in tonnes of CO2’ and ‘CO2e emissions in
tonnes/million DKK invested’.
PFA maps the CO2e emissions in the property portfolios based on figures from suppliers/property administrators
(Newsec) that collect and process data on the properties’ CO2e emissions in order to estimate the derived CO2e emissions from the property portfolio. All figures are point measurements made at the end of the year in question. The
calculation includes PFA’s directly-owned commercial properties in Denmark, which amount to approximately 19 per
cent of PFA’s total property portfolio (measured by AuM). The year’s statement is a projection of the development in
CO2e emissions based on data for CO2e emissions in 2020. The CO2e data basis for 2020 consists of around 60 per
cent measured figures and 40 per cent estimated figures.
Figures for work with responsible investments
Figures for company screenings and dialogues with companies are based on a collaboration with an external supplier
(Sustainalytics) and other asset managers and the companies that PFA has itself been in dialogue with over the course
of the year. Voting records for companies’ annual general meetings of shareholders are based on our own records of
the annual general meeting of shareholders at which PFA has voted during the year.
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Data and key figures for responsible value
creation
Data for active ownership
PFA practices active ownership
PFA prioritises active ownership, where we use our equity in companies to exert our influence. We do so to create the best
possible returns for our customers and because we believe that active ownership can be the most effective way of promoting a sustainable development. If you divest yourself of equities in a company, you also give up on the opportunity to
influence it. Therefore, PFA conducts a dialogue with companies and partners surrounding climate, environmental, social
and governance issues, also called ESG factors, and votes at companies’ annual general meetings of shareholders.
PFA manages more than 95 per cent of the total investment funds internally, and therefore, we have insight into the
companies that we invest in. This leads to good opportunities to enter dialogues directly with companies to gain a
deeper understanding of their business models and plans, and it also provides good opportunities for using critical
dialogue to encourage companies to pursue a more sustainable approach.
The active ownership dialogue requires a persistent effort over time, and therefore PFA is continually monitoring and
screening its investments. Based on this, PFA enters dialogues with companies based on two approaches: PFA has proactive dialogues with certain companies where PFA can help to move them in a more sustainable direction in their
specific areas – for example, by demanding requirements for their ambitions concerning the green transition. In addition,
PFA engages in reactive critical dialogues with companies that have violated - or are suspected of having violated - PFA’s
policy for responsible investments and active ownership. If the critical dialogue does not result in the desired improvements being made, PFA may choose to exclude the company.
PFA has dialogues both on its own and in partnerships with other investors and business partners. For example, PFA is
a member of the UN-backed initiative Net-Zero Asset Owner Alliance and an active part of the investor-driven initiative
called Climate Action 100+, which is aimed at bringing together several of the largest international investors to work
to ensure that the world’s largest emitters of greenhouse gases are participating in the green transition. The initiative has already achieved significant results. PFA is also a member of the Nordic Engagement Cooperation, where PFA,
together with like-minded investors from Sweden and Finland, focuses on ESG issues when in dialogue with certain
companies and sectors.
PFA prioritises transparency to give our customers and other stakeholders insights into our decisions and our basis for
making them. Therefore, every six months we publish our list of equity holdings and other investment assets, as we
also regularly publish reports on the progress of our critical dialogues with companies that violate - or are suspected
of violating - our policy for responsible investments and active ownership. In addition, every year we spend significant resources on our annual and CR reports which provide a more in-depth insight into our work with responsible
investments.
Surveillance, monitoring and screening of companies
We task Sustainalytics with screening our investments and evaluating the progress of our engagement dialogues with
companies, on our behalf. PFA receives the results from these screenings and then decides for itself whether the dialogues are sufficient in terms of progress. PFA also has direct engagement dialogues with several companies and it
also has ongoing dialogues with external asset managers about PFA’s policy for responsible investments and active
ownership.
In 2021, PFA’s portfolio for equities and credit bonds has been screened on an ongoing basis by Sustainalytics to see
if there are potential violations of our policy. At the end of 2021, there were 67 companies that had either violated
our policy or where there were indications that they had violated our policy. The overview below shows the internal
distribution. The figures include companies where Sustainalytic’s dialogue with the company is noted as concluded following the violation/indication of violation.

66

P FA H o l d i n g · C R R e p o r t

2021

2021

2020

2019

Engagement dialogues with companies where there are confirmed violations of
PFA’s policy for responsible investments and active ownership

12

16

15

Engagement dialogues with companies where there are indications of PFA’s policy
for responsible investments and active ownership being violated

55

50

40

Engagement dialogues via Sustainalytics in total, broken down by company

67

66

55

During 2021, Sustainalytics concluded 2 cases after it was assessed that the companies were no longer in violation of
PFA’s policies. However, there may be cases where Sustainalytics is still engaged in dialogue with the company about
other issues.
Engagement via Sustainalytics, by subject
Area

Number

Ratio

Environment

18

23 %

Human rights

31

39 %

Labour rights

7

9%

Corruption and business practices

23

29 %

Total

79

100 %

Note: The ratios are rounded to the nearest whole number.

In 2021, we have engaged in dialogues with several companies concerning multiple topics.

2021

2020

2019

Engagement dialogues with companies where there are confirmed violations of
PFA’s policy for responsible investments and active ownership

1

1

3

Engagement dialogues with companies where there are indications of PFA’s policy
for responsible investments and active ownership being violated

5

5

9

PFA’s direct engagement dialogues in total, broken down by companies

6*

6

12

*In addition to what is shown in the tables above, we have, through our membership in Nordic Engagement Cooperation, also been the primary investor engaged
in the dialogues with Johnson & Johnson and initiated an active ownership dialogue with Amazon about labour rights.

For example, PFA has been in direct dialogue with Danske Bank and Macquarie concerning violations/ indications of
violations with respect to PFA’s policy for responsible investments and active ownership.
PFA is also participating in certain dialogues in the Nordic Engagement Cooperation together with Sustainalytics. The
dialogue status is updated on an ongoing basis and can be found in PFA’s log under responsible investments at pfa.dk.
Country screenings
PFA carries out the work of screening and analysing investments in international government bonds itself and the
assessment of countries is discussed by PFA’s Responsible Investment Board. The list of countries that PFA has invested in at the end of 2021, as well as the countries that have been excluded, is available at pfa.dk.
Voting at companies’ Annual General Meetings of Shareholders
According to PFA’s guidelines for voting at companies’ annual general meetings of shareholders, we prioritise voting at
Danish companies’ annual general meetings of shareholders. When it comes to the annual general meetings of shareholders of international companies, we collaborate with an external supplier, Glass-Lewis, which provides analyses and
voting recommendations. PFA always has the final say on how to vote at annual general meetings of shareholders.
During the year, we have evaluated the work with voting, including the number of international companies where we
have given priority to voting at the annual general meeting of shareholders.
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In 2021, PFA exercised its voting rights at 40 Danish companies’ annual general meetings of shareholders. Voting
at international companies’ annual general meetings of shareholders is prioritised based on specific ESG issues and
themes that we are focused on. In 2021, we voted at 143 annual general meetings of shareholders in non-Danish
companies based on a comprehensive analysis of the items on the agenda and an assessment of whether the proposals are in line with what we focus on in the individual companies. The votes are about issues such as governance,
human rights, labour rights and the environment and climate.
PFA has published its voting record at pfa.dk.
Exclusion
In 2021, PFA continued strengthening our approach towards fossil fuels and we decided to tighten up our exclusion criteria in relation to oil extraction from tar sands and thermic coal as two particularly polluting sources of energy. As a
result, companies will now be excluded from our investment universe if their revenue from extracting oil from tar sands
or from thermic coal exceeds 5 per cent of their revenue. Specifically, this has meant that we have excluded 32 companies in 2021. The exclusion list, as well as the list of countries and companies PFA invests in, are available at pfa.dk.
Dialogue and transparency related to the work with responsible investments
In 2021, we continued to prioritise holding constructive dialogues with external stakeholders about our work with
responsible investments. This has made a significant contribution in terms of getting input on how to improve our processes and focus areas for responsible investments. We have ongoing dialogues with media, the most relevant NGOs
and external stakeholders about our work with responsible investments. We also had a debate at Folkemødet (the
Danish People’s Meeting) in 2021.

Responsible supplier management
PFA has a Code of Conduct for its suppliers and investment partners to ensure that our wishes for responsible practices
in our investments and partnerships are not violated. PFA’s Code of Conduct is available at pfa.dk. It is the Procurement
and Group Legal departments that support the purchasing and contract signing processes with a Code of Conduct, a
self-evaluation form and data processor agreements to ensure that PFA is compliant in terms of applicable law.
In 2021, system support was established for entering into contracts and this has ensured a better overview and more
effective follow-ups. As PFA wants to become more sustainable, it has embarked on a project to make all of PFA carbon-neutral. See page 44
In 2021, PFA changes its supplier for Facility Management services and now a Nordic Swan Ecolabel supplier supports
PFA’s ongoing work with ensuring a responsible operation for PFA’s headquarters.

Responsible business practices
PFA’s Whistleblower scheme

PFA’s whistleblower scheme allows employees, customers and external business partners to report on potential issues
in a safe and confidential manner if they suspect or have knowledge about the law being broken, fraud, or other problematic conditions that violate PFA’s policies and values.
Whistleblower reports can be submitted confidentially and anonymously via the whistleblower system, using a link at
PFA’s homepage or intranet. To ensure anonymity, the whistleblower system is hosted by an external IT supplier. The
whistleblower system is also independent of all other PFA systems. The system is evaluated on a regular basis.
Reports can be submitted electronically to the Chairman of the Group Audit Committee and the Chief Compliance
Officer or to any other member of the Group Audit Committee, and the issue will then be examined in more detail
and reported on to the Board of Directors. PFA guarantees that there will be no negative consequences for either the
employee or the business relationship with external parties who have submitted a whistleblower report on suspected
violations in good faith.
The employees with the PFA Group also go through a compulsory training programme where they learn how to use the
whistleblower scheme. The purpose of the training programme is also to make employees more familiar with the whistleblower scheme.
In 2021, 7 whistleblower reports were submitted and these have all been processed and resolved.
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Preventive measures against corruption
PFA does not tolerate corruption, fraud or any other form of financial crime, and therefore has processes in place,
which are aimed at ensuring our employees and suppliers know what kind of behaviour PFA expects. PFA is focused on
providing annual training to all the employees in the Group on preventive measures against money laundering, financing of terrorism and on the protection of personal data. All PFA employees must undergo an annual e-learning course
and take the associated tests containing information about PFA’s whistleblower scheme. PFA’s personnel policies are
available at pfa.dk. PFA carries out risks assessments on its suppliers, and the suppliers must also sign PFA’s Code of
Conduct where it is stated the PFA does not tolerate corruption. PFA encourages all its employees and external partners to report any improper business conduct. Reports can be submitted via our whistleblower scheme.
Money laundering, personal data and statutory requirements
In 2021, all PFA employees completed the compulsory e-learning course and took the associated tests on preventive
measures against money laundering, financing of terrorism and on the protection of personal data (the GDPR).
The Danish Financial Supervisory Authority conducted a money laundering inspection at PFA Pension in 2021. The
inspection resulted in four injunctions that PFA Pension is now in the process of complying with.
The Danish Date Protection Agency also carried out a written review of PFA’s maturity in terms of data protection in
2021. Based on PFA Pension’s responses, the Danish Data Protection Agency assessed that PFA Pension would not be
subject to additional reviews and did not need additional documentation requirements and the case was closed.
The work with supporting systems and continuing to develop processes to prevent money laundering or the financing
of terrorism and how to protect personal data remains widely anchored across all PFA’s business units.
Tax accounts for the PFA Group
PFA wishes to contribute to added transparency with respect to tax issues, and therefore we have prepared a statement of the taxes that we pay and collect each year. The statement is submitted as part of complying with the PFA
Group’s tax policy and has information on PFA’s contributions to society.

Total taxes and flat-rate taxes settled by PFA (DKK million)*
2021

2020

2019

0

13**

0

Payroll taxes

196

166

157

Property taxes

128

125**

110

Taxes on non-life insurance premiums

8

8

7

Other taxes

2

2

1

7,366

5,015**

6,749

Taxes pursuant to the Danish Pension Taxation
Act:

670

765

679

A-taxes and Labour Market (AM) contributions
(pensions):

5,228

5,022**

4,766**

A-taxes and Labour Market (AM) contributions
(employees):

503

444**

421

0

0 **

44

14,101

11,560**

12,934**

Corporation tax

Pension yield tax

VAT
Total

* The figures are calculated as at 31 December 2021 and rounded to the nearest whole number. Some of the figures will change as there is a final calculation
before the final reporting date.
** Adjusted compared to previously published information.
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Advocacy
At PFA, we do a lot of work to keep ourselves engaged in and updated about developments in the constantly growing
green transition. During 2021, our Head of Sustainability, Sasja Beslik, represented PFA’s engagement by participating
in sustainability conferences around the world. For example, this includes participation in Sweden’s Di-Hållbarhetskonferens 2021, which focused on the permanent resources in a sustainable world, and Croatia’s First Sustainable
Finance conference, which focused on the trends they decided to highlight. In addition, Sasja expanded PFA’s horizons
by participating in both the South America Sustainable Fin-tech conference in Argentina and Singapore’s Fin-tech week
& Sustainability conference, both of which put responsible and sustainable strategies on the agenda. He also participated in the United Kingdom’s Greenwashing in ESG conference which focused on the problems that may occur when
working with ESG. All of this has helped to make the planning of our sustainability strategy even better.
Support for associations and voluntary service
Mentoring war veterans
Since 2017, PFA has supported and worked with the organisation Velkommen Hjem which offers mentor courses for war
veterans who have come home. Certain managers selected from PFA will make their competences and network available
to some war veterans who have returned home to help them transition back into civilian working life, take an education or
continue their career in the armed forces. Besides PFA supporting the individual war veterans, it also allows the mentors
to develop their management skills from interacting with people who have a career profile that is different from what PFA
is used to. The mentor work has resulted in several of PFA’s mentors setting up a network with other companies that also
support the Velkommen Hjem organisation.
In 2021, PFA has had 4 mentor processes and also participated in a number of events and meetings with Velkommen
Hjem.
Contributions to political parties
Through our dialogue with the political environment, we seek to stimulate the interest in and knowledge of relevant areas
of material importance to the PFA Group and our customers. However, we do not provide financial contributions to political parties or individual candidates.

Reduction of paper consumption
Reduction due to letters sent through
e-Boks
Reduction due to letters available at My
PFA
Total reduction in kilograms of paper

2021

2020

2019

23,336 kg of paper

221,489 kg of paper

14,549 kg of paper

900,455 kg of paper

1,070,212 kg of paper

755,732 kg of paper

923,791 kg of paper

1,291,701 kg of paper

770,281 kg of paper

Waste (tonnes)
Total waste

2021

2020

2019

81

120

203

Waste includes the following types of waste: Waste deemed suitable for incineration, cardboard, paper, confidential paper, plastic film, iron and metal, food waste,
glass, electronic waste and mixed waste to be sorted. The lower number in 2020 is likely due to fewer employees working at the offices because of the COVID-19
pandemic. The main difference is in the amount of combustible waste and food waste. The significant decrease in the amount of waste from 2020 to 2021 is
presumed to be due to PFA the year before changing its waste management supplier and that some of the data was lost while doing so.
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Data and key figures for employees
- and working conditions

Number of employees
2021

2020

2019

1,487

1,396

1,323

11.5

10.8

14.0

Seniority

Age

Men

7.3

44.3

Women

8.2

44.3

Employees (men and women)

7.8

44.3

2021

2020

2019

7

7

7

2021

2020

2019

1.9

2.0

3.3

2021

2020

2019

18

21

9

Number of employees (average number of full-time
employees/FTEs)
Employee turnover, per cent

Seniority and age

The above figure does not include hourly-paid employees. At the end of 2021, PFA had 107 hourly-paid employees.

Employees working flex jobs
Number in flex jobs

Sickness absence
Sickness absence, per cent/FTE

Occupational accidents
Number of occupational accidents

PFA has an Occupational Safety and Health (OHS) organisation whose purpose is to contribute towards creating a safe
and healthy working environment at PFA. The figures are based on the reports that PFA has made to the Danish Working
Environment Authority.
Discrimination cases
2021
Discrimination cases

1

2020
0

2020 was the first year in which PFA reported on discriminatory behaviour.
PFA's engagement survey

Employee engagement*
PFA compared to the general finance and insurance industry **
Would recommend others to apply for a job at PFA

2021

2020

2019

6.0

6.0

5.9

6.1 / 5.7

6.0 / 5.2

5.8 / 5.2

6.2

6.2

6.0

*PFA’s engagement survey is based on a scale of 1-7, with 7 being the top score.
**PFA’s engagement survey is compared to Enalyzer’s industry benchmark for the Danish finance and pension industry. In 2021, it was possible to benchmark 7 of
the questions from PFA’s engagement survey against the industry figures, and this is why only the total scores for these questions are used.
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Gender diversity at PFA’s management and PFA’ Customer Board
Men

Women

18%

27%

31%

2021

2020

69%

2019

73%

82%

Vice presidents/directors
Men:
Women:
Total:

9
4
13

11
4
15

14
3
17

31%

35%

2021

31%

2020

65%

2019

69%

69%

Senior managers
Men:
Women:
Total:

40
22
62

44
20
64

40%

2021

60%

54%

2020

38
17
55

46%

54%

2019

Managers
Men:
Women:
Total:

61
40
101

49
41
90

43
36
79

2020

2019

100%

100%

4
0
4

4
0
4

20%

2021
80%

PFA's Executive Board
Men:
Women:
Total:
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4
1
5

2021

46%

55%

2021

45%
57%

2020

40%

43%
60%

2019

PFA’s Customer Board
Men:
Women:
Total:

42
35
77

57%

2021

42
32
74

43%
57%

2020

43
29
75*

43%

50%

2019

50%

PFA’s Senior Customer Board
Men:
Women:
Total:

*

8
6
14

8
6
14

5
5
10

Three vacant seats at year-end 2021

PFA’s targets and policy for the gender distribution of boards of directors
The last time PFA updated the targets for boards of directors and the gender distribution policy was in June 2021
for management tiers.
The targets for gender distribution are as follows:
• For boards of directors with three members: 33.33/66.67 per cent.
• For boards of directors with four members: 25/75 per cent.
• For boards of directors with more than four members (though not the boards of PFA Holding and PFA Pension):
40/60 per cent in 2023.
• For the boards of directors at PFA Holding and PFA Pension: 33.33/66.67 per cent in 2025.
The boards of directors of the respective legal entities want to ensure a balanced distribution between men and women
serving on boards in line with the specified targets, and, together with other qualifications, this is a focus area when
looking for new board members.
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Status for meeting the targets among boards of directors at the end of the 2021 accounting year
Boards of directors with 3 members
For boards of directors with three members, which applies to some of the Group’s Danish investment companies, the
PFA Group’s target figure for the underrepresented gender is only a guideline, as the companies do not by themselves
meet the requirements for being included in this target, but we can state that the gender distribution is 33.33/67.67
per cent in these companies except for one, where the distribution is 0/100 per cent.
Boards of directors with 4 members
For boards of directors with four members, which is the case for the boards of some of the Group’s Danish real estate
companies1, which are independently covered by the requirement to meet the targets, and of PFA Bank, the targets
were met by the end of 2021 as the gender composition was 25/75 per cent in these companies. For the Group’s
other Danish real estate companies with 4 board members that are not independently covered by the requirement to
specify targets, it can be stated that the gender distribution is 25/75 per cent, except in three companies, where the
gender distribution is 0/100 per cent.
Boards of directors with more than 4 members
For boards of directors with more than four members, which applies to the board of PFA Asset Management, the targets were not met at the end of 2021, as the gender distribution is 0/100 per cent. As mentioned above, the aim is
to have a balanced gender composition at the board level, and this is a focus alongside other qualifications when new
board members are to be found - but since the most suitable candidate in a new election for the board in 2021 was
not of the underrepresented gender, it was not possible to meet this target at the end of 2021. The target is for the
share of the underrepresented gender to amount to 40 per cent in 2023.
The boards of directors of PFA Holding and PFA Pension
For PFA Holding and PFA Pension’s board of directors (which are identical), the gender distribution was 26.67/73.33
per cent at the end of 2021 and the target was therefore not met. This can partly be attributed to PFA’s ownership
structure and the resulting procedures for electing board members, which only allow the gender composition to be
changed gradually over the course of several years. The target is for the share of the underrepresented gender to
amount to 33.33 percent in 2025.
Increased diversity and increase in the number of the underrepresented gender in management roles at PFA
In order to promote diversity and an inclusive culture at PFA and to fulfil the specific targets for women in management roles at the middle-manager level, in 2021 we anchored PFA’s personnel policy for diversity and inclusion.
Our 2021 activities to increase diversity and have more of the underrepresented gender in management roles at PFA
were as follows:
• Personnel policy for diversity at PFA was implemented
• A dialogue card about inclusion and diversity was implemented in team and development dialogues
• There was held a workshop on blind angles and unconscious biases for all managers at PFA
• PFA’s presence was updated across channels and social media and internally and there was a pilot project on how
things were phrased in campaigns and job adverts
• There was a 360-degree manager evaluation carried out on all PFA’s managers based on professionally selected
competences
You can learn more about PFA’s targets for increasing the number of the underrepresented gender serving in boards
and in management roles at PFA at pfa.dk.

1. The following Danish real estate companies are subject to the requirement of specifying target figures:
PFA DK Ejendomme Høj A/S, PFA DK Ejendomme Lav A/S, PFA Europe Real Estate Medium A/S, PFA US Real Estate Medium P/S, PFA Nordic Real Estate Low P/S.
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Group structure
Group chart as at 31 December 2021

PFA-Fonden

Other Shareholders

34-49 %

PFA Brug Livet Fonden

50-66 %

PFA Holding A/S

PFA Pension,
forsikringsaktieselskab

PFA Bank A/S

PFA Asset
Management A/S

50-66 %

PFA Europe Real
Estate High A/S

PFA Nordic Real
Estate Low P/S

PFA DK
Boliger Lav A/S

PFA DK
Ejendomme Lav A/S

(incl. 5 subsidiaries)

(incl. 8 subsidiaries)

(incl. 41 subsidiaries)

(incl. 3 subsidiaries)

PFA Europe Real
Estate Medium A/S

Komplementarselskabet
PFA Nordic Real
Estate Low ApS

PFA DK
Boliger Høj A/S

PFA DK
Ejendomme Høj A/S

PFA Audley
PropCo P/S

PFA Sommerhuse
ApS

(incl. 1 subsidiary)

PFA Europe Real
Estate Low A/S

(incl. 7 subsidiaries)

34-49 %

PFA Infrastruktur
Holding ApS

PFA DK Core
Erhverv I K/S

PFA Kapitalforening*

Anpartsselskabet
af
28. februar 2018
GP

PFA Investment
Fund

(incl. 11 subsidiaries)

PFA Ophelia
Invest CO
I 2018 K/S

PFA Ophelia
Invest CO
I 2018 GP ApS

PFA Barnaby P/S

PFA Kollegier
ApS

(incl. 22 subsidiaries)

90-99 %

PFA US Real
Estate Medium P/S
(incl. 17 subsidiaries)

Komplementarselskabet
PFA Audley
PropCo ApS

Investeringsforeningen
PFA Invest

PFA Barnaby
Komplementar
ApS

90-99 %

Komplementarselskabet
PFA US Real
Estate Medium ApS

Ownership is 100 % unless otherwise stated
*PFA Pension is not the sole investor in PFA Kapitalforening

PFA’s history dates back to 1917. The share capital of the parent company PFA Holding A/S amounts to DKK 1 million,
and the annual dividend distributable by the company is limited to a maximum of 5 per cent of the share capital, corresponding to DKK 50,000. This way, the ownership structure supports PFA’s objective to create the greatest possible
value for its customers.
The shareholders of PFA Holding A/S are PFA-Fonden and other shareholders, which primarily comprise the founding
organisations from 1917, whose members and employees for the most part are customers with PFA.
In 2021, the most significant adjustments for the PFA Group were as follows:
A number of new subsidiaries were founded for the purpose of alternative investments. Apart from that, no significant
adjustments have been made in the PFA Group.
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Holding A/S (parent company)
Pension, forsikringsaktieselskab
Asset Management A/S
Bank A/S
DK Ejendomme Lav A/S and subsidiaries
DK Ejendomme Høj A/S and subsidiaries
DK Boliger Lav A/S and subsidiaries
DK Boliger Høj A/S
Europe Real Estate Medium A/S and subsidiary
Europe Real Estate High A/S and subsidiaries
Europe Real Estate Low A/S and subsidiaries
US Real Estate Medium P/S and related general

partner and subsidiaries
• PFA Nordic Real Estate Low P/S and related general
partner and subsidiaries
• Anpartsselskabet af 28. februar 2018 GP
• PFA Sommerhuse ApS
• PFA Kollegier ApS
• PFA Infrastruktur Holding ApS and subsidiaries
• PFA Barnaby P/S and related general partner
• PFA Ophelia Invest CO I 2018 K/S and related general
partner
• PFA DK Core Erhverv I K/S and related general partner
• PFA Audley PropCo P/S and related general partner
• PFA Kapitalforening
• PFA Investment Fund
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